JloroBop o0 3aKynkax ycjayr

r.Hyp-Cynaran Ne 8 o1 29.05.2020

AxuuonepHoe obutectBo "Hauuonanbnas wkomnanus "Kazakh Tourism", umenyemoe B nanbHeiiem
3aka3uMk, OT JlHla Koroporo BeicTynaeT 3amectutenb [lpencenatens [Ipasnenus Canpakacos Kaiipar
CepukoBuy, aeiicTBytolnuit Ha ocHoBaHuu JloBepenHoctu Ne2 ot 05 sausaps 2020 roja, ¢ o2HOH CTOPOHBI M
ToBapHIIeCTBO ¢ OrpaHUHEHHON OTBeTCTBeHHOCTHIO "V2", uMenyemoe B panpheiimem [locTaBluuk, ot nuua
koToporo Beictynaer upexktop bepuxbonos Hypcynran lllakepikanHoBu4, AeHCTBYIOWMH Ha OCHOBAHWH
VcraBa, ¢ Apyroil CTOpPOHBI, jlanee COBMECTHO WMeHyemble «CTOpoHbI», Ha ocHoBaHuu mn.4l n.201
npuoOpeTeHus TOBApOB, padOT M ycAyr B paMKaxX BbIIOMHEHHWA TOCYyJapcTBEHHOro 3anaHusa IlpaBun
ocylulecTBIeHus 3akynok (nanee— [lpaBuna), 3akynok cnocobom «M3 0lHOro MCTOYHHKA IyTeM NpAMOro
3ak/todeHus aoroopa (He I'3)» 3ak10YMNM HACTOALMEI NOroBOp O 3aKynkax ycayr (aanee - Jlorosop) u
NPMILLJIK K COrNAIleHHIO O HUKeCTe Ay oIeM:

1 Ipeamer porosopa

1.1 TlocraBuumk o6s3yetcs okazaTb Ycayry(u) CorliacHo yCaoBUAM, TpeOOBaHUAM H 1O LEHAM, YKa3aHHBIM
B NIPUJIOKEHUAX K HacTosuiemy Jlorosopy. ABAAIOMIMXCA HEOTHEMIIEMOH €ro 4acThio, a 3aKkazuuk obsa3yerca
NMPUHATL OKaszaHHYIO(ble) Yeayry(u) M oniaTUTh 33 Hee Ha YCJI0BMAX HacTosmero JloroBopa npu ycioBuu
Hajuiexalnero ucnonnenus Ilocrasuwmkom cponx oba3aTenseTe no Joropopy.

1.2 Tepeuncnennbic HUXKe JOKYMEHTBI M YCIIOBUS, OFOBOPEHHbIE B HUX, 00pa3yoT aaHHbli JloroBop u
CHHTAIOTCS ero HeOTbeMJIeMO#t 4acThio, 8 HMEHHO!

1) nacroswwmii lorosop;
2) nepeuens 3akynaembix yeayr (Ipunoxenne 1);

3) texnuyeckas cneundurkaums (Ipunoxenue 2).
2 Cymma /lorosopa u ycJIOBHS ONIATHI

2.1. Obwmas cymma Jlorosopa onpezensiercs [punoxenunem Ne 1 k Jlorosopy u coctasaser 117 716 480
(cTo ceMHaauUaTh MM/UIMOHOB CEMBCOT LUECTHAAUATh THICAY HEThIPECTa BOCEMbJECAT) TEHre M BKJIOUYAET BCE
pacxopl, CBA3aHHBIE C OKa3aHUEM YCIIYT, a TaKKe BCE HAJIOrU U cOOpbI, MPeAyCMOTPEHHBIE 3aKOHOAATE/ILCTBOM
Pecnybnukn Kazaxcran, B Tom umcie HIC 12 612 480 (aBenaauaTh MUJIHOHOB LIECTLCOT JBEHAALATH ThICAY
YeThlpecTa BOCEMbIECAT) TeHre (Janee —cymma Jloroeopa).

2.1 Onnara 3a oxka3aHHble YCiyry NPOU3BOAUTCA 3aKa3UMKOM MyTEM MepevyHclIeHns NEHEKHBIX CPeaCcTB
Ha pacueTHbld cyeT Ilocrapwimka He mo3adee 30 (TpMAULATH) KaleHAApHBIX AHEH ¢ JaTBl MOAMUCAHHA
CropoHamM aKTa OKa3aHHbIX YCyr.

2.2 O6beM oOkKa3zbiBaeMblx YCIyr B KOJHYECTBEHHOM M CTOMMOCTHOM BBIDQ)K€HMM OTOBOpEH B
Ipunoxenun 1 k Jlorosopy.

2.3 HeobxoauMbie JOKYMEHTHI, NPeALIeCTBYIOLINE OTLIaTe:



1) nacroswmii lorosop;
2) axT(b1) OKA3aHHBIX YCAYT;

3) oT4eT 0 MECTHOM COJepHAaHUN B paboTax v yciyrax no ¢opme coryiacHoO NMpHIOKEHUIO 25 K
IlpaBunam;

4) cuer-pakTypa ¢ onucaHUEM, yKazaHueM 0011ei CyMMBI OKa3aHHBIX YCIIYT, NPea0oCcTaBIeHHas
ITocTaBuiKoM 3aKa3duKy.

3 ObssareancTBa Cropon
3.1 Hocrasmuk 06A3yeTcs:

1) oGecnieuuTs MONHOE M HAAJEKALLEE HCTIOTHEHUE B3SThIX Ha ceOs obs3aTelbeTB 1o JloroBopy:

2) Npu MCNONHEHWH CBOMX 00s3aTenseTB Mo Jlorosopy o6ecneyuTh COOTBETCTBHE OKA3BIBAEMBIX YCIYT
TpeGoBaHUAM, yKa3aHHBIM B NPHIOXEHMAX K Hactosuwemy Jlorosopy, sBIAIOWIMXCH HEOTbEMJIEMON
yacThio Jlorosopa;

3) ne packpbiBaTh 6€3 NIpeIBapUTENLHOIO MCBMEHHOTO coryiacks 3aKkazunKa CoaepKaHue TEXHHIECKOH
JIOKYMEHTAlWHM, TIpeACTAaBIeHHOH 3aKa3uuKOM HIIM OT €ro UMEHH APYTHMH JTHUAMH, 3a HCKAIOYEHHEM TOro
nepcoHana, kKoropeiii mnpusieden [locraBuimkom ans ucnonnenus ycnopuid Jlorosopa. YkazaHnas
HHpOpMalMs AOHKHA NPEIOCTaBAATbLCS ATOMY NepcoHaly KOH(MACHLMAIBHO W B TOW Mepe, HACKOJIBKO 5TO
HeoOX0AMMO 1A NCITONIHEHMA 0043aTeNLCTB;

4) Ge3s npenBapMTENBHOTO MUCHMEHHOrO coriacus 3aka3zyMka He MCHOAB30BaTh Kakue-Iubo
BhIIIENepeYrCIeHHBIE JIOKYMEHTBI 1 HH(OpMaLNIO, KpOME KaK B Lienax peaiusaunu Jlorosopa;

5) no nepBomy TpeGoBaHMi0 3akazuuKa UPEAOCTABAATH UHOOPMALMIO © XOA€ MCIMOAHEHHS
obazarenscts no Jloroeopy;

6) Bosmemwars 3aka3z4uKy B TOJAHOM OOBEME TpPHYMHEHHBIE €My VOBITKH, BbI3BaHHBIE
HeHa[uiekKalluM  BeinonHenueM llocrasuukom ycinosuit JloroBopa W/HIM MHBIMH  HENpPaBOMEPHBIMU
HNeHCTBUAMHU,

7) obopMHTHL ¥ HampaBuTh 3aKa34UKYy NOCPeACTBOM Beb-moprana yTBepXKAEHHBIA 3IEKTPOHHO-
unGpoBOit MOANMCHIO AKT OKA3aHHBIX YCAYT

8) mnocie yrBepkAcHUA 3aKa3zuMKOM aKTa OKa3aHHBIX yCJIYT BBIUCATH CUeT-(HaKTYpy B 3J1€KTPOHHOM
¢opme mnocpeacTBOM HH(OPMALMOHHOW CHCTeMBl 3JIEKTPOHHBIX CHeTOB-(aKTyp B COOTBETCTBHH C
[IpaBunamu Boimucku cueT-GakTypbl B 251eKTPOHHONH (opme B MHPOPMALMOHHOH CHUCTEME 3JIEKTPOHHBIX
c4eToB-akTyp.

3.2 TlocraBuiMK BOpage:
1) rpeGoBats OT 3aka34MKa onJiaTy 3a okazannbie Yeiyru no Jlorosopy;

2) Ha gocpovHOe oka3zanue Ycuyr, ykasauusix B [Ipunoxenun Nel k JloroBopy, 3apaHee corjiacopas
¢ 3aKa3YMKOM CPOKH BBITIOJTHEHUS.

3.3 3aka3uuk 0bs3yercs:



1) o6ecneunts noctyn cneuyuanuctos [ocTaBuiuka i okazanus Ycayr;

2) npU BbIABJIEHHH HECOOTBETCTBUH OKa3aHHBIX YCIyr He3aMelJIMTEIbHO ITMCbMEHHO YBEAOMHTh
I'locTaBmiuka;

3) npu npuemke Yciyr yTBepAUTh MOCPEACTBOM BeO-nopTaia AKT OKazaHHbIX ycayr Jubo oTKas3arhb B
NPUHATHU C YKa3aHUEM apryMeHTUPOBAHHbIX OOOCHOBAaHUH €€ HENPUHATHUS B CPOKH, YCTAaHOBJIEHHbIE
nyHKTOM 262 [IpaBHi1 OCYLIECTBIIEHUA3AKYTOK

3-1) mocne yTBep>KIeHHUs aKTa OKa3aHHBIX YCJIYr MPHUHATb cueT-(aKkTypy, BbiMcaHHyio [locTaBluukoM B
3JIEKTPOHHOH popMe nocpeACTBOM HHPOPMALIMOHHON CHCTEMBI 3JIEKTPOHHBIX CUE€TOB-(HaKTyp B COOTBETCTBHH
¢ IlpaBunaMu BBIMIMCKU cueT-GakTypbl B 3JIEKTPOHHOH ¢opme B MHPOPMAUMOHHON CHCTEME 3IEKTPOHHBIX

cueToB-(hakTyp;

4) [MPOU3BECTH OIJ1aTy B NOPAAKE H CPOKH, YCTAHOBJIEHHbIE HACTOAIIIHUM IlOFOBOpOM.

3.4 3aka3uuk Brpase:
1) npoBepsTh KaueCTBO OKa3aHHBIX YCIyT;

2) B CJiydae AOCPOYHOI'o OKazaHuAa YCJ'IyF, 3aKa3uuk BIIpaB€ AOCPOYHO MPUHATHL YCJIYIrd M OIJIaTHTD 34
HEEC B COOTBETCTBHUHU C YCIIOBUAMH ﬂorosopa. OTkas B AOCPOYHOM OKAa3aHHH yCﬂyF AOMYCKAETCA B CliyHadax

OTCYTCTBHS BO3MOXXHOCTH €r0 MPUHATHS.
4 IIpoBepka Yciiyr Ha COOTBETCTBHE TEXHHYECKOH cneunuKannu

4.1 3aka3uuK WK €ro MpeACTaBUTEIM MOTYT MPOBOAMTb KOHTPOJIb U MPOBEPKY OKa3biBaeMbIX YCIyr Ha
npeaMeT COOTBETCTBUS TpeOOBAHMUAM, yKa3aHHbIM B TEeXHUYECKOH crneuudukaluu (npuiioxkeHue 2 K
Horosopy). Ilpu s3ToM Bce pacxonbl mo 3TUM npoBepkam HeceT [loctaBmimk. 3aka3zyvk OOJIKEH B
NUCbMEHHOM BHJiI€ CBOEBpPEMEHHO yBeJOoMUTH [locTaBuiMka O CBOMX MpeACTaBUTEIIsAX, ONpeaeseHHbIX

OJIs1 9TUX LIeJIeH.

4.2 Ycnyru, okaspiBaeMble B paMkax Hacrosilero JJoroBopa, 10JDKHbI COOTBETCTBOBAThH MM ObITh Bbilile
CTaH/apTOB, YKa3aHHbIX B TEXHUYECKOHCNelHKALIIH.

