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YTBepxkpaeH nprka3zoM MUHUCTPa
HalMOHAJIbHOM 9KOHOMUKU
Pecny6nuku KazaxcTan

oT 24 nionsg 2019 roga Ne 58

Tunosoi morosop Ne1430 Ha nmpegocTaBIeHHe YCIyT BOMOCHAOXKEHHUs H (M/IH)
BOJOOTBEICHHSA

r. IIpIMKeHT «05» sstHBapsa 2026 rofg

TOO «Bognbie Pecypcel - MapKeTUHT» TpefoCTaBIsollee YCIYTH BONOCHAOKEeHNS U (1K)
BOLOOTBeMeHUs (Hanee - Ycyru), B uile TeHepanbHOro gupekropa Opmad A.O. UMeHYeMBIY B
nanbHeumeM [1oCTaBIIKK, C OPYTOU CTOPOHHI IOPUANYECKOE JIUIIO0, TI0Ib3YIOIIeeCs UIx
HaMepeBaloIleecs M0JIb30BaThCS PETYIUPYEMBIMHU YCIIyTaMy BOTOCHAOXKEeHUS U (MIIH)
BOJI00TBefieHu s, BMecTe uMeHyeMble CToponbl, [KKII "PeabunuTaiiioHHEIY eHTP "MaTh U AUTS"
yIIpaBJieHus 3apaBooxpanenus ropoga IeiMkenT B nulle ['taBHOro Bpaya lllakenos B.11I 3akmounnu
HaCTOSIINAMN OOTOBOp (Hanee - [1oroBop)

0 HUXKeCJIeAyIoIlIeM.

I'maBa 1. OcHOBHbIE IOHATHSA, UCIIOIb3yeMble B [lorosope

1. B JloroBope UCIONb3YIOTCS CIEOYyIOIIMe OCHOBHBIE ITOHSATH:

nmpuoOOp ydyeTa - TeXHUYECKOoe CPeICTBO ISl U3MepeHus: 06beMa BOIH (TUTheBOM, TEXHUYECKOH,
CTOYHOM ¥ JPYTHX BHIOB BOM), UMEIOIee HOPMUPOBAHHEIE METPOJIOTHYECKHE XapaKTePUCTUKH,
BOCITIPOM3BOMSIINEE U XPaHsIlee eAUHUIY (U3NUeCKON BETMYMHE B TEYEHUE OIIPeIeIeHHOT0
WHTEPBAJIa BpEMEHH, pa3pelIeHHOe K MPUMEHEHHIO 11 KOMMEPUYEeCKOT0 y4eTa BOOHl B IIOPSIOKE,
YCTaHOBJIEHHOM 3aKOHOJATeIbCTBOM PecnyOnuku Ka3zaxcraHs;

MpoBepKa MPHOOPOB yUeTa - COBOKYITHOCTh OIepPAIlii, BEITOTHSIEMBIX IIPeICTaBUTEIEM
[TocTaBIIMKa AJIST OCMOTPA COCTOSSHUS ITPUOOPOB yUeTa, Opee/ieHus ¥ IOOTBePXKAEHUS ero
COOTBETCTBUS TEXHUYECKUM TPEeOOBAHUSIM, CHSTHS IOKa3aHUM, a TAKXKe OMpeeeHus Haludus u
IIeJIOCTHOCTH TJIOMO Ha BOOMEPHOM Y3JI€E;

pacUYeTHBIH MEPHUO - IePHO]I, ONIpee/IeHHEIH B [IoroBOpe KaK IIeprojl BpeMeHH, PAaBHEIH
opHOMy KaneHgapHoMy Mecsny ¢ 00:00 gacos nepBoro gus go 24:00 yacoB mocieqHero gHS Mecslla,
3a KOTOPBIN MPOU3BOAUTCS pacueT [IoTpebuTeneM 3a yCIyry;

IrpaHHIIa pa3aesia axcnnyaTaunommﬁ OTBETCTBEHHOCTH - MECTO Pa3[ejla 3JIEMEHTOB
CHUCTEM BOI[OCHaﬁ}KeHI/IH U (MIK) BOOOOTBEOEHUS I10 IIPU3HAKY 00si3aHHOCTEH (OTBETCTBEHHOCTH 3a
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UX 9KCIUTyaTallHI0), yCTaHABIMBAEMOE COTJIAlIeHHeM CTOPOH. IIpK OTCYTCTBHHU TAKOT'O COTJIAIIEHHUS
TpaHHUIla Pa3feia 9KCITyaTallMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS II0 TPAHHUIlE pasfena
0a1aHCOBOYM IPHHAMJIEXKHOCTH;

HOpMa BOAONOTPeO/IeHUusI - KOJIMYECTBO BOMHI [IJIS YAOBIETBOPEHUS CYTOYHOM MOTPeOHOCTH
OIHOTO YeJI0BEKa, KUBOTHHIX JIMYHOTO MTOACOOHOT0 XO3SIMCTBA UJTU HA €TUHUILY

IIOJIMBHOY IIJIOIIANX B KOHKPETHOM HACeJIeHHOM IIYHKTE, YTBePXKIEeHHas MECTHBIM UCIOJIHUTEIbHEIM
OpraHoM B COOTBETCTBUM C IOAMYHKTOM 34) myHKTa 1 crathu 27 3akoHa PecnyOnuku KazaxcTaH OT
23 auBaps 2001 roma "O MeCTHOM rocyapCTBEHHOM yIIpPaBJIeHUM U CaMOyIipaBieHuu B PecrybOiuke
Kazaxctan";

HeJIOIYCK K y3JIy y4eTa BOIbI - 0TKa3 (BoCIpensaTcTBOBaHue) [ToTpeOuTesns B IpenoCcTaBIeHUH
MOIYyCKa K Y31y y4eTa BOMHI IS CHSITHUS MOKa3aHUN U ITPOBEPKHU Pab0OTOCIIOCOOHOCTH, KOHTPOJIS
TEXHUYECKOT'0 COCTOSIHUS 1 0€30IIaCHOCTH BCEX 3JIEMEHTOB CHCTEM BOOOCHAOXKEHUS U
BOJIOOTBEMEHHsI, PACIIOJI0KEHHBIX HAa TePPUTOPUHU UITH HAXOISIIUXCS B XO3SIHCTBEHHOM BEOEHUH, IS
oTbopa mpob CTOYHHIX BOM IMpeacTaBuTeNs [I0CTaBIUKA;

I'PaHUIIa pa3fgeiia 0aylaHCOBOM IIPUHAOJIE2KHOCTH — MECTO Pa3[dejla 3JIEMEHTOB CUCTEM
BOJIOCHaﬁ}KeHI/Iﬂ " BOOOOTBEOEHUA MEXKIY BIIaOe/IbIIdMH I10 IIPU3HAKY CcOOCTBEHHOCTH,
X03SMCTBEHHOI'O BEIEHUS WU OII€PATUBHOI'O YIIPaBJIEHNA, KOTOPOE€ YKAa3bIBa€TCA Ha CXeMaX;

IUTaTeXKHbIA TOKYMEHT - JOKYMEHT (CYeT, M3BeleHNe, KBUTAHITUS, CYeT-IIPeayIpeKneHre)
COCTaBJIeHHOE [I7Ig OCYIIEeCTBIIEHUS OIJIaThl 3a IPeNoCTaBIeHHBIE YCIYTH (TOBaphl, paboTEI)
[TocTaBIIMKa, HA OCHOBAHUM KOTOPOTO IIPOU3BOIUTCS OIIATa;

MoTpeduTesIb - GU3NYECKOEe UITU I0PUAUYECKOE JIUIO, MTOJIb3YIolIeecs UK HaMepeBaleecs
TI0JIb30BATHCST PETYIMPYEMBIMU YCIIyTaMy BOIOCHAOXKEeHUS U (1J11) BOIOOTBENEHNUS;

BE€JOMCTBO YIIOJTHOMOYEHHOI' 0 OPraHa - BEJOMCTBO IoCyoapCTBEHHOI'0 OpPraHa,
OCYIIECTBIIAIOIIETr0 PYKOBOOCTBO B COOTBETCTBYIOIINX C(l)ean €CTEeCTBEHHBIX MOHOIIOJIHA.

