JAOroBoOP
HA MpefocTaBIeHHe YCIYT Mo nojave BOALI 1o pacnpeleuTebHbBIM CETAM

r. TaiibiHIIA "04" auBaps 2018r.

ToBapHILIECTBO C OrPaHU4CHHOM oTBeTCTBEHHOCTBIO «TaitbiHwaKomMmyHCepBUC) B JTHLE AMPEKTOPA KorxabepreHosa
AxmemxkaHa Eneybaiysibl, IMEHYEMOC B nasibHejinieM Yciyrofateb, ACACTBYIOLIES HA OCHOBaHMU YCTaBa, C OJHO¥ CTOPOHDI
u mombzosatens ycmyramu KI'TI na TIXB «TalblHIIMHCKAS LEHTpabHas paiioHHas GONbHULEAY KI'V «Y3 akiumara CKO»

B nuue raBHOro Bpaua Padanbckoro AHATOMUA [TaBjoBUYa, AEWCTBYIOLIEro Ha OCHOBaHWH VcraBa, MMEHYEMbId B
nanbHeiiwem [ToTpeGuTeb, C APYrod CTOPOHDI, 3AKIHOTHIA HacTosmuii JIoroBop O HIKECIIEIYIOLCM.
1. lIpeameT aorosopa

1. B cOOTBETCTBHH C YCIOBHSMH JOr0oBOpa Y ciayroxarelb o6s3yeTcs okasaTh [loTpeburenio yciyri o noaavye BOIbl MO
pacnpeienTe/IbHbIM CETAM (nanee - ycnmyru) mo aiapecy CKO, r. Taitpiaua, yJ. KpbDkaHOBCKOTO, 72, a llotpebureib
06si3yeTcs OMIauMBaTh MPEIOCTABICHHBIE YCIYTH.

2. XapaKTepHCTHKU MPEIOCTaBIACMBIX yCIyT H KauecTBO MOJABAEMON BOMbI AOJDKHBI COOTBETCTBOBATH TpeOOBaHUAM
sakoHonaTe bcTBa Pecrty6muky KasaxcTaH, CaHUTApHO-TUTHEHUIECKHX MpaBWI U HOPM, FOCYaPCTBEHHbIX CTAHAPTOB.

3. JloroBop 3akjro4aercs ¢ [loTpebuteneM B WHIAMBHIYAJbHOM MOPAAKE npy Hamu4ydu Yy HEro He0o0X0AMMOro
060py10BaHNs, MPUCOSANHEHHOTO K CCTAM BOIOCHA0MKEHNS MPYU BBITIOJHEHIUN TEXHIICCKUX YCIIOBHUI.

B ciyuasx, MpelyCMOTPEHHBIX 3aKOHOAATE/IbCTBOM, IToTpe6uTenb MMEET MPABO AEErHpoBaTh CBOM MOJTHOMOYHS 110
3akoueHmo JloroBopa TpeTbeMy JIUILY.

4, PexuM TIPeOCTaBICHUs YCIIYT - KPYTJIOCY TOUHBIH.

5. I'paHuL@ IKCIUTY TALIMOHHON OTBETCTBEHHOCTH yCTaHaBJIMBAETCS M0 MPaHULE 6anaHCOBOM MPUHALIEHKHOCTH

2. YcJoBusi npejocTaBjieHust ycayr

6. TIpYOCTaHOBJICHHE NOJAYM YCITYT TIPOH3BOAUTCA B ciyvasx:

1) aapuitHoil cuTyaumy 11060 yrpo3bl KU3HU U 0e30MacHOCTH TPaXJaH;

2) caMOBOJILHOTO MPUCOSANHEHNA K CETH VYemyromatens,

3) OTCYTCTBHS OTLIATBI 33 YCJIYTH B TEUEHHE ABYX MECALICE, CIeYIOLIMX 33 PaCUETHBIM MEPHOIOM;

4) HEOJHOKPATHOTO HeLOMY IECHHS npecTaBUTeNEl Y cayronatess K npubopam yueTa;

5) Heo6XOAUMOCTH MPOBEACHHS ne3uHpeKLrn TPyOOpOBOAOB;

6) B APYTHX Cily4asiX, MPeLyCMOTPEHHBIX HOpMATUBHbIMHA MPaBOBBIMU AKTAMH 1 COTJIALICHIEM CTOpOH.

B cnyuasiX, yKazaHHbIX B MOMMYHKTaX 3), 4) HAacTOALIEro MyHKTa, IloTpe6uTenb M3BELLAETCA HE MEHEe, YeM 38 MEClL IO
npeKpaLeHus Mogaun yCiyr. ;

7. B cayuasx, OrOBOPEHHBIX MOAMYHKTaMU 1) u 2) mynkra 7 JloroBopa, MOAKTIOYCHHE IMoTpeGuTesns MPOU3BOAUTCS MPH
YCTpaHeHHMH U JIMKBHAALMH BOSHUKIINX HapyLLEeHUH.

B ciaydyae MPHOCTAHOBJIEHHS MPENOCTABICHUA yCIyT [ToTpe6uTento 3a HapyLICHHs, MPEAyCMOTPEHHbIC TMOAMYHKTOM 3.
nyHkra 7 JloroBopa, NOAK/IOYEHHE MPOM3BOAMTCA OCIIC orameHus noura. I1naTa 3a NoAKII04YEeHNE HE B3MMACTCA.

3, CTOUMOCTb U MOPSIAOK OMJIaThl yCJIyr

8. OmjaTa 3a MPEIOCTABJEHHbIE YCIYTH [0 HACTOALIEMY HOrOBOPY MPOU3BOMMTCA TO Tapudam, yTBEPKACHHBIN
pEryJIMpYIOLIMM OPraHoM. — 32 1 M3 Boxbl 872,93 Tenre 6e3 yuera HIC/977,68Tenre ¢ yueToM HAC

CTOMMOCTb YCIyT, PaBHO KaK ¥ WHbIE YCJIOBUS 10TOBOPA, YCTaHABJIMBAETCS OJMHAKOBBIM JUL BCEX norpebuTeneii, KpoM
CcllyuaeB MNpelOCTaBJIEHUs YCIYr € y4eToM JbroT i [PeMMyYLUECTB, YCTAHOBIICHHBIX 3aKOHONATC/ILCTBOM PecryOmuk
KazaxcTaH.