4.3 Eciin pesyibrarthl OKa3aHHbIX YCIyr npu mpoBepke OyAyT MpU3HaHbI HE COOTBETCTBYIOLUIMMH
TpebOoBaHUAM TexHUUYecKoil crneundukainu (npuioxernue 2 k J/loroBopy), [locTaBliMk npUHUMAET Mepbl MO
YCTPaHEHHIO HECOOTBETCTBHI TpeOOBaHUAM TeXHHUYECKOH crneurdUKalm, 6e3 Kakux-aubo AONOJIHUTENbHbIX
3aTpaT co CTOPOHbI 3aKa3yMKa, B TEUEHHE CPOK YCTPAHEHHUs HECOOTBETCTBUH C MOMEHTA POBEPKH.

4.4 Hu oauH BblineykazaHHbI MyHKT He ocBoboxcaaer [loctaBliuka OT Apyrux 006s3aTenbCTB MO

HoroBopy.
5 Oxazanmne Ycayr

5.1 Okazanue Yeayr [TocTaBIIMKOM OCYLIECTBASETCS B CPOKH, YKa3aHHbIe B Mpujioxenuu 1 k Jlorosopy,
ABJISIOLLEMCS HEOTBEMJIeMOii uacTbio JloroBopa.

5.2 Ycayra cunraercs okazaHHOM NpH yCJIOBUH MOJIHOMN cAauu [TocTaBuinkoM yciiyru 3aka3zduKy B TOYHOM
COOTBETCTBUU TPeOOBAHUAM, YKa3aHHBIM B PUIIOKEHHAX K HacToseMy Jlorosopy
6 I'apanTun



6.1 TMocraBuiMk rapaHTupyeT odecnedeHue GecnepeboiHOro, KaYeCTBEHHOIO U CBOEBPEMEHHOI0 OKa3aHus
Yenyr 3akazuuky.

6.2 TlocraBumuk rapanTupyer Oe3BO3Me3HOe HcrpaBlieHne owHMOOK, HenopaboTOK U ApPYruX
HecooTBeTCTBHH Yeayr Texuuueckoi cnienndukauuu (Hpunoxenue 2 x Jlorosopy).

6.3 3akasuuk 00s3aH ONepaTHBHO yBeAOMHTh [TocTaBIIMKA B MHCBMEHHOM BHJ1E 000 BCEX NpPETeH3MAX,
CBA3aHHBIX C JaHHOH rapanTved, mocne wero [loCTaBIMK J0/KEH MPHHATHL MEpbl 10 YCTPaHEHHIO
HEJOCTATKOB 3a CBOM CUET, BKJIIOYAsi BCE PACXOAbL, CBA3AHHBIC C 9TUM, B CPOK, OlpeaeaeHHblH 3aKa3unKom
B YBEJIOMJICHHH.

6.4 Ecnu llocrapuiyk, nojgy4HB YBEJOMJIEHHE, CBOEBPEMEHHO HE NPUMET COOTBETCTBYIOILME Mepbl MO
YCTPaHEHUIO HEJO0CTAaTKOB, 3aKa3uMK MOMXET NPUMEHUTh HEOOXOAUMblE CAHKLIMU U MEPBI 110 YCTPAHEHHUIO
HeJocTaTKOB 3a cyeT [locTaBiuuka u 6e3 kakoro-iubo yutepba Apyrum npapam, KOTOphIMU 3aKa3uUK MOXKET
obnanats no loroeopy B orHomenun ITocrapiuuka.

7 OTBETCTBEHHOCTH CTOPOH

7.1 B ciiyuae HeBBINOTHEHHs WITH HEHAJEkKALIETO BhImoTHeHUs CTOpOHaMHU CBOMX 0043aTeNbCTB B paMKax
HacTosulero Jloropopa Bce cHOpsl M pa3HOI/IacUa pa3pelaloTes B COOTBETCTBHMU € ACHCTBYIOLUM
3akoHozarenbcTBOM Pecnybnuku KazaxcraH.

7.2 32 HCKIIOUEHHMEM CIydaeB CeKBecTpa W/MNM HEJOCTATOYHOCTH [eHer Ha KOHTPOIBHOM cHeTe
HAIMYHOCTH  COOTBETCTBYIOLIUX  OMOUKETOB/pacHeTHOM  CYeTe IOCYJAapCTBEHHOTO  NpeaAnpuaTHs,
IOPHAWYECKOro JMLa, MnaThjlecaT W Oojee MpOLEHTOB [OJIOCYIOIUX aKUHMi KOTOPHIX MNpUHAAIEKAT
rocyJapcTBy, €civ 3akazuuk He BblmaduBaer [locTaBiiuky nNpHYMTalOUIMECT €MY CPEACTBA B CPOKH,
ykazauHbie B Jlorosope, To 3aka3zuuk BoeinnayusaeT [locTaBuMKy HeyCTOUKY (MEHIO) M0 3aA€PKAHHBIM
niarexxaM B pazmepe 0,1% (HOJB LeJIbIX OWH) OT NPUYUTAROIUECHCH CYMMBbI 3@ KayK/AblH A€Hb NPOCPOUKH.
[Tpu aTom oOuias cymma HeycToMKH (MeHn) He AomikHa npesbiiaTh 10 % ot obuuel cymmel Jlorosopa.

7.3 B cayuae nmpocpo4ku CpokoB okazanus Yciayr, 3akasunk yaepxupaer (B3bickuBaeT) ¢ [locraBuimka
HeycTolky (wTpad, nenio) B pazmepe 0.1 % ot o0Ouieit cyMMBl IOroBopa 3a KaxAbli 1eHb MPOCPOUKH B Cliydae
I0JIHOTO HEUCIOJIHEHUS MOCTaBIUMKOM 00s3aTenbCTB MO0 yaep:KuBaeT (B3bICKHBAET) HeyCTOMKY (iutpad,
nento) B pasmepe 0,1 % or cyMMbl HEHCNOTHEHHBIX 0053aTENBCTB 3a KaXK/bIM JCHb MPOCPOYKU B Cilyuae
HEeHa//1exkKallero HCIoAHeHU (4YaCTUYHOr0 HercnoniHeHus) oba3arenscTs. [1pu aTom 06uias cymma HeycTolku
(wrtpada, meun) He nomkHa npesbiats 10 % ot obumei cymmsl Jlorosopa.

7.4 B cnyyae otkasa IloctaBmuka oT okazaHus YCIyr WM NMPOCPOYKH OKazaHus YcCayr Ha cpok Gonee
OJIHOTO Mecsla cO AHA MCTEUEHUs CpoKa okaszaHus Ycenyr no Jlorosopy. HO He Mo3jHEe cpoKa OKOHYAHUA
aevicteusa Jloropopa, 3aka3uuk HMMEET MpaBO PAcTOPrHyYTh HacTosuiuii JloroBop B OJHOCTOPOHHEM
nopaake ¢ p3bickanuem ¢ IlocraBmuka cymmbl HeycToOWKM (wirtpada, nenu) B pasmepe 0,1 % ot oSmei
cyMMbl JlJorosopa 3a Kax/bli 1IHb MPOCPOYKH,

7.5 Ynnara ueycroiikn (mrtpada, nexu) He ocsobomaaer CTOpOHLI OT BBUIOTHEHHUS 0043aTE/ILCTB,
NpeaycMOTPEHHBIX HacToAMMM JJoroBopoM.

7.6 Ecaiu moboe wu3MeHeHHe BeJeT K YMEHBIIEHHI CTOMMOCTH MM CPOKOB, HEOOXOAMMBIX
[Tocrapuuky ans okasanusa Yceuayr no Jlorosopy. 1o cymma Jlorosopa uiu rpaduk okazanus YCiayr, HiH U TO
M Jpyroe COOTBETCTBYIOUIUM oOpa3zoM Koppektupyercs, a B JIoroBop BHOCATCA COOTBETCTBYIOLINE
TNOMIPABKH. Bce 3a1pockl l'[oc*raanKa Ha MPOBEICHUE KOPPEKTHUPOBKH AOJKHEI



ObiTh MpeabABiIeHsl B TedeHne 30 (tpuauart) aned co aHs nonydenus [locraBmiMkoM pacnopsikeHnus o0
M3MEHEHMAX OT 3aKa3uMKa.

7.7 He ponyckaercs nepenada JloCTaBUIMKOM HM [OMHOCTBI), HM YacTHYHO KOMY-JHOO CBOMX
obs3arenscTB NoO HacTodmeMy JJorosopy 6e3 npeaBapuTeIbHOT0 MHCBMEHHOIO cOrnacua 3aKasqmKa.

7.8 B cayuae npusneueHus cybnoapsauukos (coucnonuureneit) [locraimk npegocrapiser 3aKkazuuky
KOMMM BcexX cyOmoapsiiHbIX [JOrOBOPOB, 3aKJIOYEHHBbIX B pamkax jganHoro Jlorosopa. Hanuune
cybnoapsaauukoB (covcnonHuteneil) He ocpoboxaaer [loctaBmuka oOT MaTepualbHOHM WAM  ApYroi
OTBETCTBEHHOCTH 1o Jlorosopy.

Ilpenenshubie 00beMbl YCIyr, KOTOpble MOTYT OBITh TepejaHbl cyOnoapagdukam (COUCHOIHUTENAM) AN
OKa3aHWs YCIYr, He JO/DKHBI MPEBBIIATE B COBOKYNHOCTH OHOH BTOPOH 00BEMa OKa3bIBAEMbIX YCIIYT.
Ilpu 3ToM cyOnoapsaaduKaM 3anpellacTes nepenaBaTe WHbIM cyOnoapsaaiukaM (COMCMONHUTENAM) 00BeMbl
OKa3aHMA YCIyr, SABNAIILUXCS TIPEAMETOM MPOBOANMBIX 3aKyTIOK.
OkaspiBaeMbIM yCIIyrH, oOLIecTBeHHBIM 00bequHeHUAM HHBanu10B Peciybnukn Kazaxcran u opranmusaimsm,
CO3/laHHBIM O0IecTBEHHBIMH 00beauHeHuaMH uHBanuaoB PecnybGiankm Kaszaxcran, He ponyckaercs
npuBAeYeHHE cyOnoApaIYMKOB 10 OKA3aHUIO YCIIYT, ABAIOLIMXCA NPEAMETOM MPOBOJUMBIX 3aKYMOK.

8 Cpok peiicTBHA M YC/10BHS PACTOPKEHHA A0r0BOPa

8.1 Jlorosop Berynaer B cuily co AHs MoAnMcanus u aeiicryer no 23-09-2020 roxa.

8.2 Caenyroutre cobbITHs BAEKYT 3a 000 M3MEHEHHE CPOKOB MPOAOJKUTENBHOCTH YCIYT B YacTH MX
YBEJTHUYCHHSA:

1) 3aka3uuk 3anpeiiaeT NoJb30BaThCA BceMH ydacTkamu OObEKTa, YTO B CBOKO OUepe/lb BAEUET 3a/(epiKKY
OKa3aHus yCIyr;

2) 3akasuuk jgaer [lOCTaBUIMKY YKa3aHHe Ha OCTAHOBKY MpPEAOCTABJICHUS YCIyr Ui [POBEACHHSA
MCTIBITAHUH, He 3amiaHupoBaHHbIX JloroBopom. [lpu 9TOM, B cliydae eciii JaHHbIe HCIBITAHWI He BBIABU/IN
D.e(l]eI{TOB, TO BpeMdA OCTAHOBKH OKa3aHHA yCiyr I!OGaBIlHI'OTCﬂ K CPOKY OKa3aHus yCnyr,;

8.3 Bakasumk moxer B J000€e BpeMs B OAHOCTOPOHHEM MOPSAAKE OTKA3aThCS OT MCIOJHEHHUS YCIOBHi
Horosopa, Hanpasue [locTaBUIMKY COOTBETCTBYIOIEE [MMCBMEHHOE yBegomieHue, ecau IlocTaBuiuk
cTaHOBUTCA OAHKPOTOM MM HenaatexkecrnocobHbiM. B 5ToM ciayyae OTKa3 OT MCMNOJHEHHUS YCIOBHMA
JloroBopa ocyuiecTBiseTcs HeMeAJIeHHO, M 3aKa3vyMK He HEeCceT HUKAKOW (UHAHCOBOW OOS3aHHOCTH [0
oTHoweHHUIO Kk [TocTaBIIMKy NpH yCI0BUH, €C/TH OTKA3 OT HCMOTHEeHHs YeoBrit JloroBopa He HaHOCHT yuiepba
WITM HE 3aTparMBaeT Kakux-1ubo rnpas Ha coBeplIeHHe JeHCTBUH WM NPUMEHEHHE CaHKUMH, KOTOpbie ObUIH
unu 6yyT BIOCIEJCTBHH NPEeAbABICHE 3aKA34UUKY.