VHble IOHSTHS U TEPMUHEI, UCIIOIb3yEMbIE B HacTosIIeM J[[orOBOpe, IPUMEHSIOTCS B
cooTBeTCTBUY C BomubiM KomekcoM PecnyOnuku Kaszaxcran ot 9 utons 2003 roma u
3aKOHOMATeNLCTBOM PecnyOnuku Ka3axcTaH 0 eCTECTBEHHBIX MOHOIIOIHUSX.

I'masa 2. [IpegMeT JoroBopa

2. B cooTBeTCTBUU C yCIOBUSIMU [oTOBOpPa [TocTaBUIMK 00513yeTcst 0Ka3aTh [IoTpedbuTenio Yciyry,
a ITorpebuTenb 00513yeTCs OMIauyuBaTh IPEIOCTABIEHHEIE YCIIYTY B CPOKY, ITOPSIKE U
pa3Mepe, onpenesieHHbIe HaCTOSIIAM [[OTOBOPOM.

3. XapaKTEepUCTUKU IIPefOoCTaBIgeMbIX YCIYT U Ka4eCTBO IT0JaBaeMOU BOABI JOJIKHEI
COOTBETCTBOBATh TPeOOBaHUSIM 3aKOHOMaTENbCTBa PectyOnuku KazaxcTaH, CaHUTAPHBIX
IIpaBUJI, TOCYJapCTBEHHLIX CTaHAAPTOB.

4. ToroBop 3akmiodaeTcs c [loTpebuTeneM B MHANBUAYAIbHOM MOPSOKE IIPU HAIMUUK Y HETO B
COOCTBEHHOCTH WMJIX Ha MHBIX 3aKOHHBIX OCHOBAHMSIX CHUCTEM BOOOCHAOXKeHUS U (MIH)
BOOOTBEIEHMUSI, MPUCOEOUHEHHBIX K CHCTEMaM BOOOCHAOXKEHMS ¥ BOJOOTBEIeHHUS
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HaACEeJIEHHOTI'O IIYHKTA, BRIIIOJIHEHHEIX B COOTBETCTBUU C TEXHUYECKUMHU YCIIOBUSIMUA

[TocTaBiuka.

5. PazpemreHHHN 005eM 3a6upaeMoit [loTpebuTeneM TUTHEBOM BOOBI M3/rog,
TEXHUYECKOM BOIHI M3/rof, OTBOOUMEIX OT [TOoTpeOuTens X03s1MCTBEHHO-OBITOBLIX 1
O/IM3KKX K HUM I10 COCTaBy 3arpsi3HEHU! NTPOU3BOJICTBEHHBIX CTOUHBIX BOT Mm3/ron

cornacHO o6beMaM, YKa3aHHEIM B TEXHUYECKUX YCIIOBUSIX Ha MOAK/IIOUEHNE K CUCTEMAM
BOOOCHAOXKeHU U (MJIM) BOJOOTBeneHus [locTaBIuKa.

®du3nueckoe nulo, HCIIOJIB3yIOIIee ITUTHEBYIO BOOY OJIA

ObITOBOTO ITOTPEOIEHNS, BIIPpaBe UCII0Ih30BaTh €€ U cOpachBaTh 00pa3yIoIIecs CTOYHEIE BOOH B
HE00XOUMOM €My KOIMYECTBE.

6. PexXxum npegocTaBieHUs YCIYT - KPYTJIOCYTOUYHBIMU.
7. T'panutieii pa3pena 9KCITyaTalliOHHOM OTBETCTBEHHOCTH Ha 00beKTaX KOHOOMUHUYMa
SIBJISIIOTCS:

10 BOOOCHA0KEHUIO - Pa3fe/uTe/IbHEIN (IIaHell IepBoi 3aBUXKKK Ha BBOMIe BOJOIIPOBOIA B
30AHUY;

110 BOOOOTBEJEHUIO - KOJIOfEl] B MeCTe IPUCOENNHEHUS K CETSIM BOLOOTBEIeHUS HaCeJIeHHOT0
TIYHKTA.

I'maBa 3. Yc10BHus NIpegoCTaB/I€HUsI YCIIYT

8. IlpuocTaHOBNIeHNE TTOfAAYHU YCIIYT IIPOU3BOAUTCS B CIIydasix:
1) aBapuiiHO¥ cuTyauuu 1100 yrpo3kl KU3HU U 6€3011aCHOCTY I'PaXkfaH;
2) CaMOBOJIbHOT'0 IPHCOEOUHEHNS K ceTu [ToCcTaBIIMKa;

3) OTCYTCTBUS OIJIATH 3a YCIIYTU B TeYEHME ABYX MECSIIEB, CIEOYIOUIET0 3a PAaCUETHEIM
IIePUOIOM;

4) HeOTHOKPATHOTO HENOMYyIIeHus IpencTaBuTesei ITocTaBmuka K mpubopam ydeTa BOIbI IS
CHSITHS TIOKQ3aHUH U IMMPOBEPKHU Pab0OTOCIIOCOOHOCTH, KOHTPOJIS TEXHUYECKOTO COCTOSHUS U
0e30IMacHOCTH BCEX 3JIEMEHTOB CHCTEM BONOCHAOXKEHUS ¥ BOMOOTBEOEHUS, PACIIOIOKEHHEIX Ha
TEPPUTOPUH UIU HAXOOSIIUXCS B XO3SMCTBEHHOM BeleHUH, IJIsT 0TOOPa P06 CTOYHBIX BOT;

5) Heo6X0OUMOCTH IPOBeieHUs Ae3nH(peKInNU TPyOOIPOBOAOB, 00yCIOBIEHHON TpeOOBaHUSIMU
3aKoHOmaTenbCTBa Pecryonuku KazaxcTas;

6) B ApPyTHUX CIydasix, IPeAyCMOTPEHHbIX HOPMaTUBHLIMY ITPABOBLIMU aKTaMHU U COTJIAIlleHHeM
CTOpOH.

[TprocTaHOBIEHNE TIONAYY YCIIYT B CIIy4Yasx, IPefyCMOTPEHHLIX IOANYHKTaMu 1) u 2)
HaCTOAIIEro IIyHKTa IIPOU3BOOUTCS HEMENJIEHHO. B cinydasnx, YKa3aHHBIX B IIOANYHKTax 3), 4), 5),

JZ[aHHbIH JI[OKy'MeHT COI'JIaCHO HyHKTy CTaTbI/I 7 3PK ot 7 HHBapH 2003 romga <<06 3JIEKTPOHHOM I[OKYMeHTe u
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TIOfa4¥ yCITyT.

9.

B cnydasx, oroBopeHHBIX IOANYHKTaMu 1) u 2) nyHkTa 8 [loroBopa, MOAK/II0YEHNE
[ToTpebuTens TPOU3BOAUTCS IIPU YCTPAaHEHUHU U TMKBUAALIMY BO3HUKIINX HapyLIIeHUH.

B cny4yae nmpuocTaHOBIEHUS IpefocTaBieHus ycnyr [loTpebuTenio 3a HapyIIeHNs,
IPeNyCMOTPEHHbIE TIOANYHKTOM 3) yHKTa 8 [loroBopa, MOAKIII0YEHNE TPOU3BOAUTCS TIOCTIE
norameHus gonra. [Ipy HEOOHOKPATHOM OTKJTIOYEHUH TOKITIOYEHKEe TIPOU3BOAUTCS MOCIIe
ToralleHus J0Jira U BHECEHUS IJIaThl 3a MOAKIII0UeHueE.

10.

11.

12.

B cnydae npoBefenus [TocTaBIIMKOM IIaHOBO-IIPEAYIIPEAUTEIHHOTO PEMOHTA, pabdoT 1o
00CTy2KMBAHUIO CUCTEM BOOOCHAOXKEHUS U (MIN) BOOOOTBEAEeHUS, paboT 10 MPHUCOeTUHEHUIO
HOBHIX [ToTpebuTeneii K ceTsIM BogoCHaOxKeHUs U (MI1) BOOOOTBEEHUS, K KOTOPHIM
npucoenuHeH I[lorpeburens, [TocTaBuuK npenynpexnaet IloTpeduTesns o BpeMeHHOU
IIPMOCTAHOBKE YCIIyT He MeHee 4YeM 3a Tpu pabouux OHS.