9. Oriata npousBoautes [loTpebuTenem exeMecaaHo 3a (aKTHUECKH MPEOCTABICHHOE KOJMMECTBO YOIy Ha OCHOBaHH
[IaTeXKHOTO JOKYMEHTa B Cpok 10 10 vmcia mecdua, Ciiedylouero sa pacueTHbIM MEPHUOMIOM, €CITH MHOE HE MPeayCMOTPeH
cornawexremM CTOpPOH.

4. Yyer oTnycKa 1 norpeGsieHus ycayr

10. KOMY€eCTBO OTITYLIEHHOM BOMbI OMpeAesieTCst N0 MoKa3aHusIM uIry.

11. Tlopkmouenne [ToTpeOuTens Hanpamyio 6e3 npubOpoB ydeTa AOIMyCKaeTCss BPEMEHHO € paspelueHus Y ciryrofaTel
KOJIMUeCTBO OTMYLIGHHOW YCIyrM B OTOM Cllyqae YCTaHABJIMBACTCA YenmyroparesieM pacueTHbIM MyTEM MO HOPME
BOLONOTPEOICHHUS.

12. Tlpy BpeMEHHOM HapyLICHUM y4eTa He MO BUHE [ToTpeGuTesns pacyeT 3a yCIyru Npou3BOAUTCA MO CpeaHecy TOYHON
pacXoLy Mpeblaylero pacueTHOro fneproaa.

13. OBecrieyeHre COXPaHHOCTH MPUOOPOB yUeTa, BO3iaraeTcs Ha [oTpeburelsi.

14. B cinyyae XHIUEHMsS WM TOJIOMKH npubOpoB yyeTa HEe YCTAHOBJCHHBIMU JHLAMU JHLO, OTBETCTBEHHOE 32
COXPAHHOCTb, 00A3aHO BOCCTAHOBUTH npubOpbl ydeTa B MECS4HbIH CPOK. Jlo MOMEHTa BOCCTAHOBJICHHUS npubopoB y4e
ToTpe6uTeb MOAKIIOHAETCs Y CIIYroaTeseM K CeTAM BOIOCHA0KEHHS.

14-1. Tlpu ob6HapyxeHuy HaKTOB HAPYLICHUs CXCMbl yHeTa BO/BI y [Motpeburelis, CpbiBa om0 Ha y3Jax ynpaBJeHUs
npubopax yuera, yCTaHOBJICHHS MPUCIIOCOONEHNH, MCKAXAIOIMX MOKa3aH!s npuGopoB ydera, [ToTpeOUTEIO NPOM3BOAHT
repepacueT 3a MoNb30BaHKe BOAOH ¢ MOMEHTA MPOBCACHHA MocsenHell NMPOBEPKU 10 AHA OOHAPYXKEHMA, HO HE Oonee 1B
MeCsLIeB, 13 pacueTa MoNHON NpOMyCKHOH CrocoOHOCTH Tpy6OnpoBoaa 10 y3na yrnpasjleHHs npu JEHCTBUM €ro B T€UEHHUE
4acoB B CYTKM.



h

©

LIAPT \
Oepy ‘KoHiHIeri KbI3MeTTepAi YChbIHYFa apHAJIFaH Cybl TAPATYLUbI JKeJijiep apKblibl Gepy
TaiibiHIIA K. ""04" kanTap 2018r.

JKayankepuwiniri wekreyi cepikrecriri "TalbiHiaKommyHCepBuc" atbiHaH qupekTopbl KoxabepreHoBa AXMeTxKaH
EneyGaiiynsl nen atanatbid, Kepcerinetin Kei3merti 6epy1ui, konaanbicTarbl XKaprel HeriziHne, Oip skarbIHaH KoHe
KbI3mMeTTepin naiinananyusl KI'TI va [1XB "TalibiHIna opTanslk ayqanasik aypyxaHacel" KMM "JIB CKO okimairiHiH" aTbiHaH
Oac nopirepniy Padansckoro Anarosnuit [T1aBnosuy, XKaprelHblH Heri3iHae apekeT eTeTiH, OynaH opi TYThIHYIIbI, €KiHLI
’KaKTaH, TOMEHJeTinep Typajbl ochl LLIapTThI jxacacTsl.

1. lapTTBIH MaHI

1. LlapTThiH TanantapeiHa colikec KepceTineTiH KbI3MeTTi OepyIui KbI3MeT kopceTyre MiHaeTTeHe Al TyTbIHYLIbIFa
Oepy jKeHIHIEri KbI3MET Cy bl TapaTyLLbl JKeJliep apkplibl 6epy (OyaaH api - KbI3MET) MblHa MekeHkaili OoiibiHwa CKO,
TalibiHwa K., KpbikaHoBCKUM Keweci, 72, anm TyThIHYLIb! YCbIHBIIFaH KbI3METKE aKbl TOJIEYre MiHIETTeHE .
2. ¥ CbIHbLIATBIH KbI3METTEP KOPCETYAIH CUMaTTaManapbl MeH OepineTiH cyIbIH canacsl colikec kenyi Thic Kazakcran
Pecny6aukachl 3aHHaMacbIHbIH TallaNTapblHa, CAHUTAPUSIIBIK-TUTHEHANBIK KaFuaalap MeH HopMasiapablH, MeMJIEKEeTTiK
CTAHAAPTTAPIbIH,
3. lapt TyTbIHYyLIbIMEH keKe TOpTinmeH 0oJica, OFaH KaXeTTi Kypai-KabablKTapIbl, OipiKTipinreH cyMeH »xababiKTay
’KeJlinepiHe TeXHUKaNbIK WapTTap/abl OpbIHAAY Ke3iHae. 3aHHaMaa Ke3aeNreH xarnainapaa, TYThIHY bl TaObICTAYFa KYKbIFbI
Oap LllapT »kacacy »KeHiHAeri e3 eKiIeTTIriH yWiHwWi TynFara.
4. KpI3METTEp KOPCETY YCIHY PEXUMI - TYJTiK OOMBI.
5. lllexapachl naiinanaHy »ayarnkepluisiiri TeHrepiMaik THecimiiriHin wekapace! 6olibiHILIa GerineHe i

2. KpI3MeT KopceTy wapTTaphbl

6. KeizmeTTep kepceryni 6epyni TOKTaTa TYpy MbIHaqal xaraaiiapaa Kyprisizemi:

1) anaTThiK JKaraak Hemece eMipre TOHIeH KaTeplli )KoHe azaMaTTapIblH Kayilci3airiy;