8.4 Jlororop MoxeT OBITH PACTOPTHYT MO COTJAILEHUIO CTOPOH, B Cilydae HELENeco00pasHOCTH €ro
JajibHeH11ero UCIoTHeHHU .
Kornaa Jloroeop aHHyJIMpyeTcs B CHIy BbIlLIeyKa3aHHOTO 06cToATENbCTBE, [locTaBIMK HMeeT npaBo TpeboBaTh
OIIATY TOJILKO 38 (DAKTHYECKHE 3aTPaThl, CBA3AHHBIC C pacTopKeHHeM 1o JIoroBopy, Ha JeHb PacTOPKEHUS.

8.5 be3 ymepba kakuM-1ub0 APYrUM caHKUMsAM 3a HapylieHue ycioBuii JloroBopa 3akasuuk ¢ ydeTom
TpeboBanuit nyHkta 7.4. Hactoswmero JloroBopa MOXeT pacTOPrHyTh HacTOsIMH JOroBOp MOMHOCTBIO MK
4acTHYHO, Hanpasue [TocTaBUIMKy NEUCEMEHHOE YBEAOMICHHE O HEBBITIOJHEHHU



0043aTeNIbCTR!

1) ecnu IlocTaBUIMK He MOYKET OKa3zaTh YCIAYTH B CPOKM, NpeycMOTpeHHble JIOroBopoM, UM B TEUEHHE
nepuoja npoaseHus Hacroawero Jlorosopa, npeaocTapneHHoro 3akazuuKom;

2) ecim TocTaBIIMK HE MOKET BBITIONHUTE CBOU 00s3aTenibeTra no Jlorosopy.
8.6 orosop MoskeT GbITh PACTOPrHYT Ha NFOOOM JTane B ciy4ae:

1) BeIABNEHMs HapylWIeHUs OrpaHHYEHHN, MPEAYCMOTPEHHBIX NYHKTOM 23 [1paBun B OTHOLIEHUM 3aKyTIKH
Ha OCHOBAHWH KOTOPOH 3aKatoueH AaHHbi Jlorosop:

2) oka3aHus OPraHU3aTOPOM 3aKyMOK cofeHcTBus ITocraBiuuKy, He npeaycmorpenHoro [pasunamu;

3) ycraHOBIEHUs YIIOJHOMOYEHHBIM opraHoM dakTa 3akmodetnus Jforoeopa ¢ napywenuem Ilpasui, 3a
HCKJIIOUEHHEM JOrOBOPOB, MO KOTOPBIM 00A3aTe/IbCTBA HCITONHEHBI HA/IEKAIUM o0pa3omM;
9 YpenomiaeHue

9.1 Jlroboe yBeaoMieHHE, KOTOpOe OJHA CTOPOHA HAMpaBifeT APYrod CTOPOHE B COOTBETCTBHU C
JoroBopom, BbIChLIaeTCs OMJIaYeHHBIM 3aKa3HbIM MUCEMOM WM Mo Tenerpady, renekcy, dakcy, Tenedakcy
6o mocpeacTBoM Beb-nioprana

9.2 VBenoMmiieH#He BCTYMaeT B CHJY MOCJE JIOCTaBKM MIW B YKa3aHHbIA JeHb BCTYMIEHUs B CUIY (eciiu
YKa3aHO B YBEIOMIIEHHH) B 3aBHCHMOCTH OT TOTO, KAKasA U3 3THUX JaT HACTYTIUT M03Hee.
10 ®opc-maxop

10.1 CropoHbI He HECYT OTBETCTBEHHOCTH 32 HEMCMOJHEHUe ycnoBuii JloroBopa, eciu OHO SBHIOCH
pe3yibTaToM (opCc-~MaKOPHBIX OOCTOATEILCTB.

10.2 Tns ueneii Toroeopa «dopc-maxop» oO3HayaeT COOBITHE, HernoABIacTHoe KOHTpoao CTopoH, u
HMeloLLee HenpeaBuaeH bl xapaktep. Takue coObITHA MOryT BK/IIOYATh, HO HE MCK/IIOYHTEIBHO: BOCHHbIE
JAeACTBUSA, TPUPOAHBIE WK CTUXUIHBIE OeICTBHA U ApYyTHE.

10.3 Ilpu BO3HMKHOBeHUH Qopc-MaKkopHbIX 0o6cToATenbecTB [lOCTABIUMK — HE3aMeUIUTENbHO
HarpapaseT 3aKa3dyuKy MHCLMEHHOE YBEJOM/EHHE O TaKMX 00cToATenbCTBAX M UX mpuyuHax. Ecim ot
3aka3zquKa He MOCTYHaeT MHLIX NMHCHbMEHHBIX MHCTpyKuWH, [locTaBuiMk nponoikaer BBINOIHATE CBOM
obsasatenscTsa no JloroBopy, HAaCKOILKO 3TO Lenecoo0pa3sHo, W BEAET IMOUCK anbTEpPHATUBHBIX CrIOCOOOB
BBITIOTHEHHUS J[oroBOpa, He 3aBUCALIHUX OT (POPC-MAKOPHBIX 0OCTOATENBCTS.

11 Pemenue cliOpHBIX BONPOCOB

11.1 3axazuuk u IlocTaBUIMK JOTKHBI MPUIAraTh BCE YCUIUS K TOMY, 4TOOBI paspeurats B npoiecce
NPAMBIX MEPErOBOPOB BCE PA3HOIIACHS UJIM CIIOPBI, BO3HUKAIOLME MEXK/IY HUMU 10 J{oroBopy MM B CBA3H
CHHM.

11.2 Ecnu nocne takux neperoBopos 3aka3uuk u [TocTaBiuk He MoryT paspeuiuts criop no J{orosopy,
mobas M3 CTOPOH MoOXKeT norpeboBarh pelIeHUs HTOT0 BOMPOCA B COOTBETCTBMH € 3aKOHOAATENBLCTBOM
Pecny6nuku Kazaxcran.

12 Ilpouue ycaoBus



12.1 Hanoru u apyrue obsa3atenbHble IaTeXN B OI0JKET NOAIEXKAT yIaTe B COOTBETCTBUM C HAJOMOBBIM
W TaMOKeHbIM 3aKoHoaaTebcTBoM PecnybnuknKasaxcran

12.2 JloGble u3MeHEHUs U T0TOAHEHUA K JJoroBopy coBepuialoTes B TOMH e hopme, UTO 1 3aK/IFOUEHHE
Jloroeopa

12.3 Buecenune nuaMeHeHHit B 3aK/II04EHHBIH J{OroBOp 0 3aKynKax MpH ycJaOBMM HEM3MEHHOCTH KayecTBa U
JIPYTUX YCIIOBHIA, SBUBLUMXCA OCHOBOH BhIGOPA MOCTaBILHKA, JOMYCKAeTCA:

1) no Bzaumuomy cornacuro CTOPOH B 4acTH YMEHBLIEHUS LEHBI HA YCIYTH H COOTBETCTBEHHO CYMMBI
Horogopa;

2) B yactu ymeHbwenus nubo yBenuueHus cymmbl JIorosopa, CBA3aHHOW € YMEHBIICHHEM JHOO
yBeJIH4eHHEeM NOTpeOHOCTH B 00beMe OKa3blBaeMbIX YCIYT, MPU YCIOBUH HEM3MEHHOCTH LEHBI 3a €JUHHULLY
yenyr, ykasanHelX B JloroBope. Takoe w3MeHeHue 3akmtoueHHoro Jlorosopa nomyckaercs B npenenax
CNIOYKUBILEHCS SKOHOMUHU MO JJAHHOM3aKyTKe;

3) B cayuae, eciiM NOCTABIIMK B MPOLIECCe MCTIONHEHUs 3aKIIOYEHHOr0 ¢ HUM Jlorosopa 1peutoKu
NpH yCJOBUHM HEM3MEHHOCTH LIeHbI 32 €NMHUILLY YCIyru QoJiee jydide KadecTBEHHbIe M (MIM) TEXHUYECKHe
XapaKTepPHCTHKHU JINO0 CPOKM M (MJIM) YCITOBUA OKa3aHUA YCAYIH, ABAAIOLIUXCS NPeJAMeTOM 3aKNIOYeHHOro ¢
HKM Jloroeopa;

4) B yacTH M3MEHEHHA CPOKOB UCTIONHEHUS J[oroBopa B ciy4ae M3MeHeHu PHHAHCHPOBAaHMS MO rojiaM 3a
CUeT rocyaapcTBEHHOro OrKeTa, NPH YCIOBUM HEU3IMEHHOCTH CYMMBI 3akimtovyeHHoro Jlorosopa wniu
YMEHBIIEHUS CMETHOH CTOMMOCTH YCAYr ¥ BHECEHHUS COOTBETCTBYIOIIMX M3MEHEHMH B MPOEKTHO-CMETHYHO
JOKyMeHTALHIO (MPH HATHYHUM), B ITOCISAYIOLIEM IPOLICAIIYIO FOCY 1aPCTBEHHYIO YKCTIEPTH3Y,

12.4 Tlepenaua oGs3annoctei oauoit us Ctopou no loroBopy aonyckaercs TOAbKO ¢ THCHMEHHOTO
cornacus apyroi CTOpOHBI.

12.5 JToroBop cocTaBiieH Ha Ka3axCKOM M PYCCKOM si3bIKaX, HMEIOUIMX OJHHAKOBYIO IOPHAMYECKYIO CHITY,
3aKJIIOYEHHBIH N0CpeIcTBOM BeO-nopTasia

12.6 B uwactn, HeyperymupoBanhoii JloroBopom, CTOpOHBI PYKOBOJCTBYIOTCH 3aKOHOAATENBLCTBOM
Pecny61uxu Kaszaxcran.
13 PexBuzurtet Ctopon

3aKa3uHuK: IlocTaBuyuK:

Axumnoneproe odbuiectso "Haunonansnas ToBapuiiecTBO ¢ OrpaHUHEHHOH
xkomnanus "Kazakh Tourism” OTBETCTBEHHOCTBIO "V2"
r.Hyp-Cynaran, IMHMYXAME/] r.Asmarsl, Boctanabikckuid paidoH, yii.
KOHAEB, 29/1 buokom6Gunar 7, oduc 1
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Ilepeuens 3aKkynaemsbix ToBapos(pabor/yciyr)

Ipunoxenue 1

Ilena 3a Cpox Pazmep Obman
M {Haumenopanmue n Kparkan JlonoHuTeILHAR Eaunnna |Koauuecrso, e Howonpyemsii POTREA Mecra | 2BRHCOBOT|  CymMa,
aAHMEHOBAHUE ) ) BKJIIO4AN | CPOK NOCTABKH no 0 BKJII0UANA
ao0Ta 3aKa3IMKA XAPAKTEPHCTHRA | XapaKTepucTHKa H3IMEpeHns o6bem HIC N nocrapku [ oo kA HJIC
TeHre % TeHre
1 2 3 4 5 6 7 8 9 10 1 12 13
1
AKIIMOHEpHOE Y ciiyrm o o VYenyru no [ponzeoncrso 10 r.Hyp-
?Smccmo_ POW3IBONCTBY OCBEIEHHIO MMU/IKEBbIX , C narst C nars Cy‘;ran,
Kozﬁ:ﬁzz;lbuaa MR TypJAeCTHHALHH ?.Iglﬁ??gmmﬁ & Onna ‘:;'; He 3aK0YEHMA ;?;J;f::;{;{g fg CE]J:] "y 0 117716 48 0
"Kazakh HCTHUECKOM PK s TypaecruHaunax PK i eyr All;) rlt{m]BspaHnoz 020 1) 10 mions Kywnaesa 10,
Tourism" OTEHHHANE NpHBJACYCHUS s oA 2020 rogaa, A3
Imio C ? 5
)-(-;)mcmqecxnx RIERRE 2) jio 23 mons ig}gg Ej,n:w = {]‘"ir»:al:ﬁ'di
eCTHHALIAN 2020 roza, 3) no 2;4 IO | arax (l‘]
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4) no 24 asrycra asrycra 2020
2020 roaa, .
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cenTabpa 2020
roaa.