[TpueM MPOU3BOACTBEHHBIX CTOYHBIX Box I10TpebuTesst B CUCTEMbI BOIOOTBEIEHUS
[TocTaBmuka OCyIIeCTBIIsIeTCS B COOTBETCTBUU C [IpaBumamMuripyeMa CTOYHLIX BOJ B CUCTEMEL
BOIOOTBEMIEHUSI HaCeJIeHHBIX IYHKTOB, yTBEPKOEHHBIMY IIPHKa30M MUHUCTPa HallMOHAJIbHOU
skoHoMUuKM PecnyOnuku Kazaxctan ot 20 utong 2015 roga Ne 546 (3apeructpupoaH B PeecTpe
roCyIapCTBeHHOU perucTpalyyd HOPMaTUBHEIX ITPaBOBHIX akTOB PecnyOnuku KazaxcraH 3a Ne
11932).

[Ipu npeBhIIEHUN JOIYCTUMBIX KOHIIEHTPALi BPEOHbBIX BEI[eCTB B CTOUHBIX BOAAX
[ToTpebuTesns 1Mo pe3ynbTaTaM aHAIM3a, BEITOTHEHHOTO aTTECTOBAHHOM jTabopaTopuen
[TocTaBiuka, [ToTpebutens mpekpaliaeT cOpOC MPOKU3BOACTBEHHBIX CTOYHEIX BOMI B CUCTEMY
BOIOOTBEMIEHUS U IPUHAMaET CPOYHbIE MePHI [10 CHUKEHHUIO 3arpsA3HeHNN 00 JOCTUXKEHUS
IONMYCTUMBIX KOHLIEHTpAlui BpeOHEIX BelleCTB. [Iocie ycTpaHeHUs IPUYUHEL, BEI3BaBLIEH
TIOBHILIIEHWE COflepXKaHUs 3arpsi3HeHuH, 1o 3asiBke [TorpebuTens ITocTaBIIMKOM TPOU3BOAUTCS
IIOBTOPHBIHM 0TOOP IPOo.

I'maBa 4. IlopsgoK omiaTsl yCIyr

13.

OmtaTa 3a IpPefoCTaBlIeHHBIE YCIIYTH 110 HACTOSIIIEMY IOTOBOPY IIPOU3BOAUTCS II0 Tapudam,
YTBEPKEHHEIM BeIOMCTBOM YIIOJTHOMOYEHHOT'0 OpraHa.

M3meHeHue TapuhOB IPOU3BOAUTCS B MOPSAKE, YCTAHOBJIEHHOM 3aKOHONATEIbCTBOM
Pecny6nuku KazaxcTaH.

14. Onnata npousBogutcs IloTpeduTeneM exeMecsYHO 3a paKTHUECKH MPEgoCTaBIeHHOe

KOJINYECTBO YCIIyT Ha OCHOBaHUH IJIaTEKHOT0 JOKYMEHTa B CPOK [0 25 4ucia Mecsla,
CJIeYIOIIEro IOC/ie pacyeTHOTO [Iepuoa, eCJIU UHOE He IIPefyCMOTPEHO COoTJlallleHueM
CTOPOH. PacuyeTHHIV MEPUO[ COCTABISIET OOUH KaJleHOapHbI MECSII.

I'maBa 5. YyeT OTIyCKa ¥ MOTPEO/IeHUS YCIIyT

15.

O0beM NpefoCTaBIEHHBIX YCIIYT BOINOCHAOXKEHUS 1 BOTOOTBEIEHUS OTIPEEeNIeTCs 110
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ITIOKa3aHUuAM l'IpI/I60p0B KOMMEPYECKOT'O yUeTa.

[Topsmok ornpeneneHus o0beMa IPeNoCTaBIeHHBIX YCIIYT BOOOCHaOXKEeHUS U BOTOOTBENEHUS, He
OXBa4YeHHBIM HACTOSIIUM [[0TOBOPOM, OTIPedeNsieTCs B COOTBETCTBUM C [IpaBumamMu pacyeTa 06beMOB
IIPEOOCTaBIEHHBIX YCIIYT 110 BOMOCHA0OXKEHNI0 ¥ BOMOOTBEOEHUIO, YTBEPKIEHHOM TPUKA30M
[Tpencematens ArentctBa Pecnybnuku Ka3zaxcTaH 1o gefiaM CTPOUTEILCTBA ¥ KHUJTUIITHO-
KOMMYHAJIbHOT0 X03s1#icTBa oT 26 cenTss6ps 2011 roma Ne 354 (3apeructpuposaH B PeecTpe
roCyNapCTBEHHOM perucTpaliyd HOPMaTUBHEIX ITPaBOBHIX akKTOB Pecny6nuku Kazaxcran 3a Ne 7257).

16. KomuuecTBO BOf, OTBOTUMEIX OT [ToTpebuTesns B CUCTEMBI BOOOOTBeneHus IlocTaBIIrKa,
MIPUHAMAETCS PaBHBIM:

1) mpu 3aKpHITOM CUCTEME TOPSYEr0 BOOOCHAOKEHUS, KOTOa X0JI0gHas Bofia IIOCTYIIaeT
[ToTpebuTenio U3 IeHTPATU30BAHHONW CUCTEMHI BOOOCHAOXKEHUS U B 3TaHUK Pa3MeseTcs Ha JBa
TPyOOIIPOBOIA: OOUH - [ajiee BO BHYTPHUIOMOBYIO PacCIpele/IuTeIbHY0 CeTh X0IOIHOT0
BOJIOCHAOXKeHUsI, BTOPOH - Yepe3 MEeCTHHIM BOIOHATrpeBaTelb BO BHYTPHUIOMOBYIO
pacrpenenuTeNbHYIO CETh TOPSIYero BOJOCHA0KeHNUS - KOJTUYECTBY OTIYIIEHHON X0JI0OHOM BOMHL.
[Tpu aToM 001IeIOMOBEIE TPHOOPHL yYeTa YCTaHABIMBAIOTCS Ha TpPaHUIlaX pasferia
3KCIITyaTalliOHHOM OTBETCTBEHHOCTU Ha BBOJIE XOJIOMHOTO BOMOCHAOXKEHNUS;

2) Ipu OTKPBITOM CHCTEME TOpsYero BOOOCHA6GKeHUs, KOria ropsidasi BoJa IMOCTyIaeT U3
CUCTEMHI IEHTPAIM30BAaHHOTO FOPSTYET0 BOIMOCHAOKEHUS —~ KOJTUYECTBY OTIYIIEHHON XOJTOJHOM BOIEI
U ropsiuedt Bombl. O6IIeIOMOBLIE TIPUOOPH! yYeTa YCTaHABIMBAIOTCS Ha TPAHUIIAX pa3fena
9KCIITyaTallMOHHOM OTBETCTBEHHOCTH Ha BBOMAX I'OPSYEro ¥ XOJIOMHOT'0 BOMOCHAOKEHHUS.

17. Bopa, ucnons3oBanHas [IoTpebutenem 6€3BO3BPATHO, BOIIEIasi B COCTaB BHIIIyCKaeMO
IIPONYKIMY, Ha IIOIUB, He cOpackiBaeMasi B CUCTEMY OTBEIEHUST CTOUHLIX BOJI, IIPU pacyeTe
OTIJIaTHI 3@ YCIIYTY BOJOOTBEAEHUS HE YUYUTHIBAETCH.

Ob6neM He y‘{HTbIBaeMOﬁ BOJEI OITpenesisaeTCd COTrJIaCHO TEXHOJIOTUYECKHUM pacdyeTaM.

18. TexHUYECKHUE U METPOJIOTHYECKUE XapaKTePUCTUKHU mpubopa ydyeTta y IToTpebuTens mOIKHE
COOTBETCTBOBAThL PeabHLIM 00beMaM BOTONIOTPEOIEHUS.

[TocTaBIIMK OCYLIECTBISET HOMYCK MPHOOPOB yueTa K 3KCIIyaTal[iy COTJIaCHO
[TpaBunam BeIOOPa, MOHTaXKa U 9KCIIyaTalluy MpuOOPOB yueTa BOIOLl B CUCTEMaX BOOOCHAOXKEHUS U
BOJIOOTBEMIEHHs, YTBePKIEHHBIX TPHKA30M MUHKUCTPa HALIMOHATbHON S3KOHOMUKYU PecrnyOnuku
Kazaxcran ot 28 aBrycra 2015 roma Ne 621 (3apeructpupoBaH B PeecTpe rocygapCTBeHHON
PerucTpaly HOpMaTUBHABIX IIPaBOBEIX aKTOB PecnyOnuku Kazaxcran 3a Ne 12111).