2) e3 GeTiMeH KocbLTy JelticiHe kepcerinerin Kpismerti Gepyiui;

3) GoamaraH aKbl Tejey KbI3MET KOpCeTy YILiH eKi aif iiHe, Keaeci ecenTik Ke3eHj;

4) GipHewe pet o 6epmey exinnepiHin kepcerinerin Kpl3MeTTi GepyLiHig ecernke any acnantapbiHa;

5) KYPprizy KaeTTiiri ne3suHpexuusiay Kyobipiap;

6) ke3nenreH e3re xaraainapaa 6acka HOpMaTUBTIK KYKBIKTBIK aKkTijiepMeH xoHe TapanrapabiH kesiciMiMer Genrineneni.
Karnalinapna 3) TapMaKiIacblHAa KOPCETIIreH, oCbl TapMaKThiH 4) TyThIHY 1Bl Xabapaap eTineni keminge 6ip ait GypbiH
TOKTaTblJFaHFa AeHiH GepreH. 7. AUTbLIFAH
Karaainapaa-tapmarbiHbIH 1) xoHe 2) 7-TapMakThiH LLapT TyThIHYIIBIHBI KOCY Ke3iHIE sKyprisiieai TybiHIaFan
Oy3yLWblIBIKTApAbI 60/ AbIPMAY KOHE KOk, TOKTaThIIA TYPFaH JKaFaaiiia KbI3MET KOPCeTy Ko3ae/reH Oy3yLublibIKTap YLiH

TyTbiHyWbIFA TApMAFbIHBIH 3) TapMaKiuackiHa catikec LLapTTbiH 7, Kocy GOpBILITHI OTereHHEH KeHin xyprisineni. Kocy yuwin
TeJeM anbiHOal ibl.

3. KbI3meTTepain KyHbI MeH TeJiey TpTibi

8. ¥ CbIHbIIFAH KbI3METTEP YILiH aKbl TONEY OChl WapT GoiibIHIIA XKyprisineni perreywi opran Gekitken Tapudrep. — 1 M3 cy
872,93 renre, KKC-cb13/977,68 Tenre, KKC eceGimen KpI3meT kepceTy KYHbI CHSIKTBI, LIAPTTHIH ©3re € TalanTapbl 6apiblk
TYTbIHyLIbLIAPFa Gipaei Genrineneii KeI3MeTTep KOPCeTy KaFIalapblH KOCMaFaHAa, )KEHIIAIKTED MEH apThIKLIbLILIKTAP
eckepine oTbIpbin, KaszakcTan Pecmy6inKachiHbIH 3aHHAMACBIHAA GeriTeHreH.

9. TyTbIHyLIbI TONEM alf caliblH HAKTbI YCBIHBIIFAH KbI3METTED CaHbl, TOJIEM KY)KaThIHbIH Herizinae

10 xynnbisbina aekin keneci aiiaplH ecentik keseHimMeH, erep TapantapablH KeJliciMine e3relie ko3aenMece.

4. bocaTy MeH TYTbIHYIbI ecenke ajny KbI3MeTTep
10. bepinreH cy kepcerkiwTepi GoitbiHima anbikTanaas JKEK.
1'1. Kocy »aHe ecentey KypannapbiHChi3 TyThbIHYIIBIHBI TikeJIeH pyKcaTbIMEH yaKbITILA o Gepineni kopceTineTin KpisMeTTi
Oepywinin. XKiGepinren kbismMeT caHbl Gy Karnaiina GenrineHeni Gepyiwui ecen aibIpbICy KOJBIMEH CY TYThIHY HOPMATapbl
GolibIHILIA,
12. Ecentin yakbiTwa Oy3butybl ke3iHae TyThIHYLIbIHbIH KIHOCIHEH ecenTey KbI3METTEpi YIIiH OpTala Ty IiKTiK WbIFbIHbI
OoibIHIIA JKYpri3ineai, anabiHFbI €CENTIK KE3eH,
13. Ecentey KypanuapbiHbIH CaKTayblH KaMTamachi3 ety TyThIHYUIbIFa sKyKTeNe .
14. ¥pnanraH »ariaiina HEMeCe ChIHFaH ecernke aly Kypajifapbl GeNrileHreH TYIFanap yiiH sKayanTbl TyJIFa ofapablH
CaKTanyblH, €CenTey KypalfapbiH KalmblHa KenTipyre MiHaeTTi 6ip aif Mep3imze. [leiiin ecenTey KypanmapblH KainblHa
KEJITIpY COTiHe KbI3MET Oepy1li TYThIHYLIBIHBI CyMeH jKabbIKTay XKeJliNepiHe KOocapl.
14-1. axrinepi aHbIKTanFaH xaraaina, 6y3ymbUIbIKTAPIbl €CENKE aly CXeMachiH ¢y TyThIHYIIBIIAH, Oy3bLTy ruioMbanapabiH
TOpanTapblHia OacKapy jKoHE ecenke ajly acranTapblHaa, OHbIH a1abyiibiMIApIbl, HCKAKAIOLIMX €CETIKE ally aCTanTapblHbIH
kepceTkilmTepi, TYTbIHYIIbIFA TOJIEY YIIiH

S. TYyThIHYIBIHBIH KYKBIKTapbl MeH MiHAeTTEp]

15. TyTbIHYLIBI KYKbIJIbI:

N



5. IlpaBa u o6s3anHocTH [ToTpebuTeNst

15. [MoTpeburens UMEET MPaBO:;

1) Ha mofyueHHe YCJIyr YCTaHOBJIEHHOTro KauecTBa, (e30mMacHbIX i €ro 3[A0pOBbs, HE MPUYMHAIOUIMX Bpela €ro
MMYLIECTBY B KOJIMYECTBE B COOTBETCTBHUH C YCIOBHsIME JloroBopa;

2) 06XanoBaTh B YMOJHOMOYEHHBIH OpraH M (Mmu) B CyHeOHOM MOpsAKe NEHCTBUS WK 6eszmeticTBue Ycayronarens,
MpOTUBOPEUALLNE 3aKOHONATEIbCTBY;

3) y4acTBOBaTh B MyOIMYHBIX CITYLIAHHUAX, TPOBOAUMbIX M0 00CYXKICHUIO MPOEKTA Tapuda Ha yCIIyrH;