5) no 23
centabpa 2020
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Ipunoikenne 2

TEXHUYECKAS COEHUPUKAILINA
3aKyNaemMbiX YCIyr o NPOH3BOACTBY BHAEOPOIHKOB 0 TYPHCTHYECKOM MOTEHIHAIe
TOII 10 TypucTuyeckux gectiHaunn Kazaxcerana

1. 3aka3zunk: AO «HK «Kazakh Tourismy.

2. Uesb: CTHMYJIHPOBAHHE BHELIHEr0 W BHYTPEHHEr0 TYPH3Ma TOCPEIACTBOM CO3AaHWA HMHIKEBBIX
BHJICOPOJIMKOB )1 HeneBoil aynuropuH. llensto MeponpusaTHs seasercs (GOpMHPOBaHHME NPENCTABNEHHS U
TMOBBIIEHHE HHTEPECA K TYPHCTCKOMY NOTEHLHATY KazaxcTana xak HHOCTPAHHOTO, TaK H ¥ MECTHOT'O HACCIICHHUA.

3. MecTo okazanus yeayr: B npezgenax Pecny6nuxu Kaszaxcrau.

4. Tlepnoa oka3aHMs YcJyr: ¢ JaThl MOAMKHCcaHKUsA JAoroBopa 10 23 centabps 2020 roaa.

5. Onnarta Yejayr: Npou3BOAMTCA MOITANHO, Y CITYTH OKa3bIBAIOTCA B 5 3TANOB COINIACHO Tabiuie HAKe:

Cpoku Cymma B Cymma B
Koa-
Iran HanmenoBanue ycjayr Onucanne 6 HCHOJIHEHH TeHre, TeHre,
S yeqayr Ge3 HIC ¢ HAC
Paspabotka nornaitnos, | Pa3spaGotka:
CHHOIICHCA, CTPYKTYPEI, - JIOTNaiftHOB, CHHOTICHCA,
cuenapues K 10 (necarn) | crpyktypsl k 10 (necatn)
BHAEOPOJIMKAM 1Jis BHAEOPOIHKAM;
I NpOWU3BOJACTBA CEPHH - cuenapues k 10 (zecaTu) 1 S 5000 000 5 600 000
BHJIEOPOJIHKOB 1PO BHICOPOIHKAM;
TOII-10 TypucTHUecKHX | - TEKCTa BeayIiero/
nectuHaumii Kasaxcrana | IMKTOpa;
IUTSl TPUBJICYEHAS - rpapuka pabot
TYPHCTOB. CBEMOYHOH KOMaHIbI.
¢ TR— CpeMKa, BHIEOMOHTAX
P @ ayHOMOHTaX (MOHTaX
(OHHOT‘O) BHASOROTEND 3BYK4, HATOKEHHE LIYMOB
npo TOII-10 ?
Il | TyprcTHeckux SESERSAEL 1 23mons | 10010000 11211 200
& cBegenue g YouTube),
nectuHanmii Kazaxcrana ———
s e | (oanOrO) BHAEOpOTHKA.
TYPUCTOB.
CbeMKa, BHICOMOHTAX
Ipowussoacteo 3 (Tpex) aynuoru?:)ma}l{ F—
?gﬂeol':; .r-xr}:::;z:;{TOH- 3BYKa, HAIOKEHHE IYMOB,
L | MHOTOKAHATEHOE 1 24mons | 30030000 | 33633600
f{ Ak ceesieHue ans YouTube),
T usetoxoppekuua 3 (Tpex)
NMPHBJICYEHHA TYPHCTOB. BUEOPOTHKOB
CheMKa, BHIEOMOHTAXK
Hpowsmonereo ¢ (1pex) ayJJMOMOHTaX (MOHTaX
sueopomukos o TOII- SRYI, HAOKEHHE TIMOB
v lgczg‘;“‘f:;"““” MHOTOKAHANEHOS l 24 asrycra | 30030000 | 33633600
iasaxcmu:a s ceenenne ana YouTube),
useTokoppexnns 3 (Tpex
MPHBIIEYEHHUA TYPHCTOB. Bnneopoﬁpui -y (xpex)
CbeMKa, BUIEOMOHTaK
IpomssoacTeo 3 (Tpex) 2y IHOMOHTAX (MOHTaX
eupeoponukos no TOII-
10 TypHcTHSecKHM 3BYyK4, HaJlOKeHUe MIYMOB,
v A MHOTOKaHaIbHOE 1 23 ceHTAOpA 30 034 000 33 638 080
iasach:Ha ceneHue ans YouTube),
Ala LBeToKoppexuus 3 (Tpex)
NPHBIEYECHUA TYPUCTOB. BHJIEODOITHKOB.
Bceero, 6e3 yuera HIC 105 104 000
HAC 12 612 480
Beero, ¢ yaerom HAC 117 716 480




6. TpeGoraHus K NPON3BOACTBY BHAEOPOINKOB:
— Bce BHICOPOJIMKH AODKHBI HOCHTB OPMI'MHAJILHBIH XapakTep M He HApYIIaTb aBRTOPCKHE NpaBa APYTHX
HCTO4HHKOB,
— CueHapuy BHACOPOIMKOB JOJIKHBI ObITH MPEABAPUTETLHO COrNacoBaHbl ¢ 3aKa34MKOM J10 HAYala CheMOK.
— MecTa AMCIOKALMH ChEMOK BHACOPOIUKOB J0JKHB! BEmoyarh 10 06bekToB, Bxoasmux 8 TOII-10 kapThl
TypucTudukaumu Kazaxcrana:
- Hyp-Cynran
- Typkecran
- Manreictay
- TOpHBII KnacTep AIMaTHHCROTO peruoHa
- 03epo Anakonb
- o3epo banxam
- yunncko-bopoBekas KypopTHas 30Ha
- Umanray-lllankapckas KypopTHas 30Ha
- basgnaynbcKas KypopTHas 30Ha
- baiikonsbIp.
— HcnonHuTens 10/KeH npousBectH He MeHee 10 (1ecATH) BUICOPOIHKOBR, XPOHOMETPaXKeM 2-3 MHHYTHI.
— BHICOPONMKM JODKHBI BKIIOYAaTh OPUTHHANBHBIE MY3bIKAIbHBIE TNPOW3BENEHHUS, CHHXPOHHBIE U
MHTepLIYMBI.
— Copepanue ¥ O03ByYaHHe JNPOM3BEINEHHBIX BH/EOPONHKOB [JOJUKHBI  GbITh Ha  s3bIKe(-ax),
COrMacoBaHHOM(-bIX) 3aKazqHKOM.

7. Texunyeckue TpeboBaHusi

— Bce Busieoponuku gomxHel uMeTh opmatr MPEG4, paspeuerne — 4K, dopmart cixaTisa BHIECO — BHIEOKOAEK
H264, aynuokosnex AAC, Outpeiit ayano — 128 kOut/c unum Beime.

— Bce BHIEOpOTHMKY DOKHBEI UMETh rpaduyeckoe pelueHue (rpaduyeckue 0010KKa H MIKIIOT C JIOTOTHIAMH
3aka3uuKa).

— B xauecTBe pedepesca (B yacTH BHUIEOMOHTaxka, ay/MOMOHTaxka, nepexonos, 3¢dexToB) HeoOXOAUMO
HCIONB30BATD CJCAYIOLINE BHACOPONHKN:

—  https://youtu.be/OMAq8F8N2Fg

~  https://youtu.be/y_SYLWOUSKo

—  https://youtu.be/lOXzxpxrjHg
—  hitps://voutu.be/0SSCkY 3Gk

—  https://www.youtube.com/watch?v=MRAZ mSLXrA
—  https://www.youtube.com/watch?v=SQQPaK9DT3s

8. TpeboBaHus K OTHETHOCTH:

— HcnonHuTens JOMKEH NPe0CTaBUTh OTHET 0 OKa3aHHLIX yeryrax (TBOpYECKHii 0T4ET) He no3aHee 5 (maTH)
pabouunx nHeil no (akTy oKkazaHUA YCIYT.

— Bce ortdersl McnonHutenb OMKEH NpefocTaBUTh HA OyMaXKHOM HOCUTENE B MPOLIHYPOBAHHOM M
MPOHYMEPOBAHHOM BHUJIE, 3aKPEIUIEHHbIE 1EMATHIO, NOJHUCTHO 3anapaMpoBaHHbIE OTBETCTBEHHBIM HCTIONHUTENEM U
33 NoANMCchL pykosoautens Hcenonuurens, na noutosslit agpec AO «HK «Kazakh Tourism» wmnu HapowHo
3aKa34uKy, B CTPYKTYPHOE ITOJIpa3/IeIeHHe, OCYIIECTBIAIOUIEro KOHTPOb 32 JIorosopowm, B 3 (Tpex) 3K3eMIispax, a
TaKkKe B INEKTPOHHOM (opmate ((ren-HakonuTens). THTYIBHBIH THCT OTYETa TO/DKEH COAEPKAThH HAMMEHOBAHHE
HcnonuuTens U 1aTy oKazaHusa yCiyr.

— Ortyer 1oMKeH BKIOUaTh B cebst hoTorpadui ¢ MECT CheMOK BHACOPOIHKOB.

— Tlpu cnave ortdera 3aka3uMK MMeEET MPaBo 3aTpe0oBaTh JOMOMHHUTENBHO AOKYMEHThI, MOATBEpKAArOIINe
BBINOJIHEHHME OKA3aHUs YCITYT.

— 3axa3umk B TeueHue 5 (nATH) paboyux jHedH co AHs NOTy4eHUA AKTA OKa3aHHBIX YCIyr o6A3aH HaNpaBHTh
HcnonuuTeno noANUcaHHbIi aKT WM MOTUBMPOBAHHLIH OTKa3.

— Ilo pewenuoo 3akasuMka HECOOTBETCTBME Pe3yJIbTATOB OKa3aHHBIX Ycnyr TpeOoBaHWAM HACTOSLIEH
TeXHHYeCKOl cneungukauuy Menonnurens o6a3an B Teyenye 5 (naty) pabounx AHEH MPOW3BECTH HeoOXoaUMBbie
ucnpasfieHuA u gopaboTiku 6e3 ZOMONHHTENLHOH OIIaThl B Npeaeiax J0roBOPHOI LeHb!.

— B cnyyae 10cpovHOro BhiMoAHeHUs McnonHuTeReM yenyr 3aka3uuk 1o B3aUMHOMY COITIACOBAHHUID MOXET
MPHUHATE HX JIOCPOYHO B MOPAAKE, YCTAHOBICHHOM HACTOSAIIMM Pa3IeIOM H [IPOU3BECTH OMAATY.



9. HWubie TpeboBanus:

— Hcnonb3oBaHue B ChEMKAX NPO(ECCHOHANBLHOIO ChbeMOYHOT0 060PYA0BaHUSA, KOTOPOE MTO3BOIHT MONYUHT
BBLICOKOKAYeCTBEHHOE U300paKeHHE M 2BYK, a TAKIKE CHEMKY € BO3]yXa, C 3eMITH 1 0/ BOOIL.

— Pabota ¢ npuBjieKaeMbIM Be1YUIHM/IUKTOPOM I0JKHA CTPOMTHCS Ha JOTOBOPHOI OCHOBE.

—  Hcnonuutens obs3an cobmopare TpeGoRaHMA K OKa3aHHIO YCIYr B COOTBETCTBMM C HACTOAIIEH
TeXHUHECKOI cneundukanmei.

—  [pu okazanun ycayr, Ucnonaurens 0043aH 06ecnedHTh COXPaHHOCTE BCEX JOKYMEHTOB, NOATBEPKAAIOIHX
00BeM OKa3aHHBIX YCOYT.