19. VcTaHOBKa U 3KCITyaTaluus IpuOOPOB yyeTa C HapyIleHHOM 11eJI0OCTHOCThIO, He UMEIOIIHUX
OTTHCKa O MMEPBUYHOM IIOBEPKE, C UCTEKIINM CPOKOM IIOBEPKHU He AOMYCKaloTCS.

20. Tlo ucrteyeHnU yCTAHOBIIEHHOTO CPOKa ITOBEPKYU MIPUOODP yuyeTa aBTOMATHYECKU CHUMAETCS C
KOMMEPUYECKOTO y4eTa, KaK He COOTBETCTBYIOIINYN TeXHUUYECKUM TpeOoBaHUSAM. [TOCTaBIIMK
ycnyr 3a 30 gHel 10 OKOHYaHUS CPOKa IIOBepKH yBemomiisieT [loTpebuTenss 0 He06XOOUMOCTH
IIPOBEMIEHUS OUepPeqHOM ToCyJapCTBEHHOM IOBEPKH IPUOopa yueTa Uik ero 3aMeHHI.

21. B crmydae BpeMEHHOT0 OTCYTCTBUS IIPUOOPOB yUeTa B CBSI3U C MX OUePEeqHOM TOBEPKOH,
PEMOHTOM MJIM 3aMeHO Ipu u3BeleHny [IocTaBIIrKa, a TaKXKe IIPU 00HapyKEeHUN
HEUCIIPaBHOCTH IIprubopa y4yeTa He 110 BUHE MOTpeOuTens 00beM MpefoCTaBlIeHHbIX YCIyT
BOOCHA0XEHUS OIpPeensieTcs 1Mo cpenHeMy pacxony 3a TpY ONPefbAyIIUX Mecslia CorjlacCHO
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[To ucTeyeHNN yKa3aHHOTO CPOKa, IPU OTCYTCTBUY IIPUOOPOB y4eTa 00HEM IIPeOCTaBIEeHHBIX
yCIyT BOJOCHaOKeHUs onpenensieTcs ayisi GU3NYeCKux JIUI 0 HOpMaM BOAOMOTPe6IeHus, qis
IOpUOAYECKUX JIUI] IPUHUMAETCS COrJIaCHO IIYHKTY 5 HacTos1ero [lorosopa.

22. ObecmedeHre COXPaHHOCTH IPUOOPOB y4yeTa, YCTAHOBIEHHBIX B KBAPTUPE UIIH
MHIUBUIYaILHOM JIOMe, Bo3naraercs Ha [lorpeburens. [Ipu ycTaHOBKe IpubOOpPOB y4eTa
[TocTaBIIMKOM B CIIeIMalbHO OTBEleHHBIE TIOMEI[eHN OTBETCTBEHHOCTD 3a UX COXPaHHOCTh
HeceT [TocTaBIIMK B COOTBETCTBUU C aKTOM pasrpaHudeHus OanaHCOBOM IPUHALIEKHOCTH I
9KCIUJIyaTallUOHHOU OTBETCTBEHHOCTH.

23. B cnydae xulleHus: UIU MOJIOMKY IPUOOPOB y4yeTa He YCTAHOBJIEHHEIMYU JIUIIaMU JIULIO,
OTBETCTBEHHOE 3a X COXPAHHOCTH, 00513aHO BOCCTAHOBUTL IPUOOPEL yueTa B MECSAUHBIN CPOK C
MOMEHTa YCTaHOBJIeHUS (aKTa XUIIeHUs WK II0JIOMKU IPUOOPOB yUeTa, eCiiu UHoe He
IpegyCMOTpeHo coramenneM CTOpoH. [lo MOMeHTa BOCCTAHOBJIEHUS IPUOOPOB yueTa
[ToTpebuTtens nmopkovaeTcs II0CTABUIMKOM K CETSIM BOJOCHAOXKEHUS.

24. Tlpu obHapyxkeHuu (pakTOB HapYIIEHUS CXeMHl y4eTa Boahbl y [loTpebutensi, cpriBa miaoM0 Ha
y37ax ympaBieHus U mpubopax yueTa, yCTaHOBIIEHUS IPUCIOCOOIEHNU, NCKaKaIOIUX
noKa3aHus nIpubopoB yueta, [IoTpebuTesno IPON3BOOUTCS IlepepacyeT 3a [10JIb30BaHuEe BOIOM
CO [THS IIPOBEEHHUS MOCIeqHeN TPOBEPKY A0 OHS 00HAPYXKEHUS, HO

He 0oJlee IBYX MecCsIlEB, U3 pacueTa MOJIHOM MPOMYCKHOM CIIOCOOHOCTH TPYOOIIpoBOda 10 y3/1a
yIIpaBlIeHUS MIPU IEHCTBUM €0 B TeYeHue 24 4acoB B CYTKHU.

25. Tlpu BHISIBIEHUHU HapyIleHU! pacyeT 00beMOB IIPeOCTaBIeHHEIX YCIYT BOOOCHA0KEHNS
IIPOU3BOAUTCS B COOTBETCTBUYU C MeTomuKoMpacdyeTa 00beMOB IIPEeIOCTABIEHHEIX YCIYT T10
BOJOCHa0KEeHMIO U BOIOOTBEIEHNIO, YTBEPXKIEHHOM TpuKa3oM [Ipencenarenst ATeHTCTBa
Pecny6nuku KasaxcraH o gejlaM CTPOUTENIbCTBA U XKUJIUITHO-KOMMYHAIbHOTO XO3SMCTBA OT
26 cents6ps 2011 roga Ne 354 (3aperucTpupoBaH B PeecTpe rocygapCTBeHHOM perucTpanuu
HOPMAaTHBHBIX ITPABOBLIX aKTOB PecmyOimuku Kasaxcran 3a Ne 7257).

I'maBa 6. IIpaBa u 00s13aHHOCTH CTOPOH

26. IToTpebutenb UMeeT MPaBo:

1) Ha moy4eHue yCIyT yCTaHOBIEHHOTO Ka4eCTBa, 0e30MacHBIX AT ero 3[I0POBLS, He
IPUYUHSIONIUX BpeJa ero UMYIIEeCTBY B KOIMYECTBE B COOTBETCTBUU C YCIOBUSIMU [[OTOBOPA;

2) cOpackiBaTh CTOYHEIE BOAH B HE0OX0OUMOM 00heMe B IpefiesiaX JOMyCTHMbBIX Harpy30K;
3) TpeboBaTh 0T IlocTaBIIMKa YCTAHOBKY TPUOOPOB y4yeTa yCIyT;

4) 06:kaymoBaTh B BEIOMCTBO YIIOJTHOMOYEHHOT'0 OpraHa ¥ (Ujx) B CyneOHOM TopsKe JeiCTBUS
unu 6e3pelictBre [TocTaBIMKa IPOTUBOpPEYalie 3aKOHOJATEIbCTRY;

5) y4acTBOBaTh B IyOJIIMYHLIX CITyIIaHUAX;

6) TpeboBaTh B YCTAHOBIEHHOM IOpsiAKe oT [TocTaBIIMKa BO3MEIeHHS B IIOJTHOM 00beMe Bpefia,
IPUYMHEHHOTO XKW3HH, 3M0POBBIO U (MJTH) UMYIIECTBY BCIIEICTBYE HEHAIekallero MpeqoCTaBIeHus
YCIyT, a TaK¥Ke BO3MEIIEHUs MOPAaIbHOT0 BPEMa;
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7) TpeboBaTh IepepacyeTa CTOMMOCTH YCITYT B ClTydae MPeNoCTaBIeHUs YCIyTH, He
COOTBETCTBYIOIIEH TPeOOBAHUSIM, YCTAHOBIIEHHEIM 3aKOHOIATeIbCTBOM Pecmy6mnku KasaxcTal;

8) He MPOU3BOOUTD OMJIATY 3a MOJIYYEHHYIO YCIIYTY, eCiu [10CTaBUIMKOM B YCTAHOBIEHHOM
TIOPSIIKE He BHICTABJIEH CUET;

9) 3aKIIIOYUTH C HOTpGGI/ITeJ'IeM OOTOBOD Ha IIpenoCTaBJIEHHE YCIIYT;

10) pacTopruyTh [[oroBOp B OQHOCTOPOHHEM IOPSAKE MTPU TUCEMEHHOM YBEIOMIIEHUU 00 3TOM
[TocTaBImyKa He IO3[IHEE, YeM 3a MECSI] IIPYU YCJIOBUY IIOJHOM OIUIATHI IPENOCTaBIeHHOMN YCIIyTH.