4) 10J1630BaTLCA YCIYraMH B HEOOXOAMMOM eMy 00beMe MPH yCIOBHM CBOCBPEMEHHOM OMIaThl;

5) TpeGOBaTh B YCTAHOBJEHHOM MOPALKE OT YCIyrojate/s BO3MELIEHNs B MOTHOM 00beMe Bpea, MPUUNHEHHOTO KU3HY,
3710pOBbIO 1 (MIH) MMYLLECTBY BC/IEACTBHE HEHAMIEKALLErO MPSLOCTABIECHUSA YCIIYT, @ TakKe BOSMCLUCHHA MOPAIbHOTO Bpe/a,

6) TpeboBaTh MepepacvyeTa CTOMMOCTH YCJIYr B Cllydae MPEJOCTaBICHHA YCJyrd, He COOTBETCTBYIOMLIEH TPeOOBAHMAM,
YCTaHOBJIEHHBIM TOCYIaPCTBEHHBIMU CTAHAAPTAMU U HHBIMU HOPMATUBHBIMU AOKYMEHTaMMU;

7) He MPOM3BOAKTD OIUIATY 3@ MOMYUYEHHYIO YCIIYTy, €Cli Y CIyroare/ieM B yCTaHOBJICHHOM MOPAIKE HE BbICTABJICH CHET;

8) pacTopruyTh J[oroBop B OAHOCTOPOHHEM MOPsAKE MPH MHCbMEHHOM YBENOMJICHHH 06 aToM YciyromaTens He MO3XKe,
yeM 3a MECSLL MPU YCIOBUH OTUIATh! MPEAOCTABICHHOH YCITyTH.

16. [MoTpebuTens 0043aH:

1) CBOEBPEMEHHO K B MOJHOM O00BEME OMIauuBaTh MPEJOCTABICHHbIE YCIYrd B COOTBETCTBMM C BbICTABJICHHLIMH
MJ1aTeXHbIMU JOKYMEHTAMHU, .

2) HEMEWIEHHO COO00MATh YCIyroJaTemo O HEHCNPABHOCTAX B pafoTe COOPYKEHUA CHCTEMBI BOJOCHa0XEHUs U
npuGOpoOB yueTa, BO3HHKIINX MPH TMONb30BAHMU yCIyraMH, a B Cllydae MOBPEXACHHUA COOPYKEHUA CUCTEMBI BOZOCHA0XKEHUA
WK aBapuHHOro c6poca 3arpsA3HAMIMX, TOKCHYHBIX BELWECTB - U B MECTHBIC OPraHbl MO MPEAYMPEKACHUIO U JTUKBUAALNH
4pe3BbIYAMHBIX CUTyaluil, MPOTUBOMOKAPHOMN CITyKObl, CAHUTAPHO-MIAEMHONOrMYECKOH CIy>kOBI U OXpaHbl OKpPYXKarowLleh
Cpenbl;

3) obecreunBath AOCTYI MpeAacTaBuTenell Ycyronaresns K npubopam ydera M KOHTPOJIS TEXHUYECKOro COCTOAHWA H
6e30MacHOCTH CeTel, MPUOOPOB 1 000PYNOBAHMS,

4) cobmtonath TpeGoBaHuUs M0 TeXHKUKE 6€30MacCHOCTH NpU NOTPEOICHUH YCITyTH;

5) obecreuynBaTh COXPAHHOCTb, HA/JIEKALIee TEXHUYECKOE COCTOSHHE M Oe30MacHOCTb IKCILIYaTHPYEMbIX CHCTEM
BOJOCHA0MXKEHHs, HAXOAALIMXCS B €r0 BEASHUH WK Ha 00C/YKHBAHUH.

6. [IpaBa u o6s13aHHOCTH Y ciryroaaTeJist

17. YcnyrogaTesib UMEET MPaBo:

1) cBOEBPEMEHHO U B MOJIHOM 00bEME MOMyUaTh OMaTy 3a MPEAOCTaBICHHBIC YCIYTH;

2) cHWKATL TapuQbl 3a MPeaOCTaB/sAeMble YCIayry 1is Beex [loTpebureneit B mepHon AEHCTBHA Tapr(oB B MOPAIKE,
YTBEP)KACHHOM PeryaupyIoLuM OpraHoM;

3) NPOBOIHTH TEXHUUECKOE 0OCITY)KUBAHUE COOPYIKEHHS CHCTEMBbI BOLOCHAOKEHNA;

4) 0CYyIIECTBIISITH KOHTPOJIb TOTPEOJIEHHUS 1 OTLIATHI YCIIYT.

18. Yenyromatens 0043aH:

1) obecreunTh CBOEBPEMEHHOE K GecriepeGoiHOe mpeaocTaBieHue ycuIyr [1oTpeGuTeNo B COOTBETCTBUM € TpeGoBaHUAMHU
JHorosopa;

2) BeCTH ydeT M KOHTPOJIb KayecTBa M KOJNMYECTBA MPENOCTABIIAEMbIX YCJYyr, MPUMHAMATE CBOEBPEMEHHBLIC MEpbl MO
MpenynpekACHUIO M YCTPAHEHUIO HAapyLIEHUH NPEA0CTaBICHUS YCIIyT;

3) 3aknounTh ¢ [ToTpeburesnem JOroBOp Ha NPEAOCTABICHUE YCIIYT;

4) npenctaBaaTh [oTpeGuUTeNIO MIaTEKHbIN LOKYMEHT Ha OTATy MPeIOCTaBIsEMBIX YCJIYr B CPOK 10 5 4uc/Ia Mecala,
CJIEYIOLLEro 3a PACUETHbIM MEPHOIOM;

5) yBesomnaTh [lotpebureseil 06 u3meHeHny TapuOB He TMO3JHEE, YeM 3a AECATH IHEH 10 BBEICHNs UX B JeHCTBHE;

6) MPMHATH MEpbI MO BOCCTAHOBJIEHHMIO KayecTBa M 00BbEMa MPENOCTABIAEMBIX YCIYT MO OOOCHOBAHHBIM MPETCH3USM
[ToTpebuTens B TeueHue 24 4acos;

7) nipu ocMoTpe ceTell BOOCHAGKeH!s, MPHOOPOB yueTa, a TAK)Ke MPU CHATHM MOKa3aH!H MprubOpoB yuera [ToTpeburens
MpeabABISATH CITyKeOHOEe YAOCTOBEPEHHE.