- C MoMeHTa noamHcaHHA AKTa OKasaHHBIX YCIYr K 3aKa3suuKy JepexolaT MCKIIOUHTeNbHbIe
HMYILECTBEHHbIE MPARA HA MPOH3BEACHHBIE 00BEKTHI HHTEINEKTYaNbHON CODCTBEHHOCTH.

MOJINACH CTOPOH:




KepceTiieTiH KbI3MeTTepAi caThin ajy TypaJbl YArIiK mapr

Hyp-Cynran K. Ne & 20207 2%5.05

bynan api «Tanceipeic Oepymi» gen aragathin "Kazakh Tourism" ¥aTTeiK KommaHusice!”
akuuonepik koramsl, 2020 sxbuirsl 05 kanTapaarst Ne2 CeniMxaT Herizinzae opeket eretid backapMa
TeparachlHbIH opbiHOacapsl Cajpakacos Katipat CepuxoBud ateiHaH 0ip TapanTtaH jxoHe OyJ1aH opi

«Onim Oepymi» jgen aranateiH "V2" Jkayankepiiimiri mekTeysai cepikrectiri, JKaprbl
Herizinge opexer ererTin [lupektop bepuxbonor Hypcynrtan Illakep)kaHOBHY aTBIHAH EKIHIII
tapanTtaH, Oynan opi 6ipnecin «Tapanrap» nen aranarsinaap, 201 tapmax 41 -tapMakina MEMJICKETTIK
TAIChIPBICTBI OPLIHAAY IIEHOEpIHIe Tayapiapibl, KYMBICTap/Abl KOHE KOPCETIIETIH KbI3MeTTepl
cartbin anxy CaTsilm amy sl XKy3ere acslpy Karuzanapbisa (Oyman api — Karuganapet),

«TixeneH mapTt TY>KbIpBIMBI Oip Jepeke3aepIeH» TACUTIMEH CaThIll allyIblH TICLII HeTi3iHIe
OCBI KOPCETLIEeTIH KbI3METTEP 11 caThil aty Typaibl mapTThl (Oyaan api — [1lapT) jxacacTsl sKoHE MBIHA

TOMEH/CTI Typasibl KelliciMre Keli:
1 HlapTThIH MaHi

1.1 ©nim Gepymi ocwl IllapTrein axeipamac Oesiri Gonbinm TaObuiaThiH OFaH KOChIMIuazapaa
KepceTiJireH WapTTapra, Tajanrapra caiikec xoHe 6ara GolibiHina Keismer(rep) kepceryre MiHAETTEHE ],
an Tanceipeic Oepyuri ocel HlaptTein TanantapeiMen Kepcerinren KpiaMet(Tep)ai KaOeuinayra sxoune Illapr
HolipiHIa OniM Oepyii 3 MiHAETTEMENepiH THiCIHLIE OPbIHAAY WAPTHIHAA TOACYre MiHASTTEHEI].

1.2 TemeHae KenTipiireH Ky>KaTTap MeH OHja Kesiciired waprrap ockl [IapTTel Kypaiias! jkoHe OHBIH
axkbipamac Oeniri Gonbin Tabbutaabl, aTamn aiTKaHaa:

1) ocwr apr;
2) caThinl allbIHATBIH KOPCETLTETIH Kbi3MeTTep Tizbeci(1-KochiMiIa);

3) TexHMKANBIK epeKiuenik (2-KochiMIua).

2 HIapTTBIH cOMAChI ’KIHe aAKbI TOJEY MAPTTAPBI

2.1 Maprrein xanmsl comack Llaprka Ne 1 kocbiMmana aiikeiaaanas xane 117 716 480 (3y3 oH xKeTi MUITHOH
7KETI )KY3 OH alIThl MBIH TOPT JKY3 CEKCeH) TeHIeHi Kypakabl jkoHe KbI3METTEpAl KopceTyMeH OalaaHbICThI
GapablK weIFBICTapAbl, coHjai-ak Ka3zakctan PecnyGnukacbiHplH 3aHHaMachiHOa KesjaenreH Oaplibik
cajJpIKTap MeH anbiMaapasl, oHbiH iiHae KKC 12 602 480 TeHre (o eki MHITHOH alThl Y3 €Ki MbIH TOPT
Y3 ceKceH TeHre) (oyaan opi — LLlapTThiH coMachl) KAMTHIEL.

2.2 Kepcerinren Kpi3amet yuiin tenemai Tanceipsic Gepywi Tayapaapast Kabbuigan any-6epy axricise
Tapanrap kon Koiran kyHHeH Gacrtan 30 (0THI3) KyHTi30e/niK KyHHeH Kewlikripmeil OHim OepymiHin ecen
IOTHIHA aKIa/lai KapaxarT ayapy apKblibl Kyprizexi.

2.3 CaHaplK JKoHE KYH/IBIK wMiaMajarbl KepcerineTin Keiamer kesemi Illaprka 1-KoceiMmiiana
KeNTIpiIreH.

2.4 Teney anabiHAarsl KaXKeTTi KysKaTTap:



1) ocwi Iapr;
2) kepceTinreH KbI3MeT aKTici (akrinepi);

3) ocei Karumanapra 25 KoceiMuIara coaiikec HblcaH OoWbIHIIA JKYMBICTAp MEH KOpceTineTiH
KbI3MeTTep/ieri xeprifikTi KamTy yJieci OokbIHIIaecern;

4) ©unim Gepyumri Tanceippic OGepylnire KepceTKeH KbI3METTEPAIH CMMATTaMachIMEH, JKAIMbl COMACHI
KepceTijie OThIphIN, WoT-hakTypa;
3 Tapanrapasia MiHAeTTEMeePi

3.1 Ouim Bepyiui MpiHanapra:
1) [lapr GoltbiHwa e3iHe anFad MiHIeTTEMENEP/IiH TOJIBIK JKHE TUECIN OPBIHAANYBIH KaMTaMachi3 eTyre;

2) [Iaprt GoMbiHIna 63 MiHAeTTEMeepiH opbiHaay Kesinae [lapTTeid axbipamac 6esiri 60ibin TabbiIaThIH
ocsl LllapTKa KocbIMIIANapaa KOpPCceTiAreH TananTapra KepceTiieTiH KbI3MeTTEPAIH CAHKeCTIrH KaMTamMachl3
eTyre;

3) Tanceipeic Gepyuwiinin ajuabiH ana sxasbama Keicimincis Tanceipeic Gepywi wemece ILlapTrhiy
JarJannapelH opeiHaay yin OHim Oepywi TapTkaH nepcoHanaaH 6acka OHbIH aTbiHaH Oacka Tymraaap
YCBIHFAH TEeXHMKAlbIK KyKaTTamMaHblH Ma3MyHbIH awmmnayra MinjetrteHeni. Kepcerinren aknapar Oyn
nepcoHanra Kynus Typlle JKoHe MiHAeTTeMenepi OpblHIayFa Ka)eTTi 1aMa/ia YChIHBLTYbI THIC;

4) Tanceipsic GepywiHiH anjibiH ana xasbama KemiciMiHCI3 JKoFapbiga KOPCETINreH KyKarTap/bl XKoHe
aknapatTel L1apTThl jKy3ere acbipy MakcaThiHaH 6acka MakcaTTa natijjairanbayra;

5) Tanceipeic Gepywitin Oipinmi Tanabel GoiisiHina [llapr GoiiblHia MiHAETTEMeNEpAiH OpbIHIALY
Gapeichl Typasibl aKNapaT yCbIHYFa;

6) Ouim Gepywinin LapTTeiH TasanTapbeld THiCIHIIE OPBIH/AMaYbIHAH KIHE/HEMECE ©3T€ JI€ 3aHChI3 ic-
opeKkeTTepMeH TybIHJaraH KedTipiireH 3azanjapasl Tamceipbic OGepyluire TOMABIK KeleMIae eTeyre
MiH/ETTEeHEe 1.

7) Tanceipsic Gepywiire BeG-mopran  apKblibl JEKTPOHABIK UHPPIBIK KonrtaHOGameH OekiTinreH
KOpCeTiIreH KbI3MeTTep aKkTiciH xkibepy xoHepecimaeyre

8) Tanceipbic Gepylli OpbIHAANFAH JKYMBICTAp aKTICiH OeKiTKeHHeH KelfiH DIeKTPOHJBIK 1OT-
dakTypanapabiH aKmapaTTBIK OkyHeciHae woT-(GakTypaHbl DSICKTPOHAbl HbICaHAa JKasbll  Oepy
KarujanapbiHa CaiiKec 3MeKTPOHABIK WOT-(GaKTypanap/ablH aKnapaTThlK JKYHeci apKblJIbl 2IEKTPOH/IbIK
HbICaH/1a MOT-(haKkTypa )Ka3yra MiHAETTEHEeN;

3.2 Ouim Gepyuni:
1) Tancsipsic Gepyminen Lllapr 6oiibiHina kepceTisiren Kpi3MeTTepre Tej1eM Tajian eTyre;

2) Tanceipbic GepyuliMeH anjibiH aga opbiHAay Mep3imin kenice orwipbin, [llaptka Ne 1 kocwiMuiana
kepcetiiiren KeiameTTi Mep3imMiHeH OypbIH KepceTyre KyKbLIbI.



3.3 Tancsipsic Gepyuui:
1) KeismeTrepai kopcery yuiin OHim GepyiiHiH MaMaHAapbIHBIH KOJI )KeTKi3yiH KaMTaMackl3 eTyre;

2) xepcerinren Kpi3mMeTTepain caiikecciznikrepi aHbIKTanFaHn Kes/je Te3 apana Onim Gepyuwini xka3baiua
xabapnanapipyra;

3) Kbiamerti Kabblinay kesinne BeG-nopran apKbliibl KOPCETINreH KbI3METTEp aKTiCiH GeKiTyre He caThblm
any/ibl JKy3ere achlpy KarumaaaapbiHblH 262-rapMarbidjaa OenriiieHreH Mepsimie OHbIH KaObinaanOaybiHa
Jaenli HerizemMenepi KepceTe OThIPhIN )KYMbICThI Kabbliaay1aH 6ac TapTyra;

3-1) kepceTinreH KpI3MeTTep akTicii OeKiTKeHHeH KeiiH DIeKTpOHIBIK 1oT-(aKTypanap/IblH aKnapaTTeiK
Kyliecinae mwor-dakTypaHbl NeKTPOH/IbI HbICAHAA JKa3bin Oepy KaruaanapblHa COHKEC NEeKTPOHABIK 1OT-
dakTypanap aknaparTblK >Kyieci apKbiibl DJEKTPOHABIK HbicaHga OHiM Oepywi kassin OepreH uwor-
(aktypanbl OexiTkeHHeH KelinkaObinpayra;

4) ocwi llaprTa GenrineHred TapTinTe )oHe MeP3iMaEpIE TONEM KYPri3yre MiHAeTTeHe .

3.4 Tanceipsic Gepyuui:
1) kepcetinren KpisMeTTepAin canachiH TEKCEPYTe;

2) Kei3mer mepsiminen OypeiH Kepcerinren jkarmaiina Tanceipbic Gepywi Kei3merTi Mep3iMineHn GypbiH
Kabblnaayra xone on ywin LlapT Tanantapeina colikec akel Teqeyre KyKouibl. Kpi3MeTTi Mep3iMiHeH OypbiH
KepceTyieH 6ac TapTyra oHbl Kabbli1ay MyMKiH OosiMaraH jxaraainapaa xon Oepinesi.

4 KpizMeTTepaiH TEXHHKAIBIK epeKIleTiKKe CliKecTIirin rekcepy

4.1 Tancepeic Gepymi Hemece OHbIH okiagepi Kepcerinerin KbI3METTEPAIH TeXHUKAIBIK
epexuienikre (LLlapTka 2-KochIMIIa) KOpCeTIreH TajnanTapra coiiKecTiri TypreicbiHaH DaKbllay MEH TeKcepy
Kyprize ananel. byn perre ocel Tekcepictep OoiibiHla Gapnbik wibiFbicTapabl OHIM Gepywi KeTepesi.
Tanceippic 6epywi OHimM Gepyini ockl MakcaTrap yiuid OeNrijieHreH 63 eKinjaepi Typansl kazbauma Typae
YaKTblIbl Xabapaaybl THiC.