27. TloTpebutens 06s13aH:

1) obecmeunBaTh 9KCIITyaTaluio 1 6€30IacHOCTh CeTel 1 000pyaoBaHKS BOIOCHA0XKEHUS 1
BOJIOOTBeMeHH s, TPUHAIEKAIIUX eMy Ha ITpaBe COOCTBEHHOCTH MJIM Ha MHOM 3aKOHHOM OCHOBAaHUHU
U (MI1) HAaXOOSIIUXCS B TPAHUIIAX €T0 SKCIIyaTalliOHHOM OTBETCTBEHHOCTH, COTIaCHO TPeOOBaHUSIM
HOPMATHUBHO-TEXHUYECKUX JOKYMEHTOB;

2) UMETb HpI/I60pr yY4e€Ta U CBOEBPEMEHHO 1 B IIOJTHOM o0BeMe OImIayuBaTh IIpeaoCTaBJIEHHEIE
YCIYI B COOTBETCTBUH C UX ITIOKA3aHUAMUM Ha OCHOBAHWM BEICTABJIIEHHBIX [TocTaBIIMKOM I1IaTE€KHEIX
OJOKYMEHTOB;

3) HeMemyIeHHO coob1aTh [TocTaBIIMKY O HEMCIIPABHOCTSX B pab0oTe ceTel u COOPYKEHUN CUCTEM
BOIOCHaOXKeHus U (MJI1) BOOOOTBEeHusI, MTPUOOPOB yueTa, MPUHAAIEKAIINX eMy Ha IIpaBe
COOCTBEHHOCTH HJIM HAa MHOM 3aKOHHOM OCHOBAHWMHY ¥ (MJIM) HAXOOSIIUXCS B IPAaHUIIAX €ro
9KCILTyaTAllMOHHON OTBETCTBEHHOCTH, BO3HUKIIUX MTPU

TI0JTb30BAHUM YCIIyTaMu, KOTOPEIE MOTYT OKa3aTh HETATUBHOE BO3[EHUCTBUE Ha PaboTy
IIEHTPaTM30BaHHON CUCTEMbI BOIOCHAOXKEHHUS ¥ (UTH) BOMOOTBEAEHUS U IIPUUUHUTD BPE
OKpPYXKaloIel cpefie, a B CIydae MOBPEXKIeHUS CeTeH MM COOPYKEHUH CUCTEM BOIOCHAOKEHUS U
(u71) BOIOOTBEIeHUsI, JIM aBapUIHOTO cOpoca 3arpsi3HSIONINX, TOKCUYHBIX BEIIECTB - U B MECTHEIE
OpTaHHI 110 MPeAyIPeRIeHUI0 U TUKBUIAIIMY YPE3BEIYalHBIX CUTyaIlul, CAHUTAPHO-
3MUIEMHUOJIOTUYECKOM CITy2KOBI ¥ OXPAaHBI OKPYXKAIOIIeH CPe[Ibl;

4) obecmeunBaTh COXPAHHOCTD, HaiJlexkalllee TEXHUYECKOe COCTOSTHUEe TPUbOPOB yueTa, miIomMo u
3HAKOB IMOBEPKHU Ha MpuOopax yueTa, MIOMO Ha y37ax yueTa, 3a[BUKKAxX 00BOMHOM THHUH,
TI0KapPHBIX TUAPAHTaX, HAaXOMSIINXCS B TPAHUIIAX €T0 9KCIITyaTalliOHHOM OTBETCTBEHHOCTH,
comepxXaTh yKa3aHHbIE TOMEIEHHUs B YUCTOTE, a TaKXKe He [JOMyCKaTh XpaHeHUs IIPeIMeTOB,
IPEnSTCTBYIOIIKX NOCTYIY K y37IaM U IpuOopaM y4eTa, MeXaHHYeCKUX, XUMUYECKHX,
97IeKTPOMATHUTHBIX UJIM WHEIX BO3MEHCTBUH, KOTOPEIE MOTYT MCKaxXKaTh IIOKa3aHUs MPUOOPOB yUueTa;

5) He3aMeaIUTEIbHO YBEOOMIIATH [TocTaBIiIKKa U MECTHEIE OpPTraHEI I‘OCYJI&pCTBGHHOfI
HpOTHBOHO}KapHOﬁ CHy}KGBI 0 HEBO3MOXKHOCTH MCIIOJIb30BaHUA IMMOXKAPHEIX THAPAHTOB B CIIy4YasaX UX
HEHCIIPaBHOCTHU NJIKN BOSHUKHOBEHHUS aBaPHUU Ha €ro BOOOIIPOBOOHLIX CETAX;

6) He3aMeIUTeNIbHO co00maTh ITocTaBIIUKY 000 BCeX IOBPEXAEHUSIX UIIM HEUCITPABHOCTIX
npuOOPOB y4yeTa, 0 HapyIIeHUH 11eJIOCTHOCTH IIJIOMO;

7) obecrneunBaTh O€CIIPENSITCTBEHHBIHM OCTYII TpeficTaBuTeNnel [TocTaBimKa K mpubopaM ydeTa
IJIST CHSITHS ITOKa3aHUi U TPOBEPKU pab0TOCIIOCOOHOCTH, KOHTPOJISI TEXHUYECKOT'0 COCTOSTHUS U
6e30MacHOCTH BCEX 37IEMEHTOB CUCTEM BONOCHAOXKEHUS ¥ BOLOOTBENEHUS, PACIIOIOKEHHBIX Ha
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TEPPUTOPUU UIIN HAXOOAITHUXCSA B X031 CTBEHHOM BeeHuHu, njsi 0T60pa I'Ip06 CTOYHEIX BO[, a TaKXKe
OJISI OTKJIIOUEHHUS CETeH HOTpe6I/ITeJ'I${ IIPpY HAJIMUWK 3aJ0JI2ZKEHHOCTH;

8) obecrieurBaTh JIOKATbHYIO OYUCTKY CTOYHHIX BOJI B CIy4asX, IPeAyCMOTPEHHbIX
[IpaBunmamu mpreMa CTOYHBIX BOM B CUCTEMHI BOJIOOTBEIEHUST HAaCEeIEHHBIX TYHKTOB, YTBEPKAEHHBIMU
IpuKa3oM MUHKUCTPa HallMOHAIbHOM 3KOHOMUKY Pecny6nuku Kazaxcrtan ot 20 uronst 2015 roma Ne
546 (3aperucTpupoBaH B PeecTpe rocygapCTBEeHHOUM PETHCTPALMY HOPMATUBHEIX IIPABOBBIX aKTOB
Pecny6nuku Kazaxctas 3a Ne 11932);

9) cobmionaTh TpeOOBaHUS IO TEXHUKE 0€30IIaCHOCTH IIPU TOTPEOIeHUN YCIYTH;

10) He momycKaTh COPOC CTOUHBIX BOJI C 3aTPSI3HEHUSIMU, IIPEBHIMIAIOIIAMY JOITYCTUMEIE
KOHIIEHTPAIIMX BPEIHbIX BEIECTB, YCTAHOBJIEHHEBIE B LI€JISIX MIPeOTBPallleH!sI HeraTUBHOTO
BO3IENCTBUS Ha PaboTy IeHTPATN30BaHHON CUCTEMHI BOIOOTBEIEHHUS;

11) He mpucoequHSATh UHHIX [ToTpeOuTenel K COOCTBEHHBIM CETSIM BOIOCHA0OXKeHUS U (UITH)
BOMIOOTBeMleHUsT 0€3 pa3pelleHust OpraHu3aluy 0 BOJOCHa0XeHUI0 U (M) BOMOOTBEIEHUIO;

12) BHIONHSATD UHBIE TPpeOOBaHUS, YCTaHOBIIEHHEIE 3aKOHOATENIbCTBOM Pecny6nuku KasaxcraH.
28. TlocTaBIIMK UMEET IIPaBO:
1) cBOeBpeEMEHHO U B IOJTHOM 00beMe IOIy4YaTh OIJIaTy 3a MPefoCTaBIeHHbIe YCITYTH;