7. Orpanunyenus CTopon

19. ToTpebuTento 3anpeLaeTcs:

1) nepeo6opyA0BaTh BHYTPHAOMOBbIE CETH, COOPYKEHHU CUCTEMbI BOIOCHA0XKEHHs 1 MPUOOPOB y4eTa Ge3 cornacoBaHus
¢ YcayronaTteseM;

2) HapyLlaTh UMEIOLLMECS CXEMBI yueTa yCIIyT.

20. YcnyronaTe o 3anpeaercs:

1) oTka3blBaThb B TMPENOCTABJEHWM YCIYTM WM OrpaHuuuMBaTh [loTpeOuTesis B MONYYSHHH YCIYrd 1O MNPUUMHAM
HEBbINOJIHEHUs! TpeboBanuil apyrumu [loTpeduTenamu;

2) B3UMaTh 3a MPeIOCTaBICHHYIO YCIIYyTy MIaTy, NPEBbILIAOLIYI0 YCTAHOBJIEHHYIO PEryJIMPYIOIINUM OPTaHOM;

3) Tpe6osarb oT [loTpebuTenst exxeMecsMHON oruiaTel YCayr 0e3 MpeaocTaBjieHHs Ha HUX IUIATeXKHbIX NOKYMEHTOB, a
TAaKKe MPefOoTJaTy 3a 0Ka3blBaeMble YCIYTH.

21. CTopoHaM 3ampeliaeTcs COBEpLIATh AeHCTBHUS, orpaHiuHBatomue npasa CTOpoH au60 MHBIM 00pa3oM HapyialoLne
3aKoHOAaTeNbCcTBO PecnyOnuku KazaxcraH.



1) Gesrineren canana KelsMeTTepai anyFa, Kayincis OHbIH A€HCAYJIbIFb] YILiH 3UsAH KeNTIPMEHTIH OHbIH MYJIKiHE CaHbl
TajanTapblHa colikec;

2) WaFbIM yaKiNETTi OpraH xoHe (Hemece) coT TOpTIGiMEH ic-opeKeTTepi HeMece apekeTci3airi kepcetinetin KpiameTTi
OepyLWiHiH 3aHHamMara Kailibl KEJETiH;

3) xapus ThiHIAyIapFa KaThICyFa OTKI31eTiH Tapru(TiH )K006aCkIH TANKbIIAY KOHIHIEr KbI3MET;

4) KbI3METTepiH NakaanaHyra, oFaH KaXeTTi KeJeM/Ie aKbl YaKbITbUIbl TOJIEHTeH XKarFaalia;

5) ranan eryre GenriieHren TopTinneH " MemnekeTtik KopceTineTiH KbI3MeT oTey TOMBIK KeeM/e KeTipiireH 3us HHbIH
eMipiHe, AeHCayJIbIFbIHA XKOHE (HeMece) MYJIKiHe THICTi Japerxene OpbIHAAaMay caniapbiHaH KbI3MET KOPCETY, COHLaN-aK
MOpaJbAbIK 3USIHAbI 6TEY;

6) Tanan eTy KYHbIH KaiTa eCenTey KbI3METTep YChIHFaH XKaraaiina, KbI3MeT, THICTi MEMJIEKETTIiK CTaHAapTTap Oe/irinerex
TajlanTapra »KoHe ©3re 16 HOPMATHBTIK KyKaTTapra ColKec;

7) TeJleM KYPri3yre, aNblHFaH KbI3MET, erep Kbi3MeT Gepywui GenriyieHreH TopTinmeH mWoT ychHOaca;

8) Gipxakrel Toprinnen LLlapTe Gy3yra xa3bama xabapaap kewikTipMei 6ip ai OypbIH TeereH xarnaiiia, YChIHbLUIFAH
KbI3METTep.

16. TyTbIHYLIBI MiHOETTI:

1) yaKTblIbl )KOHE TOJIBIK KOJNEMJIE aKbl TOJIEYTe YChIHBITFAH KbI3METTEp CONKEC BBICTABJIEHHBIMHU TONEM KYKaTTapbiMeH;
2) kepcerineTiH Kbi3mMeTTi bepyuwire nepey xabapmnayra Typaibl XyMbICHIHAAFbI aKayJiap CyMeH xabmpIKTay Ky HeciHiH
KYPBUIBIChI MEH €CENTeY KypajlapbiHblH, TybIHAAFaH KbI3METTEPiH Nalifanany kesinzae, GyJiHred sxaraaiina, cymeH
KababIKTay XKYHECIHIH KYPbLIbIChl HEMECE aBapHAIbIK arbi3y JaCTayLibl, yJibl 3aTTAP/Ibl XKIHE KEPTIMIKTI OpraHaapbl, THK
aJlIbIH aJly JKOHE KO0 TOTEHLLE XKaFaaisap, OpTKe KapChl KbI3MET, CAHHTAPJIbIK-3MTHAEMHOJOTHSIIBIK KbI3MET 3KoHe KOpLIAFaH
OpTaHbl KOpray;

3) Ko JKeTKi3yiH KaMTamackl3 eTyre oKinaepinin kepcerinerin Kpi3meTTi Gepywinin ecenke any acranTapbiHa apHajIFaH
TeXHUKAJBIK KY#i MeH Kayincizairin Gakbliay keniiepain, acnanrap MeH a6 abiKTap;

4) caKrayfa, Kayinci3fik TeXHUKachl GOMbIHILIA TananTap naiifanany Ke3iHue Kbl3MeT KopeeTy; :

5) caKTayblH KAMTaMAChI3 €Tyre, THICTI TeXHUKANbIK XKaH-KyMiH xoHe Kayincisairin nainananpLIaThii CyMeH a6 bl KTay
KyHesepiHiH, OHbIH KapamMarblHIAFbl HEMECE KbI3MET KOpCeTy.

6. Kpismer KepceTywiHiH KyKbIKTapbl MeH MiHaeTTepi

17. KbI3MeT KOpceTyli KYKbIJIbI:

1) YaKTbLIIbI JKOHE TONBIK KOJIEMJIE TONEM aTyFa YChIHBIIFAH KbI3METTEP YIIiH;

2) Tapurepai asaliTyra kepceTineTiH KbI3MeTTep yiuiH, Gapibik TYTHIHYIIBIIAP YIOiH KOJIIAHBLTY Ke3eHiHIe Tapudrepai
OeKiTKeH TOpTINMeH peTTeyui oprau;

3) TeXHHKAIIBIK KbI3MET KOPCETYl XKYprisyre CymMeH xaGabikTay xKyHeciHiH KypbUIbICHI;

4) GaKbliay bl JKY3€re achlpyra kKaHE TYThIHY KbI3METTEDiHE aKbl TOJIEY.