4.2 Ocni Illapr wenbepinae kepceTinren Kpi3MeTTep TeXHMKAIBIK €peKLIENiKTe KOpCeTilreH
CTaHjapTTapra caiikec Hemece oJlapiaH KoFrapbl 00ybI THIC.

4.3 Erep Texcepy kesinjie kopcetinred KpiameTrepain HaTHIKeNepi TeXHUKaBIK epekuienikTin ([LlapTka 2-
KOChIMINA) TajanrapbiHa caiikec Kenmeiai aen Ttaubinca, OHim Oepywi, Tanceipeic Oepyuri TapanbslHaH
elmKaHJak KOCbIMWIA ILIBIFBIHCHI3, TEXHUKANBIK €peKWeNiK TajlanTtapblHa COWKECCI3AIKTEpPAl KO
OofiblHLIA apanapibl TeKcepy caTiHeH GacTan calikeccizaikrepai )oK Mep3iMi iliHAe KOIAaHa bl

4.4 JKorapeina kepcerinren ewbip Ttapmak Ownim  Gepywini Illapr Goibinma 6Gacka
MiHAeTTeMenepacH GocaTnaiasl.
5 KsizsmeTTEp KOpCeTy

5.1 Omnim Gepyuinin Keizmertepai kopeeryi LlaprToin axkbipamac Gosiri Gosbin Tabeiiatein [lapTka
1-KoChIMINIaa K@pceTiireH Mep3iMaepae xKy3ereacsipbilajibl.



5.2 Onim Gepywi Tanceipeic Oepymire ocwl lllaprka KoceIMILanapia KepceTiNreH Tajaanrapra A
CoMKeCTIKTE KBI3METTI TOJILIK TATICHIPYBI ApThIHAA Kpi3mMeT KkepeeTini aen ecentenei.
6 Keninagix

6.1 Ounim Gepywi Tanceipsic Gepyurire y3aikciz, cananabl KoHe YyakTeulbl Kpizmer kepceryain
KaMTaMachl3 eTijlyiHe Keniiaik erei.

6.2 Onim Gepywi texuukansik epexueniktii ([laprka 2-kocwiMiua) Kei3amerrepidi KaTenepis, xere
eHzeyepi Men Gacka aa colKecci3nikTepiH aKbIChi3 TY3eTyre Keniiaik oepei.

6.3 Tanceipsic Gepyi Gepinren keninjikke 6ainaubicThl GapibIK MWarsiMaAapsl Typansl OHiv 6epymire
xazbama Typae keaen xabapiayra MiHAeTTi, ofaH keliin OHim Oepyuri, ochiraH GalnaHBICTBI OapIIbIK
WIBIFBICTAPABl  KOca ajFanHia, ©3 ecebiHeH KeMulinikTepai kol wapanapeln  Tancelpeic  Oepyuri
xabapiamachiHaa aifiKbIH1anFaH Mep3iMae KoJiiaHyFa THiC.

6.4 Erep Onim Gepymi xabapaaMaHbl anblil, KeMIIUTIKTEP/Ii KOO WapanapblH YaKThlUIbl Konganbaca,
Tanceipeic 6epyuii [lapt GoibiHima OHiMm Oepyuire KaTbICThI ©3iHiH 0acka KYKbIKTapblHa €llIKaHaal HYKCaH
KenTipMei xaHe OHim Oepyiui ece0iHeH Ka)XeTTi CaHKUMAAap MEH KeMLIUIIKTEP] KO0 1apaiapbiH KojlgaHa

anaasi.
7 TapauTapabiH KayankKepurixiri

7.1 Tapantap ocwt Illapt wmienOepingeri o3 MiHjAeTTeMeNepiH OpbIHAAMaraH HeMece THiciHLIe
opblHAamaraH oxarjaina Oapablk  gaynap MeH  kenicneywinikrep Kasakcran PecnybavkackiHbIH
KOJIJaHbICTaFbl 3aHHaMAachiHa ColfKec Wwerine/i.

7.2 CekBecTp KoHe/Hemece THICTI OrOKeTTepaiH KOJMa-KOJd akKiaHhbl 0Oakeinay wWOThIHIA/
KOCiNOpBbIHAAPABIH, Aaybic OepeTiH aKuUAIapbiHbIH €1y JKOHEe OJaH acTaM NPOLEHTI MEeMJIeKeTKe THecii
3aH/bl TYJIFaNapabiH €Cemn WOTHIHAA aKIla XeTicrereH xarjaiaapasl Kocnaranaa, erep Tanceipsic Oepyiui
Onim Gepyuire Thecini kapaxattel Lllaprra KepceriireH mepsimaepae tenemece, Tanceipeic Gepyi OHiM
Gepyurire mepsimi eTkeH ap6ip KyH yirin Tvecini comaubin 0,1 % (nen 6yTin onHan 6ip) MenuiepiHie ycTaaraH
Tenemep 6oiiblHLIa TYPAKChI3AbIK albiObIH (6ciMmyn) Toseiai. Byn perre TypakcoI3AbIK albIObIHBIH (6ciMmIyIl)
xannel comach! HlapTTeiH sxannbl comaceinbii 10 Y%-blHan acnay¥a THic.

7.3 Kpi3mMeT KepceTy mep3iMaepiH oTKi3in anfaH jkaraaiaa, Tanceipeic Gepyumii Onim Gepymigen on
MiHJleTTeMenepiH TONbIK OpbIHAaMaraH JKaFaaiaa Mep3iMi oTkeH apOip KYH YLIIH WAPTThIH ’Kajllbl COMachIHbIH
0,1 % mesnuiepinae TYpakebI3AbIK aibIObiH (al by, 6CiMIyT) yeTai bl (@HIipin anaabl) He MiHaeTTeMeNepiu
THiCIHUIe OpbiHAaMaraH (iliHapa OpbIHAaMaraHn) jKardaia Mep3imMi ©TKeH apObip KYH YLIiH OpbIHAaIMaFaH
mingerremenep comachiHbiH 0,1 % Menmepinae Typaxkchi3AbiK alblObIH (AHBININYJI, ©CIMMYJ) YCTal bl
(enmipin anazael). Byn perre Typakchi3ablk aWbiObiHBIH (eciMmyil) kaanbsl comackl LapTTeiH Kanmbl
comackinbiH 10 %-HaH acnayra THiC.

7.4 Onim Gepywni Kpismer kepcerynen 6ac taprkan Hemece Ulapr Goitbinima Keizmer kepcety mep3imi
oTKeH KyHHeH Oactan, Oipak LllapT Ko/1aaHBICEIHBIH adKTaTy Mep3iMiHeH KewikTipmei, Gip aiinaH aca mep3imre
Ke13meT kepcety Mep3iMiH ©TKi3in anraH xarnaiina, Tanceipeic Oepylui OHim GepyurigeH Mep3imMi eTKeH
op0ip KyH yuliH WapTTeiH Kalnbl coMackiHbii 0,1 % Menmepinae TYPakChi3AbIK aitbIObIHbIH (aHBINMIY,
ecimMnyJl) coMachiH @HAIPIMN aja oThIpbN, Oip KakTsl TopTinTe ock! LlapTTe Oy3yFa KYKbUIbL.

7.5 Typakcui3apiK aipiObin (aibinmysi, ecimnyn) teney Tapantapast ockl lllapTra xes3aenren



MiHAeTTEeMENEePAi OpbiHAay/1aH bocaTnaibl.

7.6 Erep kes kenren e3repic Ounim Gepyuwire lapt GofibiHIIAa KbI3MET KOPCETy YIIIH KaKeTTi KyHHBIH
HeMece Mep3iMaepAiH azarobiHa okeseTiH Oojca, IllapT comachl Hemece KbI3MET KepceTy KecTeci, Hemece
ekeyi ge tuicinwe tysetineai, an [laprka TuicTi Ty3eTynep eHrisineni. OniM GepyutiHin Ty3eTy Kyprizyre
Oapneik cypay canynap Ouim Gepyuti Tanceipbic GepyiuiaeH e3repicTep Typajibl ©KiM aiaraH KyHHeH 6acran 30
(OTBI3) KYH iLiHAe YChIHYTa THIC.

7.7 Mepuirepain Tanceipeic Gepywinii anaslH ana kazbawma kenicimineis ocel lllapt GolibiHIla ©3iHIH
MinjgeTTemenepin 6ipeyre TonbIKTal Aa, iwinapa na Gepyine xon Oepinmeiini.

7.8 Kocasnkpl mepairepiep (6ipnecin opsiHAayIbIIap) TAPTHIIFAH XKaFaahaa, Onim 6epyii Tanceipsic
Gepyuwire ocel Ulapt menbepinge skacanraH GapiblK KOCANKbl MEpAIreplikK 1apTTapAbiH KelripMenepin
yesinagnbl. Kocankel mepairepnepain (6ipaecin opsiaayiusiiapabid) 60mysl Oniv 6epywmini lllapt 6okpinima
MaTepuanablk Hemece Oacka xayankepiuizikTeH docarmnaiibi.

Kpi3mer kepcety yuriH Kocajkbl mepairepaepre (Gipsecin opsiHaaymibinapra) Gepiayi MyMKiH KepceTineTiH
KBI3METTIH IUEeKTi KeJeMi KUBIHTBIKTA KOPCETIJIeTiH Kbi3MeT KeNneMiHiH eKijieH OipiHeH acrnayra THic.

Byn perrte Kocankel Mepairepnepre OTKi3iAeTiH caTeinl aay MoHI Oonbin TabbulaThiH KbI3MET KOPCETY
KelleMepiH e3re Kocankbl Mepairepnepre (bipaecin opsiHnayuibiiapra) 6epyre ThiibiM caibiHabL.
Kazakctan PecnybnukaceinplH MyrefekTep Koramablk Oipnectikrepine xone Kazakeran PecryO/iuKachiHBIH
MyreleKTep KoramabiK OipnecTikTepi KypraH YibIMaapra KepceTijieTiH Kbi3MeTTepre ©TKI3UIeTiH caTein any
MoHi Oouibin TabbIIaTBIH KbI3MET KepceTy GofibiHIIa KOCaIKbl Mepairepsep TapryFra xon Oepinmeii.

8 MlapTThiH KOAAaHBIC MepP3iMi KIHe Oy3y TajanTapbl

8.1 Ulapr kon KoiiFaH KyHHEH bacTan Kywine enei xane 23-09-2020 neitin KoJiaHbLIaAbL.

8.2 Meinaznai okuranap onap/si kebetoi 6eiriHae KbI3MET KOPCETY Y3aKThIFbl Mep3iMAepiHiH e3repyiHe
JKEIl COKThIpaabl:

1) Tanceipeic Gepyuri OGbeKTiHIH BapiblK ydackenepin naijananyra THIABIM canajibl, O 63 Keserinje
KbI3MET KOPCETY/1IH KeWIKTipinyiHe 0KenCOKThIPaibl;

2) Tanceipsic 6epywi Oniv Gepywire Illaprra x)ocnapaanbarad CeIHAKTAPAbI KYPri3y YIIiH KbI3MeT
KepceTyll TOKTaTyFa Hyckay Oepeai. Byn perre, erep arairaH cbiHAKTap akayjapabl aHbIKTaMaraH
*Karjafia, KbI3MET KepceTy/li TOKTaTy yaKblThl KbI3MET KepceTy Mep3iMiHe KOChlIaabl;

8.3 Erep Onim Gepyuii 6aukpot Hemece Toneyre Kabinercis 6osca, Tanceipeic Gepylii Ke3 KereH yaksITTa
Onim Hepywmire THicTi xazbawa xabapnama xibepin 6ipxkakTsl TaprinTe [apt Tananrapeid opeiHaaygaH Gac
TapTa anaabl. byn sxarnaiina [lapTTein Tanantapeid opeiHAayaad 6ac TapTy Te3 apaja jKy3ere achipbliajibl,
xone Tarceipeic 6epyui erep LLlapTTeiH Tanantapbin opsiHaayAan 6ac TapTy emIKaHaal 3analn KeJaTipMeHTin
Hemece cangapeinad Tanceipbic Oepyliire KoiblnFan HemMece KOWbIIAThIH KaHaak aa Oip apekeTTepai xkacayfra
HEMECE CaHKUMANapAbl KOMJAHYFa KYKbIKTapAbl KO3raMmalTbiH maptra OHim Oepyilire KaTblCThl elIKaHOai
KapaKbUIbIK MIHAET KOTepMeii.