2) cCHUXKATb Tapudkl 3a MpemoCcTaBIsieMble YCIYTH I Bcex [ToTpebuTtenei B mepuoy NeniCTBUS
TapudoB B MOPSIIKE, YTBEPKACHHOM YIIOJTHOMOUYEHHBIM OPraHOM;

3) IIPOU3BOOUTHE TEXHUYECKOE 06CJ'IY}KI/IBE[HI/IG u

3KCIIyaTalllio CeTel U COOpyKeHUM BogocHa0XKeHNs U (MJK) BOgoOoTBeeHus [loTpeOuTens B
rpaHuIlax 3KCITyaTalliOHHON OTBETCTBEHHOCTH I10 OTHEIbHOMY OOTOBOPY (COTMAIIEHUIO);

4) OCyHIIeCTBJIATE KOHTPOJIb HOTpe6J'IeHI/IH " OIINTIaThI YCIIYT;

5) IpOU3BOAUTE IPOBEPKY PAb0TOCIIOCOOHOCTH ¥ IIOBEPKY IPUOOPOB y4eTa YCIyT IIpU HaTuduu
COOTBETCTBYIOIIE! NULIEH3UU.

29. TlocTaBImUK 00s3aH:

1) obecmeunBaTh HafiyIeKallyio0 9KCIUIyaTalllio CUCTEM BOJOCHA0KEHMS U BOOOOTBEIeHUS
HACeJIeHHOT0 ITyHKTA, MPUHAJIeKaINX eMy Ha ITpaBe COOCTBEHHOCTH UJTM HA MHOM 3aKOHHOM
OCHOBaHUU U (WJIM) HAaXOISIIUXCS B TPAHUIAX €T0 SKCIITyaTalliOHHOM OTBETCTBEHHOCTH, COTJIaCHO
TpeOOBaHUSIM HOPMATHBHO-TEXHUYECKUX JOKYMEHTOB;

2) obecreynBaTh IIOATOTOBKY IIUTHEBOU BOMIBI U Imogavdy ee HOTpGGI/ITeHI-O B COOTBETCTBHUHU C
CaHUTapPHEIMHU IIPpAaBUJIaMU (rurneHN4YeCKUMU HOpMaTI/IBaMI/I);

3) obecnieuuTh CBOEBPEMEHHOE U GecriepeboitHoe pegocTaBienue ycayr [ToTpebuTenio B
COOTBETCTBUY C 3aK/II0UeHHHIM [loroBopoM 6e3 orpanudenus [1oTpebuTtesns B IOJyYeHUN YCIIYTH 110
IIPUYMHAM HEBHIIIOJTHEHUS 0053aTeNbCTB ApyruMu [loTpeburtensimu;
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3aKJIIOYEHNA JOT0BOPA Ha UX anOGpeTeHHe 1 YCTAaHOBKY 1 BHECEHU S COTJIaCOBAHHOM BEJOMCTBOM
YIIOJITHOMOYEHHOT'O OPraHa IIJIaTEI, 3da UCKIIIOYEHHNEM CJIYy4aeB IIPHUEMKHU U BBOOA 00BEKTOB
CTPOMTEJILCTBA B IKCIIIyaTalluIO;

5) He JOMyCKaTh repenavy To0sX QYHKIWH, CBI3aHHBIX C OKa3aHHUEM YCIYTH OPYTUM JTUIaM;

6) BeCTH y4eT U KOHTPOJIb Ka4E€CTBA U KOJINYECTBA IIPEOOCTAaBJIAE€MEIX YCIIYT, IIDUHUMATh
CBOEBPEMEHHBIE MEDHI 110 IIPEOYIIPE2KOEHUIO U YCTPAHEHUIO HapymeHPIfI IIpeaoCTaBlIeHus YCIIYT;

7) 3aKiouuTh ¢ [loTpebuTeneM JOroBOP HA IPeJOCTaBIeHNE YCIIYT;

8) mpegoCTaBATh YCIYyTU BOOOCHaOXeHUS U (M) BOOOOTBEOEHUS 110 TaprdaM, yTBepKIOEeHHBIM
BEJOMCTBOM YIIOJTHOMOYEHHOT'0 OPTaHa;

9) IMpenoCTaBIIATh HOTpe6I/ITeHIO TJIaTeXKHBIN OJOKYMEHT Ha OIIJNIaTy IIPEeJOCTaBIIsI€MBIX YCIIYyT B
CPOK 10 OeCATOro 4ucCila MecCslia, CIIEeOYIOIIET0 3a PACYETHEIM IIEPHUOO0M;

10) yBegomunsate [ToTpebuTteneil 06 u3sMeHeHUN Tapru(OB UK UX NIPee/IbHEIX YPOBHEH B CPOKH,
yCTaHOBJIEHHbIE 3aKOHOJATeNNbCTBOM PecnyOnuku KaszaxcTaH 0 €CTECTBEHHBIX MOHOIOJIUSX;

11) mpuHSTH MEePHI 110 BOCCTAHOBJIEHHIO KayecTBa ¥ 00beMa MPeIoCTaBIsIeMBIX YCIIYT 110
000CHOBaHHLIM IIpeTeH3usIM IloTpebuTesns B TeueHue 24 4acos;

12) mpu ocMOTpe ceTelt BOJOCHaOXKEeHUS U BOIOOTBEEHUS, TPUOOPOB yUeTa, a TaKXKe IIpu
CHATUM TOKa3aHuU nmpubopoB yueTa IToTpebuTesns IpembsaBisaTh CIyKeOHOe YIOCTOBEPEHHE;

13) B nepuop mpoBefeHus TPoGUIaKTHIECKUX U PEMOHTHEIX Pab0T IIPefoCTaBIATh
[ToTpeOuTenio MUTHEBYIO BOAY TPAHCIOPTHLIMU CPENCTBAMUY;

14) BrimaBaTh paspelneHue Ha MoaKIoUYeHne 005eKToB [ToTpebuTens K cucTeMaM
BOJOCHa0XKeHMs U (MIK) BOOOOTBENEHUS MIPU YCIIOBUM UCIIPABHOCTH CETEHM U COOPYKEHUN
[Torpebutens u (UK) BEIIOTHEHUS TEXHUYECKUX yCI0BUi [ToCcTaBIIMKa;

15) obecmeunTs KOHGUOEHIIMATLHOCTb IEPCOHAIBHBIX JaHHBIX [loTpebuTens ot
HECAHKIIMOHUPOBAHHOTO JOCTyIa

TPEeThUX JINULI;

16) oTBeuyaTh Ha Kajmo0H ¥ oOpalieHuss aboOHeHTa 110 BOIIPOcaM, CBSI3aHHBIM C UCIIOTHEHUEM
HacTosIero [loropopa, B Te4eHWe CPOKa, YCTAHOBJIEHHOT'0 3aKOHOATETbCTBOM PecyOmuKku
KazaxcraHh;

17) npu yyactuu IToTpebGuTesst OCyIIeCTBIISITh OOMYCK K 3KCIITyaTaluy MpubOpOB yueTa, y3JI0B
y4deTa, YCTPOUCTB ¥ COOPYXKEHUH, TpelHa3HAUYeHHBIX 715 IIOOKIII0OUeHus (MPUCOeIUHEeHNUs) K
IIEHTPAIN30BaHHBEIM CHCTeMaM BOJIOCHAOKEHHUS ¥ BOOOOTBENEHMUS;

18) mpou3BoauTh OIIIOMOMPOBKY TPUGOPOB yueTa IloTpeburens;

19) npepynpexpgaTh [ToTpebuTesss 0 BpeMEeHHOM MpeKpalleHUuu U OTPAaHNYEeHUN
BOJIOCHAOXeHUs U (UJTM) BOIOOTBEIEHHUS B IIOPSIOKE U B CIIy4asX, IPedyCMOTPEHHBIX
3aK0HOHaTenbCcTBOM Pecnybnuku KaszaxcraH;
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20) npuHEMaTh He0OXOAUMEIE MEPHL IT0 CBOEBPEMEHHOM TMKBUAINY aBapyuil ¥ IOBPeXOeHUN Ha
IIeHTPaTM30BaHHBIX CUCTEMAaX BOIOCHA0XKEHUS ¥ BOOOOTBEIeHN S, TPUHAIeXKaluX eMy Ha IpaBe
COOCTBEHHOCTH UJIX HA WHOM 3aKOHHOM OCHOBAHUMU, B MOPSIKE U CPOKY, YCTAHOBIIEHHEIE
HOPMAaTHBHEIMU NOKYMEHTaMy;

21) yBemomnsaTh IloTpebuTenet o rpadukax ¥ CpoKax IIPOBeieHuUs IIIaHOBO-TIPEAYIPEIUTEIbHOT'0
PEMOHTa ceTel BogocHa0XKeHMs U BOOOOTBEIeHNSI, Uepe3 KOTOPHIE OCYIIECTBIISIETCS OKa3aHue yCIyT;

22) ocyecTBIATh 0TOOP P06 ¥ MPOBOOUTE UCCIIeIOBAHUS TPONU3BOICTBEHHBIX CTOUYHBIX BOJI
[ToTpebuTenen B IesAX MPEOOTBPALIEHNS HETaTUBHOTO BO3MEHCTBUS Ha paboTy IeHTPaIrn30BaHHOM
CUCTEMHI BOIIOOTBEIEHHUS.