18. KepcetineTin KbI3mMeTTi Gepyii MiHAETTI:

1) yaKTblibl XoHE y3aiKci3 Kei3merTepai yebiHy TyTbiHywbira LLIapTThiH TananTapbita Conkec,

2) Gakbinay XOHE €cen KYPrizyre YChIHbIIATbIH KbI3METTEPAIH canackl MEH MOJIIIEpiH yaKThUIbI mapanap Kabbliaayra ajiabiH
ajly aHe Or0 G0MbIHIIA Oy3YIIBUIBIKTAPbI KbI3METTEP KOPCETY;

3) xacacyra TyTbIHYUIBIMEH KbI3METTEpP KOPCETYre apHaJIFaH LapT,;

4) yebiHyra TyTbIHYLIbIFA TONEM KYKaTbIH TOJEyre GepifieTiH KbI3MET KOpceTy Mep3iMi aiabiH 5-KyHiHe neffiH, keseci ecen
alblpbiCy KE3€HIHEH KeHiHTi;

5) xabapaap eryre, TyTbIHyIIbLTApAbI TAPUGTEPIH 63repyi Typasibl KeMiHIe OH KYH KaJIFaH[a, oJlap/bl KOJIAAHbICKA EHIi3Y;
6) KanmnbiHa kenTipy GolibiHIIA Wwapanap Kabbliaay canachl MeH KeJeMiH XKoHe KOPCETIIETIH KbI3MeTTEp GOMbIHIIA Heri3ai
warbiMaap TyTbIHYLIbIHBIH 24 cararT imiHze;

7) Tekcepy Ke3iHae CyMeH kababIKTay KeJlinepin, ecernke any KypaaaapblH, COHAa-ak €CENTey KypaiaapbiHbIH
KepceTKiluTepiH anran ke3ne TYThIHYIIbIFA KbISMETTIK KyaJliriH KepceTyre.

7. lekTeynep Tapanrapabin

19. TyTbIHY1IbIFA TBIABIM CAJIbIHAMBI:

1) kaita xaOabIkTayra yHiwinik xeninep, cymen sxabapikray sKyHeciHin KYPBUIbICBI MEH €CENTEY KypanaapbIHbIH KbI3MET
KOPCETYLLIHiH KeNiciMincis;

2) konna Gap ecenrey cxemachiH 6y3yra.

20. KpI3MeT KepceTyIire ThIMbIM CalbIHALbL:

1) KpI3MeT kepceTyieH 6ac TapTyFra Hemece wiekTeyre TyYThIHYLIBIHBIH KbI3MET aity OofibiHIna 6acka TYThIHYWIbLIAPABIH
MiHAeTTeMesIepiH OpbiHaamay ceGenTepi;

2) eHnipin anyra WapyalubUIbIK KbI3METiHE aKbl aCATBIH GeJrieHreH peTTeyLui opras;

3) ranan eryre TyTbiHYLIbINAH alf CalibIHFbI TOJIEM KbI3MET KOPCETY, OJlapfa TeJIeM Ky KaTTapblHbIH, COHAAN-aK anibliH ana
TOJIEM KOPCETIINEH KbI3METTEP YLIiH.

21. lc-opekeTTep jxacayra TaparTapra ThlibIM canbiHaibl, TapanTapisiy KYKBIKTapbIH IIEKTEHTIH HeMece Gacka »OoJIMEH
Kasakeran Pecriy6ankachlHbIH 3aHHaAMaChIH Gy3aThIH.



8. OTBercTBeHHOCTH CTOPOH

22. OTBETCTBEHHOCTb 3a HAAJekKallee coaepkaHne OOOpYNOBaHHMS M WHXEHEPHBIX CeTed BO3/laraeTcs Ha €ro
COOCTBEHHMKA U OMpeessIeTCs [0 MpaHuLaM pasaeiia 0aJaHcoBON MPUHAAIEKHOCTH.

23. B ciyuae HEUCTIONHEHHS WM HEHAIEKALIEro HCTIONHEHUs 0643aTeNbCTB, PeLyCMOTPEHHBIX [loroBOPOM, BUHOBHAsA
CTOpOHA BO3MEIL@ET APYroif CTOPOHE MOHECEHHBIE YOBITKU B COOTBETCTBHU C 3aKOHOAATEIBCTBOM.

24. B ciTydyae MPOCPOYKHU IUIATHI 3a IPEIOCTABICHHbIE YCIyru IToTpeGuTeNnb, B COOTBETCTBUH C JIOrOBOPOM BbIIIA4MBACT
HeyCTOMKY, pAcCYMTaHHyK HCXoii M3 1,5 KpaTHo# craBku peduHaHcupoBausi HaumonanbHOro Banka Pecry0nvku
Ka3zaxcTaH, IeHCTBYIOIIeH Ha eHb YIUIAThI 9THX CYMM, 32 KaXIbli IeHb MPOCPOUKH, HO He 6osee CyMMbl OCHOBHOTO A0JIra.

YCTaHOBIGHHE pa3Mepa HEyCTOWKM MpOM3BOAMTCS mpu 3akmoueHun [lorosopa ¢ Ilorpeburenem. Hauanom cpoka
HAuMCAEHUs HEYCTOMKHM siBisieTcst 11 umMcno mecsla, ClEIyHOLero 3a pacueTHbIM MEPMOAOM, €CJIM MHOE HE OroBOPEHO
cornaweHdrem CTOpOH.

25. Ecii HEBO3MOXHOCTb A Yciyromatesis npenocTaBuTh I1oTpeGuTento yciayry HacTymnuiaa Mo BHHE APYrux JHL,
COCTOSILLMX ¢ YCIyroJaTeneM B IOrOBOPHBIX OTHOLIEHUSAX, OTBETCTBEHHOCTH MepeA [ToTpeburesneM HeceT Ycyroaaresb.