8.4 1llapTThl 0fan api OpbIHAAY OPLIHCHI3 OONIFAH JKAFali1a OHbl TapanTapabliH kenicimi Goiibinina Gy3yra
G6onans.
Hlapt xorapbiga KepceTiireH MoH-Kainapra GaitnaHpicThl XKOWbINFaH Ke3jue OHiM Gepywi [apT GoilibiHina
Oy3binyra GainanbicTbl Oy3bUIFaH KYHIe ic XKY3iHIEr BIFbIHAAP YIIIH aKbl Tajdan eryre
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8.5 Ulapr ranantapbin Gy3ranbl yuin Kanaaii ga 6ip cankuusnapra 3usH keatipmecren Tanceipbic Gepyui
ocel [lapTrein 7.4-tapMafblHbiH TajlanTapblH eckepe oTbipbin, Onim Oepylnire MiHgeTreMenepiH
opblHaMaraHel Typanbl jkazbamia xabapnama xkibepe OThIPHIN:

1) erep Ouim Gepywi kepcerinerin kpi3merri Llaprra xezgenren Mepsimae Hemece Tanceipbic Gepymi
ycbiHFaH ockl [LapTThiH y3apThulFaH Ke3eHi [iHAe OpbiHaai anMaca;

2) erep Onim Gepywi e3 minaerTemMenepin opeiHaai anmaca, ocsl LlaprTer ToNBIK HeMece iwiHapa 6y3a
anajbl.

8.6 Lapr:

1) onwin nerizinge ocel [lapr xkacasiran catsinl anyra KatbicTsl Karnaanapabid 23-TapMarbiijia Ke3aenrex
HIeKTeyNepAiH Oy3biIraHbl aHbIKTaIFaH;

2) cartbin anyabl yilbiMaacTeipysl OHim Gepyutire Karuganapaa ke3aenMeren Konjaay/abl KOPCETKEH;

3) yekinerri opras MiHgeTremenepi THiciHuIe OpbIHAANFAH IIAPTTApAbl Kocnaranja, Kasakcrtau
Pecny6inKachiHBbIH CaThiN ajly Typanbl 3aHHamachl Oy3bina oreipbin [Hapr xkacacy dakrticiH aHbIKTaFaH;
9 Xabapaama

9.1 Illaprka caiikec Gip Tapan ekiHwi Tapanka xibeperin ke3 KeiareH xadap/iaMa TONEHTEH TaNCHIPbIC
XaTreH HeMece Tejlerpamma, Tenekc, renedakc He Beb-nopran apkelasl xkibepinesi.

9.2 Xabapnama JKeTKi3iireHHeH KeWiH HeMece KepceTulreH KyuwliHe eHy KyHi (erep xaOapiamana
KepceTijice), OChl eKi KYHHIH KalChIiChl Kell KeneTiHiHe OalilaHbICTh! KyliHe eHeli.
10 ®opc-maxop

10.1 Erep lllapt TanantapbiHbiH OpbIHIAIMAYEl (POPC-MAKOPIBIK KarAasTTapAbIH HOTHXKec 0Obim
Tabeinca, TapanTap on yiiH kayankepiiiik KerepMeiai.

10.2 Ilapr makcarTapsl yuiin «hope-maxop» Tapantap/sin 6akpiiaysina GarsiHOalThIH XKIHE KYTIEreH
cUTIaTTarel OKUFaHsl 6ingipeni. Mynnaii oknranap MplHanapasl KaMTH anajsl, 6ipak TeK ojap FaHa eMec: COFbIC
KHMbL1apel, TaOUFK HeMece ayJieid anarrap AaHe Sackanap.

10.3 @opc-makopabiK KarFnasTTap TybiHaaraH ke3ae Onim Gepyuii te3 apasa Tanceipsic Gepyiuire ocsiHaaii
JKaraasTTap MeH onapzbiH cebenTepi Typanbl kazdawa xabapiaama xkibepyre tuic. Erep Tanceipeic 6epymigen
Gacka »ka30ailia HycKaybIKTap Kenin Tycnece, OHim 6epywii LLlapt 6oiipiHwa €3 MiHAeTTepiH MYMKiHAITiHIIE
OpbIHJIAY bl HKaTFacThIpaabl KaHe POopc-MaXopIIbIK xarpasTrapra 6ainanpicTl emec LlapTTsl opbiHaay AbIH
Ganamainsl TocinaepiH izgeHAl.

11 Nayasl macenenepi memnry

11.1 Tanceipeic Gepymi men Ouim Gepyiui lllapr GoiibiHina Hemece oFaH GalIaHBICTE OIAPABIH apackIHaa
TYBIHAAUTBIH OapiblK Keicreywinikrep HeMece Jayiap TikeneH Keniccesaep yiepicivae memyre Gaplibik
KYUI-irepaepid caiyraTHic.

11.2 Erep ocbinpaii keniccesaepien keifin Tanceipsic Gepyuii men Onim Gepymri lapr Goiisinma



Aaynapbl wette anmaca, Tapantapasii ke3 KenreHi 6yn maceneni Kazakcran PecnyOnukachbiHbig
3aHHAMAachlHa CofiKec Weury i Tanan ereanaibl.
12 Ozre ge maprrap

12.1 Canwikrap meH Gromkerke Gacka mingerti tenemzaep Kasaxcran PecrnyOnuKachiHbIH CalbIK JKOHE
KeJIeH 3aHHAMacbiHa COHKeC TOJIeHyreKaTaibl.

12.2 lllapTka Ke3 KelireH e3repictep MeH TonbiKThipynap lLLaprt »xacacy HbICaHBl CUSIKTBI HbICaHIA
JKacanajsl.

12.3 Onim Gepywinid Tanaay bl YUIiH Heri3 6O/IFan canaHblH e3repMeyi wapTsl MeH 6acka aa waprrapaa
xacanrad LlapTka esrepicrepaiexrisyre:

1) xepcerinerin KmamerTin 6Garacwhin koHe TuiciHwe Illapr comaceiHblH azaiobl  Gediringe
TapanTapasin e3apa KeniciMi GoibIHILIA;

2) Waprra kepceriiren Kpi3merrepain Gipniri yuwiH OaradbiH e3repMeyi 1LapThIHAA KepCeTileTiH
KpizmeTTep KejieMiHie KaXKETTIJIKTIH a3atobIMeH He yiFaiobiMeH OaiinanbicTol [LapT coMachiHbIH a3atobl HE
yJsiratobl Oenirinae. XKacanraH wapTThl OCbIHAAN ©3repTYTe OChI CaThIN aly 0O#bIHIIA KalbilITACKaH YHEMAeY
uierinae xonoepineai;

3) erep Ouim Gepyui oHbIMeH KacackaH lllapTTel opeiHgay yaepiciHue KepceTineTin Kuiamer Gipiri
yuin GaraHblH e3repMeyl mapThiHda OHbiMeH skacackaH ILlapTTeiH moni Gonbin TabbinFaH KepceTineTiH
KBI3METTiH aHarypJibIM jKaKChl Carnalibl XaHe (HeMece) TEXHUKAIBIK CHITATTAMAChIH HE Mep3iMiH JKoHe (Hemece)
TanantapbiH YCbIHFaH jKaFjai1a pyKkeat Oepinei;

4) jxkacanraH 1APT COMAChIHLIH ©3repmeyi TanabeiMen 6rojpkeT ecebiHeHn kbingap OGoMblHWA
KapXXbUIaHObIPY ©3repTifireH HEeMEece JKYMbICTAp/AblH CMETaNbiK KyHbl a3aiThUIFAH JKOHE KeHiHHeH
capanTtamajiaH eTKeH jkKobajlay-cMeTalbIK Ky KarraMmara THICTI @3repicTep eHri3ireH JkaFaaiaa, xymbicTapibl
OpbIHJAY KOHIHETrT CaThill ajxy Typasbl apTThIH OpbIHAANy Mep3iMaepin e3repTy Oesnirinae pykcar Gepineni.

12.4 Tapanrtapaein Gipeyinin lapt Golibinna minaettepin Gepyine Tek exinui TapanTeiy xaszbama
KeniciMimen xon Gepineni.

12.5 Ilapr BeG-nopran apKbinbi xacalirad Gipaeit 3anibl KylliHe Ue Ka3aK )KoHe OphIC TiTiH/Ie Kacatabl.

12.6 Hlaprra perreameren Genikre Tapanrtap Kasakcran PecnyGnuKacsiHbIH —3aHHAMAchlH
facLIbITBIKKA ana/bl.

13 PexBH3HTTEp

Tanceipeic Gepyini: Onim Gepyuui:
"Kazakh Tourism" ¥nrTeik KoOMnaHusce" "V2" sxayarnkepuiniri mexrteysi cepikrecTiri
AKLMOHEPIIIK KOFaMBbI AnmaTthl Kanacel, boctanapik
r.Hyp-Cynran, IMHMYXAME]l KOHAEB, aynaHel, bBuokomMOuHar kemeci, 7 yii,
29/1 BCH 170840000676 1 omc
BCH 170840000676 BCH 060240018595
BCK KKMFKZ2A BCK HSBKKZKX
HKCK KZ15070KK1KS00235004 KCK KZ036017131000024471
"KP Kapabi Mmununctpririnin Kaspinambiisik Bank: «Kazakcran Xansik baukin AK
Komuteri” PM.M . Ten.: +7 701 191 16 00
Ten.: 9195007 Y 51 77 ' ,lIHpefcmp
EacxapMaTeparacmemoﬁunﬁacapm / AT
(,aﬂnaxaeoa Kaﬁ’paT Cepmxo np ,, /f’
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Ab66pesuarypanapasi Tapatbin #a3y: BCH

— Ousnec-caiikectenaipy nemipi; BCK —

HankTiK coiikecTenaipy kobl; KKCK —

xexe corikectenaipy koabl; JKCH — xexe
colfkecTeHaipy HOMIpI;

CCH — cansik TeneymiHiH coHKeCTEHAIPY HOMIPI;
TEH — teneyuiini ecenke any HeMipi;

KKC — kocpuiran KyH caiupirbl; T.A.O.

— Teri aTbl OKECIHIH aThl



Carsin aJbIHATBIH TayapJap (KepceTiieTiH KbI3MeTTep, dKYMbICTAPAbIH) Ti3iMi

1-KochIMILA

Ilapr
Bipaik Ta}'ailﬂfipﬂbl T:Jo:b;:mau Kaunsl
Tancsipuie Garachl, METIIDYy :celilcbpu ABaHc coma,
Jottem| o 2 ATayki Kpicka Kochimua Onmem | Canni, | conprn | HYMPICTAPAB! Y Kerkizy | teneminin| conwin
Ne ey cunarTama cunaTTama Gipai i| fmwi OphIHAAY, L o i | i
JNe pJalK | KeJeMl | jiinge ) opHaap MeJepl | imiHge
araysl KKC Kbl3MeTTepai opbLIHaAY, 0. % KKC
* Kepeery KblzmeTTepai % A
Teure L TeHre
mep3imi KepceTry
Mep3imi
1 2 3 4 5 6 7 8 9 10 11 12 13
apTKa Kon apTKa KoJ Hyp-Cynran
"Kaz:akh" KazakcTanHbii Typucrepai | panancran oFaH KyHHeH  [kOFaH KyuHen  |k.., "Ecin” : ;; 716
Tourism TOT1-10 TapTy yilin X Bip 117716 acran OacTan ayaaHs! yi.
. PecnyGnukacbiHbIH ) :
¥ ATTBIK TYPHCTIK Kasakcran TOTI-10 Typucrik K3meT | 480 1) 2020 xpinabin [1) 2020 xbemasig | Kyuaera 10, o
" |OaFsIT | 6 A3
p— S il Ll 2) 2030 wasmasu ) 2050 et cEmerald
i P < HBIH TYPUCTIK |14 oo Getinenepin IbiH [2 LIIbIH, X
KOFaMBbl ANEYETI HarbITTapBIH isFapy 23 MaychiMbina |23 maychimbina | Tower, S
Typaibl KapbIKTAHIBIP neitin Peﬁin arax (1)
GeliHeponukTe |y KpI3Meri 3) 2020 xbinasie [3) 2020 KeI16H
p WBIFapy GoitbiHIIA D4 winpecine |24 winmecine
DolisiHmAa KBI3METTED efiin ,lIE.‘-ﬁiH
KBISMETTEP 4) 2020 xpuiasi ) 2020 KbUIbIH
4 Tamb3eiHa |24 TaMBI3bIHA
iefiin eilin
5) 2020 5) 2020
WBUIBIH 23 KBUTIBIH 23

KbIpKy#erine
AeHiH.