I'maBa 7. Orpanunyenusi CTOpoH

30. ITorpebuTenio 3amperraeTcs:

1) mepeo6oOPymOBaTh Y3JIEl YYETA, @ TAKXKe IIPOU3BOAUTE YCTAHOBKY U (MJIH) CHSTHE IPUOOPOB
ydeta 6e3 coryacoBaHus ¢ [1oCTaBIIUKOM;

2) HapyIIaTh UMEIOIUINECS CXEeMBI yYeTa BOOLI, COTJIaCOBAaHHbIE ¥ IPUHSATEIE [10CTABIIUKOM.
31. [TocTaBIIUKY 3ampeliaeTcs:

1) oTKa3bIBaTh B MIPEIOCTABIIEHUH YCIIYTH WIM OrPaHUYMBATh [10TPeOuTENS B IOTyYEHUN YCIYTH
10 IPUYMHAM HEeBHINOTHEHUS TpeboBauuil npyrumu [ToTpebuTensamu;

2) B3UMaTh 3a MIPeIOCTABIIEHHYIO YCIYTY IIJIaTy, IPEBHIIIAIOIIYI0 pa3Mep, YCTaHOBIEHHbIH
BEIOMCTBOM YIIOJTHOMOYEHHOI'0 OPTaHa;

3) TpeboBath oT IToTpebuTens exxeMeCIYHOM OIIATH YCIyT 6e3 IPefoCcTaBlIeHNs Ha HUX
IJIaTeXKHBIX TOKYMEHTOB.

32. CTopoHaM 3alpelaeTcs COBEpIIaTh AefCTBUS, OrpaHuYuBaouye npaBa CTOpPoH 160 UHEIM
o0pa3oM HapyIawIlre 3aKOHOAaTeNNbCTBO Pecniy6nuku KasaxcraH.

I'maBa 8. OTBeTCcTBEeHHOCTH CTOPOH

33. OTBeTCTBEHHOCTD 3a Hafyiexkallee coiepkaHue 000pyIoBaHUS U MHKEHEPHBIX CeTel
BO3JIaraeTcst Ha ero COOCTBEHHMKA U OMPe[eseTcs 1Mo rpaHuilaM pa3ena 0aaHCoBOM
IPUHAAIEXKHOCTH.

34. B cny4yae HEUCIIOJTHEHUS UK HEHaMIeXalllero UCIIOTHEHUST 00513aTeIbCTB, TPEOYCMOTPEHHBIX
IloroBopoM, BUHOBHasI CTOPOHA BO3MeEIaeT APYroM CTOPOHE MOHECEHHEIE

Y6I:>ITKI/I B COOTBETCTBHUHU C 3dKOHOOATEJIBCTBOM PeCHYGJ'[I/IKI/I KazaxcraH.
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35. B cny4yae MpOCpPOYKY IIJIATH 3a TPEefOCTaBlIeHHbIEe YCayru I1oTpebuTens, B COOTBETCTBUU C
[ToroBOpoM, 3a UCKITIOUEHNEM CIIy4aeB, IPeAyCMOTPEHHBIX TYHKTOM 40, BeIlIauBaeT
HEYCTOWKY 110 CTaBKe pe(pMHaHCUPOBAHHUS, yCTaHOBIEHHOW HanuroHanbHEIM BaHKOM
Pecny6nuku Ka3zaxcTaH, 0eHCTBYIOIIE!N Ha JeHb YIJIAaThl 9TUX CYMM, 3a KaXK[blil eHb
IIPOCPOYKHM, HO He 60jiee CyMMBI OCHOBHOTO [IOJITa.

YcraHoBNIeHNE pa3Mepa HeyCTOMKY IIPOU3BOAUTCS IIPU 3aKnioueHuu [loroBopa c IloTpebuTtenem.
HaganoMm cpoka HauuCIeHUsI HEyCTOMKY ABIIeTCSA 26 YUCII0 Mecsla, CIeAyIOIero 3a pacCieTHEIM
IIePUOZOM, €CJIM UHOE He OTOBOPEHO corjameHueM CTOPOH.

36. Ecnu HeBO3MOXKHOCTE AJis [TocTaBlIMKa peiocTaBUTh [10TpeOuTeNIo yCIyTry HacTyInia 110
BUHE [IPYTHUX JIU1I, COCTOSIMX C [TI0CTaBIIMKOM B JOTOBOPHBIX OTHOIIEHUSIX, OTBETCTBEHHOCTh
nepep [Torpebutenem HeceT I10CTaBIITHK.

37. Vunarta HeyCTOMKY (eHu) He 0cB0O0xkAaeT CTOPOHEL OT BHIIOTHEHUS 00513aTENIbCTB 110
orosopy.

38. Tlo cornamenuto CTOPOH mpu 00JIe3HU UM HECUACTHHIX CIIy4asix, TOBIEKIINX TSXKeIble
MaTE€pPHAJIbHBIE 3aTPAThEI UJIK BPEMEHHYIO HeprJIOCHOCOGHOCTb " IIOATBEPZKIOEHHBIX
IOKyMeHTaJIbHO, BO3MOXKHA 0TCPOYKa I10 HauuClieHuio enn [loTpebuTenio, Ipu ero
IIMCbMEHHOM O0pallleHuH .

I'maBa 9. O0CTOSsITE/ILCTBA HENMPEOT0IUMOH CHIIBI

39. CTopoHHI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHMCIIOJIHEHUEe UIIM He HajjexKalee
UCIIOTHEHKe 00513aTeNbCTB 10 [[OroBOPY, €CIIH 3TO SIBUJIOCH CIIEICTBUEM 00CTOSITENbCTB
HEeIIPeOoJoJINMOM CUJIbL. B 3TOM ciydae HU ofiHa U3 CTOpOH He OyHeT UMeTh IIpaBo Ha
BO3MelreHre yORTKOB. [0 TpeboBanuio m000ii n3 CTOPOH MOKET OBITH CO3aHa KOMUCCHS,
ompemnensoilas UCIIOTHEeHNEe B3aUMHBIX 0013aTeNbCTB. [1pu 9ToM HU ofiHa U3 CTOPOH He
0CB0O0OKIaeTCs 0T 00s13aHHOCTEH 10 [[0roBOPY, BOSHUKAIOIIUX 10 HACTYIJIEHUST 00CTOSTEILCTB
HEIIPEOIOIMMOM CHIIH.

B cnyyae HacTymneHus: 06CTOSATEILCTB HEIIPEOmOINMO# cuibl, CTOPOHBI B TeUeHHUe MATH paboyux
[OHEW C maThl UX HACTYIJIEHUS YBEOOMIISIOT 00 3TOM APYT OPYra, C MOCIEeOYIOINM BpydeHueM 1ubo
OTIIPABKOH II0 ITOYTe IMCHhbMEHHOT0 YBEOOMJIEHUS, YTOYHSIOLIET0 AaTy Hadyasla ¥ OIuCaHue
00CTOSITETLCTB HETIPEOOIMMOM CUJIbI, TIOATBEPKAEHHEIX COOTBETCTBYIOIIEHN YIIOTHOMOYEHHON
opranmu3auues Pecnybnuku KazaxcraH.