26. Yrnara HeycToiiku (neHu) He 0cBo6oxkaaeT CTOPOHbI OT BBIMOJHEHHUS 0053aTEIBCTB MO Jorosopy.

9. ®opc-maxopHbIe 00CTOATENLCTBA

27. Hu onHa u3 CTOpPOH He HECeT OTBETCTBEHHOCTM Mepel APYroi CTOPOHON B Cydae HacTyIICHMA (hopc-MaxKopHbIX
06CTOSTENLCTB, TO €CTh OBCTOATENBCTB HEMPEONONMMOM CUJbl (CTHXMIHOE OGeNCTBUE WM WHble 00CTOSTE/bCTBA, KOTOPbIE
HEBO3MOMKHO TPELYCMOTPETh WM MPEAOTBPATHTb), @ TAKKe BOEHHbIX NEHCTBHMIA, 3a0aCTOBOK W Tak najee, BICKYLIMX
HEMCTIOJIHEHHE WU HEHAUIeXKALLEee UCIIOIHEHUE YCI0BHI I0rOBOpa.

B ciyuae HacTyrIeHHs! OGCTOATENbCTB HEMPEONONMMOM CUJIBI Y CITyroJaTesib B TCUCHUE MATH pabouunx AHeH ¢ JaThl UX
HacTyMIeHns yBenomseT 06 aTom [loTpeGuTernei yuepes oduLMaIbHbIE CPEACTBA MACCOBOK uHpopMaLuH.

O6s3arenbeta CTOPOH Mo J[OroBOPY MOTYT GbITb MPHOCTAHOBJIEHBI Ha CPOK NEHCTBUs 0OCTOATEBCTB HEIpeoJoNuMON
CUJbI, HO TOJBKO B TOH CTENeHH, B KOTOPOH Takhe 0GCTOATENbCTBA MPEMATCTBYIOT HCMOIHEHMIO 00s3atenbcTs CTOPOH Mo
Horosopy.

B ciydae, eciiu 06CTOATELCTBA HEMPEONONUMOli CHtbl OyIyT AmuThest 3 1 Gonee Mecsles, kax/as 13 CTOPOH Brpase
pacToprHyTh JIOroBop MpH YCIOBUM MPEIBAPUTENLHOTO YBENOMJICHHS NPYrOH CTOPOHbI HE MEHEe, 4eM 3a JBaalaTh
KaJleHIapHbIX JHEl 10 NaThl MpearojaraeMoro pacropxenus. [Ipu stom CTOpOHbI 0653YIOTCA B TeUeHUE 30 kajeHaapHbIX
JIHe! NMpoU3BECTH BCE B3aUMOpacueTsl 1o Jforosopy.

10. O6uue moJiokeHusi U pa3peleHne cnopos

28. B cBouX NpaBooTHOWIEHHAX CTOPOHBI PYKOBOACTBYIOTCA JOrOBOPOM U [ACHCTBYIOLINM 3aKOHOAATENbCTBOM.

29. JIoroBOp MpefoCTaBleH|s YCIyT BCTYNaeT B CHILy ¢ MOMEHTa noanucanus. Cpok aectsus Jlorosopa 10 31 nexaOps
2018 rona.

30. PacTopkeHHe Wi M3MEHeHHe YCIoBHi JloroBopa MpOM3BOAWUTCS MO OCHOBAHMAM M B MOPALKE, MPEAYyCMOTPEHHbLIM
3akoHozaTenbcTBOM Pecry6nuku Kazaxcran.

31. Ipu HeBBIMOJHEHMHM WM HAapyIUeHHH 00A3aTenbcTB Mo JloroBopy OAHOK u3 CTOPOH apyras CTOpOHa BMpase B
OLHOCTOPOHHEM MOpSIKE PACTOPTHYTh JIOrOBOp C MpebsBIeHHEM TpeGOBaHHI O BOSMELUEHNH IOHECEHHBIX YObITKOB.

32. [pu He JOCTHXKEHUM COrMalIeHust Mexay CTOPOHAMH CIIOPBI M PA3HOTNIACHS PAa3PeLIarOTCs B CyA€OHOM TOPSAKE.

33. JIoroBOp COCTABJISIETCS B 2-X 9K3eMIULAPaX, XpaHAmuUXcs y CTOPOH ¥ MMEIOIIMX OJMHAKOBYIO FOPUIANIECKYIO CHITY.

34. JIoroBop Ans TOCYJApPCTBEHHBIX yUpEKACHHH, GHHAHCUPYEMBIX U3 FOCYLAPCTBEHHOTO OIOMKETa, PEruCTPUPYETCs B
TeppUTOpPHANIBHBLIX OpraHax KasHaueiictBa MuHucTepcTBa (uHancoB PecryGnukyu Kasaxcran u BCTynaeT B JAeHCTBHE C
MOMEHTa €ro perucTpaLuH.

35. o cornawenuo CtopoH JIoroBop MOXeT ObITb JOMOJHEH APYTHMHU YCIOBHAMM, HE MPOTHBOPEYALIMMU HOpMam
tunosoro Jlorosopa.

36. He oroBopeHHble JIOroBOpoM OTHOLIEHHs Mexay CTOPOHaMH DETyJMpPYHOTCS B COOTBETCTBUM C ACHCTBYHOLWIMM
3aKOHOJATE/IbCTBOM.

11. PexBu3utbl CTOPOH

Yeayronareiib IMoTpeburenb
TOO «TaibiHwaKommyHCepBucy KI'TI na ITXB «TaliblHIIMHCKas LeHTpalbHas paifoHHas
CKO, r. TaiibiHiua, yu. KyHusirsic Ne 100 GonbHuua» KI'Y «Y3 akumata
CKO, ropon TaiibiHina, yi. KpbbkaHoBckoro, 72