KbIpKyiierine
neiiH.




2-11i KochIMILA

Kaszaxkcerannbig TOII-10 TypucTik 6aFbITTApPLIHLIH TYPHCTIK dJ1eyeTi Typasibl
OeiiHepOTHKTEP IIbIFAPY KbI3METTEPiH caThiN any GoiibiHIua
TEXHUKAJIBIK CHIIATTAMA

1. Tanceipbic 6epymi: «Kazakh Tourism» ¥K» AK,

2. MaxeaT: MakcaTThl ayOUTOpHsA YINiH osieyeTTi OefiHepoNMKTepHi kacay apKbUibl CHIPTKBI aHE iIIKi
Typu3MIi BIHTaNaHAbLIPY. lc-IapaHbIH MakcaTel - LIETENJiK 3KOHE JePrilmiKTi TYPFIHAApIbIH OKiIiKTepiH
KaJIbINTAacThIPY saHe KazakcTaHHBIH TYPHCTIK a/ieyeTiHe KbI3bIFYLIBIIBIKTHI apTTHIPY.

3. Krizmer xepcety opHbl: Kasakcran PecrmyOnuKachbIHBIH aymarbiH/a.

4. Keismerrepai kepcery mepsimi: Illaptka Kon KoiibuiFaH
23 kpipKyHeKKe aeiin.

5. KpizMeTTepre akbl ToJley: Ke3eH-Ke3CHMEH JKacalalsl, KbI3METTEp TOMEHIEri KecTere coiikec 5 kesexne
YCHIHBUIAIBL:

kyHHeH Oacran 2020 KbUIOBIH

Knizmer Tenreneri Tenreneri
Kesen | Kpismerrepain aTaybi Cunatrama Canbl KepceTy coma, KKC | coma, KKC-
Mep3imi ecebincis Thl KOCKaH/Ia
Typuctepai tapty
yiid KazakcTaHHBIH
TOI1-10 Typuctik 10 (oH) GeliHepONMKTiH
GarbITTaphl Typabl nornaiHaapeix,
GeiliHeponukTep KOHCHEKTiJiepiH,
CEPHSCHIH WILIFAPY KYPBUTBIMAAPHIH 33iprey;
y | e 10 fom) -0 () elepoammerly | 10 Maycey | 5000000 | 5600000
OeliHepoNHKKe ClieHapHiiepiH xa3y;
Heri3JenreH - 10 (oH) OeitHepoMHKTiH
JorTNaiHap b, MOTIHIEpiH Ka3y;
KOHCTEKTinep/i, - SKCMEJUIHA MappyThiH
KYpBUTBIM AP b, azipney.
cueHapuiinepni
azipney.
1 (6ip) GeliHeposHKTi
Typuctepai Tapty TYCipy, MOHTaXay,
yiin KaszakcranHelH ayJIMOMOHTaxay (ayauo
TOI1-10 TypucTik pelakuuanay, ury il
1 Casieriiiy Fpai & wabbicracTisty. YouTube 1 23 mayceiM | 10 010 000 11211200
(6ip) GefinepoTUK YLIiH KeI apHaIbl
UIBIFapy apanacTeipy), TYCTi
TY3€TY.
3 (ym) deitHeponukTi
Typuctepai Tapty TYCipy, MOHTaXx1ay,
yurin Ka3zakcTaHHBIH aynnoMoHTaxay (ayauo
| 6TO”‘“’ TypucIie pefakuuAnay, Wy sl 1 24minze | 30030000 | 33633600
arbITTaphl Typalbl 3 kabartacTeipy, YouTube
(yw) Geltneponukri YIiH Ker apHaIbl
HIBIFapy apanacTeipy), TYCTi
TY3€eTy.
3 (ym) GeitneponukTi
Typuctepai Tapty TYCipy, MOHTaX 1Ay,
ymin Ka3zakcTaHHbIH ayIMOMOHTK QY (ay1HO
rv | TON-101ypacrik PEXAKIELIAY, HIYAH | 24 7ames | 30030000 | 33633600
GarsITTaphl TYpaibl 3 kabarracteipy, YouTube
(ymr) GeitHeponuKTi YIIiH KTl apHabl
HIbIFApY apanacTeIpy), TYCTi
TY3eTy.




3 (yu) GeitHeponukTi T
Typucrtepai Tapty Tycipy, MOHTAXAAY,
ywin KazakcTaHHbIH ayInoMOoHTaxaay (ayano
v TOII-10 TypucTiK penaxkiuanay, uyibl i 23 ) 30 034 000 33 638 080
OarbITTaphl Typassl 3 kabartacTsipy, YouTube KBIpKYHeK
(yu) SeftHeponHKTi YIiH Ken apHaibl
UILIFApy apanacreipy), Tycti
TY3CTY.
KKC-cbI3 coma 165 104 000
KKC 12 612 480
KKC ecebiMen anbl coma 117 716 480

6. Kbi3meTrTepai kepceryre KoHbLIATBIH TANANTAP:
— bapusik GeliHeponukrep TynmHYCKa 6OTYbI Kepek maHe 6acKa AepeKTepiH aBTOPJIbIK KYKbIKTapbiH 0y36aybl
KaXKeT,
— Beitneponukrepain cueHapuiinepi Tycipy anasinaa Tanceipsic 6epyuiiMen anjbiH-ala Kelicinyi Kaxker.
— beilineponukrepni tycipy opeiaapsl KasakcranusiH Typusmuin TOII-10 kapracsina eHeTiH 10 HbicaH/bl
KaMTYbl KaXKeT:
- Hyp-Cynran
- Typkicran
- Manrsicray
- Anmatsl 06/bICEIHBIH Tay KiacTepi
- Anaken
- banxaw
- Hlyuunck-bypabaii KypopTThIK aiiMarel
- HWwmanray-lllankap KypopTTHIK aiiMarsl
- basgnaysin KypopTThIK aiiMarsl
- baiikonpIp.
— 10 tycipinrex 6eliHEpOANKTIH XPOHOMETPaKBI 2-3 MHHYT Kypaybl Kaxer.
— bBeltHepouKTep TYMHYCKAIBIK My3blKaHbl, CHHXPOH/IbI JKOHE apasblK 1Y/l KAMTYbI KaeT.
— Ilpirapeiirad OeliHepONUKTEPAIH Ma3MyHbl MeH maybice! Tarceipbic OepyliiMen kemicinreH Tinge/Tinaepae
Gonmysl KaxkeT.

7. TexXHHKAJBIK TaaanTap

- bapnuik Gelineponukrep MPEG4 dopmarbinia, axslpatbiMabUibiel — 4K, GeiiHeni chify mimnimi —
Buneokonek H264, ayanoxonex AAC, Gutpeiit ayano — 128 Kout/c HeMece onaH koFapbl GOMybL KaKeT.

— bapnbik Oeiineponukrepsie rpauxanbik ewiM Oonysl kamer (Tancwipbic OepyWNiHiH JOroTHmimMeH
rpadHkansik Mykaba xoHe MIKILoT),

— Keneci Geiinenep cinteme peTinge maitganansutysl Kepek (OeitHeHi pemakuuanay, ayauoxasy, aybicyaap,
3 eKTTep TYPFHICHIHAH):

https://youtu.be/QMAq8F8N2Fg

https://youtu.be/y SYLWOU8Ko

https://youtu.be/lIOXzxpxrjHg

https://youtu.be/0SSCIkYf3Gk

https://www.youtube.com/watch?v=MRAZ mSLXrA

https://www.youtube.com/watch?v=SQQPaK9DT3s

8. EcenTtizikke KoiibLIaThIH TaJaNTap:

— OpslHnayuisl KepceTinreH Kpl3MeTTep Typasi ecenTi (IblFapMallblIbIK €cebi) KbI3MeT KOpCeTiireH CaTTeH
Oacran 5 (Oec) KYMBIC KYHIHEH KeLIIKTIpMe YCBIHYbI KAKET.

— bapneik ecentep OpblHAayllbl Kara3 Xy3iHOe TITIHIEH KOHE HOMIpIeHTeH Typae, MepMeH OekiTilireH,
XKayanThl OpbIHAAYWbIMER napadupieHred xone OpbiaylibiHbIH OACHIBICHIHEIH KONbI KofibinraH, Tancelpsic
OepylniHiH MOWTANBIK MEKeH-kalbiHa Hemece e3-KombimeH Tancuipsic Gepywire, 1llapTrei xanaranaiiTein
KypbUIBIMABIK Getivre, 3 (YIl) naHaqa xaHe 31eKTPoHIs! opMarta ((paei-KiRakTaybim) 3 (Yi) AaHaga yChIHbLTYbI
kaxeT. EcenTinikTin TMTYnABIK OeTinge OpbIHIAYILbIHBIH aTaybl XoHE KbI3MET KOPCETIIreH KYHI KOPCETITYI KaKkeT.

—  EcenrinikTe GefineponukTep Tycipinret xepnepaeH gotocyperrep GoONYbI KakeT.

~  Ecenrinixti rancelprannaH keiiin Tancbipbic Gepyui KbI3MET KOPCeTY/i iCKe achipy bl pacTaliThi KOCKIMINA
KYOKATTap/ibl TANam eTYTe KYKbUIbL.

~ Tancreipsic Gepymi kepceTinren Kpi3mMeTTep AxTiciH anFaH KyHHeH Oacran 5 (Oec) Kymelc KyHi imiHze
OpbiHaaylibiFa KOJ KOHbLIFaH akTThi HeMece Janelni fac TapTyasl xibepyre MinaeTTi.




—  Tanceipeic GepyuriHin wemiMi GoMbIHIIA KOPCETINTEH KbI3METTED HATHXKENEP] OChI TEXHUKA/IBIK CHITATTAMA
TananrappiHa coiikec kenmece, OpbiHmayiuel 5 (6ec) Kymbic KyHi ilinge kenxiciMinapT OarachiHa KOCBIMINA
[IBIFBIHCHI3 KAKETTI TY3ETY/IEp MEH JKeTiNAipynep eHrizyre MiHnerTi,

—  OpbiHaaynbl Kbi3MerTepai MepsiMineH OypeiH opeiHaraH xkarjaiaa, Tancelpeic GepymiMeH e3apa kemicim
GojibiHIIa KbI3MeTTep/i ochl Genimae GenrineHred Taprinnen Mep3imMinen GypbiH Kabbliaam, TeneM xacaii arausl.

9. backa Tananrap:

— TycipiniMae cananbl KeCKiH MeH AbIOBICTBI KacaliThiH, COHBIMEH KATap ayalaH, JKepAeH #KHe Cy acThIHaH
Tycipyre MyMKiHZIK GepeTiH kociGu TycipiniM KypanZapbiH KOIAAHBITYbl KaXeT.

—  KatbicKaH KYPri3yii/IMKTOpMeH JKYMBIC KeJTiciM-1IapT Heri3inae Kyprizinyi kepek.

— OpbiHpaywsl OCkl TeXHHKaJblK CHMATTaMara CoilKec KbI3METTEpHi KepCeTyre KOMbIIaThlH TalanTapisbl
caKTayra MiHJAEeTTi.

— KpismerTepai kepcery kesinge OpblHAaylsl KOPCETIATeH KbI3MET KeJIEMiH pacTaiiTeiH  Gaprbik
KY’KaTTapAblH CaKTalyblH KAMTAMachl3 €Tyre MiHIETTi.

— llleirapeinFan 3uaTKepaik MeHmikrepi KepceTinreH Kpi3MeTTep akTiciHe KOM KOHbUFaH caTTeH Oacrtan

Tanchipbic Gepyinire alfpbikiua MyNiKTiK KyKbIKTapbl Oepiaei.

TAPATITAP/bIH KOJTAHBAJAPBI:

TAICBIPBIC:

MOPOPHM
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