40. O6s3aTenbcTBa CTOPOH 10 [I0TOBOPY MOTYT OBITH IPHOCTAHOBIEHHl HA CPOK [IeMCTBUS
00CTOSITETLCTB HEIIPEOOIUMOM CHIIB], HO TOJIBKO B TOM CTEIIeHU, B KOTOPOM TaKue
00CTOSITEIBCTBA MPENSITCTBYIOT UCIOTHEHUIO 00513aTenbcTB CTOPOH 10 JIor0BOPY.

B cny4ae, ecinu 06CTOSTENbCTBA HETIPEOOOIMMOM CUITE OYIOYT AIUTHCS TPU U 60jiee MEeCSIIeB,
Kaxmast u3 CTOPOH BIIpaBe PAaCTOPTHYTH [[0TOBOP IIPH YCIIOBUY ITPEIBAPUTEIHHOTO YBEIOMIIEHHUS
IPYTo¥ CTOPOHHI He MeHee, YeM 3a OBaALATh KaJIeHJapHBIX JHEH [0 JaTH IIPeIoIaraeMoro
pactopxkenus. [Ipu aToMm CTOPOHE! 00513yI0TCS B TeYEHNE TPUAIATH KaleHIapHbIX JHEW TPOU3BECTH
BCE B3aMMOPACYETH 110 [I0T0BOPY.
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I'maBa 10. O01mue moJI0:KEeHHSI H pa3pelieHHne CIIopoB

41. B cny4ae Kakoro-nu0o criopa Uiy Pa3HOTraacusi, BO3HUKIIETO [T0 KAKOMY-I100 MOJI0KEHUIO
IoroBopa MU B II€JIOM, HJIM B CBSI3U C KAaKUM-TTU00 BOIIPOCOM MM [IeHCTBUEM B OTHOIIEHUU
nosioxkeHu# JJorosopa, mobas u3 CTOPOH BIIPaBe HAIIPABUTh APYTOM CTOPOHE IIPETEH3UIO C
IIOJTHBIM M3J102K€HNEM CYIIHOCTH CIIOpa.

CTOpOHHI TPeANPUHUMAIOT BCe YCUITHS [JIST YPeTryIuPOBaHus BCEX CIIOPOB IIyTEM IIEPETOBOPOB.

42. B cnydae He OOCTUXKEHHUS COTIacus BCe CIIOPHL U Pa3HOrIacus 1o [JoroBopy paspelarTcs B
Cy[ax [0 MeCTy HaX0XeHUs OTBEeTUYUKa.

CTOpOHHI UMEIOT IIPaBO PACTOPTHYTH [Or0BOP B UHBIX ClIy4YasdX MPegyCMOTPEHHBIX
3aK0HOOaTenbCTBOM Pecry6muku KasaxcraH.

43. OrnowmeHuss CTOPOH, BEITEKaIe U3 [1orosopa U He yperyaupoBaHHBIE UM, PETYIUPYIOTCSA
IEeNCTBYIOMKUM 3aKOHOaTeNNbCTBOM PecniyOnuku KasaxcTaH.

44, [ToroBOp COCTABISETCS B IBYX 9K3eMIIJIIpaX Ha Ka3aXCKOM U PYCCKOM SI3BIKax 10 OQHOMY
9K3eMILIAPY A Kaxkaoi CTOPOHHI.

45. Tlo cornarenuto CTopoH [J0oroBop MOXKeT OBITh HOMOIHEH OPYTUMH YCIIOBUSIMU, HE
IIPOTUBOPEYAIMMH TUIIOBOMY [0r0OBOPY M 3aKOHOHATEeIbCTBY Pecmyb6auku KasaxcraH.

IIoroBOP {7 TOCYIapCTBEHHBIX YUpeXKOeHUM, (UHAHCUPYEMBIX M3 TOCYyIapCTBEHHOI0 OI0/XKeTa,
PETUCTPUPYETCS B TEPPUTOPHUAJIBHEIX OpraHaxX Ka3HauelcTBa MuHUCTepCcTBa GuHaHCOB PecyOnuku
KaszaxcTaH, ¥ BCTyIIaeT B CUIIy CO JHS €r0 perucTpalluy.

I'maBa 11. Cpok gencrBusi [JoroBopa

" 20

46. orosop BcTynaeT B cuny ¢ 00:00 gacoB (o Bpemenu ropopa Hyp-Cynran)
ropga u geuctsyet po 24:00 gacos ' " 20 ropa.

47. Cpok pericTBus [JoroBopa IpofjieBaeTCsl Ha ONpefielIeHHbIM CPOK C yTOYHeHneM o6beMa
nepefayy yCIIyTH, €CIU OgHA U3 CTOPOH 3agBUT 00 3TOM 3a TPUALATH KaJleHHapHLIX JHEH [0
OKOHYaHHUS CpoKa felcTBus [JoroBopa. [IpoaeHre cpoka foroBopa ohopMiIseTcs
IOTOJHUTEILHEIM COTIallleHueM K [10ToBOpY.

[Tpu OTCYTCTBUYM 3asBIEHUS OJHOM M3 CTOPOH O MpeKpalleHuu UiIu U3MEeHEeHUH JOT0BOpa 110
OKOHYAHWM CPOKA, OH CYUTAETCS IPOIJIEHHHIM Ha TOT XK€ CPOK M Ha TeX XkKe YCIOBUSX, KaKue OblIn
IIPEIyCMOTPEHEI IOTOBOPOM.
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PexBu3urtsl CTOPOH

«IToCTaBIIHK»:

TOO «Bopnble pecypchl MapKeTUHT »
160013 r.IllIsiMKeHT yi1. OpMaHoBa 17
BWH 980440001768

HHK KZ6296516F0009838196

AO «ForteBank»

BUK - IRTYKZKA

KBE -17

KHIT - 856

I'eHepanbHEIN OUPEKTOP

A.0.Opman

«IIoTpeduTeIH»

I'KKIT PeabunurtanyoHHBIM HEHTP «MaTh u guTsa» Y3 r.IIIEIMKEeHT
Appec:r. llIsivMkeHT, yn.Tonebu, 21A

PHH

BUK IRTYKZKA

UK KZ0396516F0008317231

AO"ForteBank"
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BWH 070240010640

Ten : 77-54-20

['maBHEIY Bpa4

[lTakenos B.I11.

ML.IL
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No 371IEKTPOHHOU 3aKYIKU:
HauMenoBaHNe 3JIEKTPOHHOU 3aKyIKuU: PellleHre 0 IPOBEIeHUN rOCyIapCTBEHHEIX 3aKYIIOK

IlepeueHb 3aKynaeMbIX TOBapoB(pabdoT/yciyr)

[Tpunoxenue 1

30paBOOXpaHeHus
ropopfa IIsiMKeHT

21A
1)

ITena 3a OO01mas
.| Cpok Pa3mep
en., IImaaupyeMbin CyMMa,
Ne HauMeHoOBaHHE Kpartkas HomonuurenbHasi| Enpuauna |KoaudecTBo, IIOCTaBKH Mecra aBaHCOBOT O
HaumeHoBaHue BKJII0Yas CpPOK BKJII0Yasi
j10Ta 3aKa34HKa XapaKTepHCTHKA| XapaKTePHCTHKaA (H3MePeHHus 00BeM no NOCTaBKH niaTexa,
HIIC, MOCTaBKH o HIC,
IOTrOBOPY %
TeHre TeHre
1 2 3 4 5 6 7 8 9 10 11 12 13
®uHaHCOBLIN rop 2026
l'ocynmapcTBeHHOE r.1IILIMKEHT, Amb-
KOMMYHAaJIbHOE c o1 dapabuiickui
KaseHHoe ¢ 01 suBaps sIHBaps paron
ll:[peJIHpI/IHTI/Ie } Ycnyru no Ycmyru no Ycmyru no Onta 8 040 2026 roma 1o 31/2026 roma KA3AXCTAH, 8 040
PeabunuTaluuoHHbIY |pacipeneNie U0 |paclpeneeHulo |pacnpeneneHuio r.IeiMKeHT, Anb- |0
N yciyTra 565.63 nekabps 2026 |mo 31 N N 565.63
1eHTp "Marth u BOMHBI BOZHI BOZHI rona HeKabps dapabuiickuit
OuTS" yIpaBjleHus 2026 roma patioH, Tomebu
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