BUH 160740000948 - : BUH 090640013059
: i WHK KZ 026010251000054127
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8. TapanTapAblH JKayankepuitiri -
22. Tuiciuue ycTay yuid ayarnKepuIiliK ka0 AbIKTapAbIH KoHE MHKEHEPIIK JKeNiNepAiH OHbIH MEHIIIK HeciHe KYKTene/i
KoHe 6oty ekapanapbl GofibiHIIA AHKbIHAATANb! GaaHCThIK KepPeK-KapaKTapbl.
23. OpblHaamaraH HeMeCe THiCiHLIE OpbIHAMaFaH JKaFaina minzeTTemenepai opbinaay LlapTTa Ke3aereH, kinoni Tapan
eKiHLi Tapanka KeTipiireH 3aHHamMacbina colikec.
24. Tenem Mep3iMi OTKEH KaFalina, yCbiHbIIFaH Kbl3MeTTep KepceTy YWiH TyThIHYLIbI [llapTKa CoMKeC TYPAKChI3IbIK aiiblObIH
Teselai Heri3re aja OTbIpbIN €CeNTeNIreH 1,5 ecenik KaiiTa KapXKblIaHABIPY CTABKACHIH ¥nrreik Bank KasakcTaH
PecryGauKacblHbIH KOJIAHbICTaFbl OCbI COMa TeNeHreH KyHi, Mep3iMi oTKeH op6ip KyH yiiH, 6ipaK Herizri 6opbill COMAChIHAH
acnaitToiH. TypaKchI3abIK ailbIObIHbIH MeJIiIepin Genriney ke3inae Kyprizineai TYTbIHYUIBIMEH [llapt acackaH. TypaKChI3IbIK
AlibIGBIH ecernTey Mep3iMiHiH 6ackl GOMbIT raGuutams! 11 aiimbiH, keneci ecenTik Ke3eHHCH kenicinMece, TapanTapabiH
kenicimimen Genrineneni.
25. Erep Kbi3meT Gepyii YIIiH MYMKiH G0/IMaybl KaXeT TyTbIHYILbIFA KbI3METTI Oacka TyJFaiapibiH KiHaciHeH 6onca, TypraH
Kbi3MeT BepylliMeH IapTThIK KaTbiHACTap/a, alaM TyThIHYLIbIHBIH aJlAbIHAA XKayalTbl Gonabl, KepceTifeTiH KbI3MeTTi
GepyLui.
26. TypaKchi3ablK aiibIObIH (ecimmyt) GocaTnaiabl Tapantaplibl [1lapT GoMbIHIIA MiHZeTTeMeNepai OpbIHaAY.

9, ®opc-Manop/IbIK MIH-KailIap i
27. TapanTapabiH 6ipne-6ipi xayarn Gepmeiini 6acka TapanThbiH allbIHIA dopc-MaxOpIbIK XKaF nainap, AFHu eHCepiMMEHTIH
Kyl skaFaaiinapel (Tabury anat Hemece o3re Je MoH-)Kaisap, Hemece allibiH ally MYMKiH eMec), COHIai-aK SCKkepH ic-
KUMbLILAAP, epeyiiaep KIHe TaFbl SKer COFraTblH opbIHIaMay HeMece THiCIiHIIe OpbIHAaMay, LapTTHIH TanantapslH. JKar1afina
(popc-maxop) KepceTineTiH KbI3METTi GepyLi 6ec xKYMbIC KyHi iwiHge onap 6acTanraH KyHHEH Gacran xabapaap eTelli xKoHe
Oy1 Typasbl TYTbIHYLbIIApFa peCMHU GyKapasbIK aKnapar Kypajfapbl apKblIbl. TapanTapasiH Lapt GofibiHwa MiHaeTTEMENepi
TOKTAThLIA TYPYbl MYMKiH MepP3iMi eHCepiIMENTIH KYL JKaFIaiNapblHbIH SPEKET ety, Gipak Tek mapexene, MyHzak MoH-
aitnap kenepri TapantapblH [llapT Co¥bIHIIA MiHZeTTEMENepiH OpbIHAAYFa.
Erep eHcepinMeHTiH Kyl Karaaiiapsl co3blybl 3 all XoHe OJ1aH 1a acTaM, TapanTap/blH SpKarChIChl [1lapTTsl Oy3yFa
KyKblJTbl ailbiH ana xabaprarat ke3ne eKiHIIi Tapan keMiHae )XUbpMa KYHTi30estiK KyH OypblH WAPTTHI Oy3y GomKaHFaH KYHIe

neitin. Byn perre Tapantap 30 KYHTi36eik KyH iwinae GapIbiK ©3apa ecel aiblpbICyIapbl xyprizyre LlapT GolibIHILA.

10. YKasmbl epeKesiep KHe Aayaapabl LIeLy
28. TapanTap e31epiHiH KyKbIKTbIK KaTbIHACTapblHIa LIAPTThI JKIHE KOJIAHBICTAFbl 3AHHAMAHbI HacLubliblKKa anaibl.
29, KbI3METTEp KOPCETY/i YChIHY LIAPTHI COTTCH GacTan KylliHe eHelli KoJl KOK. [LlapTTBIH KOJIAAHbLITY mep3imi 31 JKenTokcaH
2018.
30. LLIapTThIH TaNanTapblH Oy3y HeMece e3repTy Kyprizineni Herisnep GoibIHLIA XKOHE ToprimnmeH xoHe KasakcTaH
Pecry6aMKachlHbIH 3aHHAMaChIHAA KO3C/ITCH.
31. MingeTremMesepiH opbiHAaMaral HEMeCe 6ysran kesze, llapt GolibiHIIa TapanTapapiH Oipi 6acka Tapar Oip »KaKTbl
taprinnen LapTTsl Oy3yra yCbiHa OTBIPBIT, KeNTipifireH 3uAHBI 6Ty TypaJlbl TajanTap.
32. Kenicimre kenmereH xkarjaiina Tapanrap apacblHIaFbl Aaysiap MeH kedicneywinikrep coT TopTiGimMeH welineai.
33. KeniciM-wapT 2 aaHaja, cakrajaaTbiH TapanTapbiH kaHe OipAeH 3aHIbIK KyLi 6ap.
34, MeM/eKeTTiK Mekemeep YLiH WapT MEMJIEKETTiK OIOUKETTEH KAp KbLIaHIbIPBIIATbIH ayMaKTbIK opraHaapbiHa Tipkene
skone Kazakcran PecryOinkachl Kapibl MUHUCTPJI Ka3blHAIIBLIBIK HKIHE CcoTiHeH 6acTamn KyLliHe eHeli XKHE OHbI Tipkey.
35. TapanTapabIH KeniciMi Goiibinia lllapTka 6acka fa TananTapmMeH TONBIKTBIPBLTYbI MyMKiH HOpMaJIapbIHa KaH1wbl
kenmeitin yurinik apt.

36. Llaprra aiiteinmaran TapanTap apacbIHaarbl KaTbIHACTAp peTTenesi KoJAaHbICTarbl 3aHHaMara coMkec.

2 PexBHU3UTTEP

Tancblpblic GepyLui: Yuim Gepyuui:
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