ONeKTPOH/IBIK, KYKAaT aliHa/IbIMBIHBIH, aKIIAPATThIK )KYHeciHe KOJI )KeTKi3y/li KaMTaMachl3 eTy OOMbIHILA
KbI3MeTTep KepceTyre
TEXHUKAJIBIK CITEIIU®OUKAILIUA

Tanceipsic 6epymi: PTKIT "HALIMOHAJIBHBIN UICTOPUKO-KYJIbTYPHBI MY3EU-
3ATIOBEJHVK 93IPET C¥JITAH KOMUTETA KYJIbTYPEl MUHUCTEPCTBA KYJIBTYPEI U
MHO®OPMAIIU PECITYBJIMKI KA3AXCTAH"

Ne KpbI13MeT aTaybl Konpanyminap Mep3imi
CaHbI
1 2 3 4
2 "Documentolog Business" 371eKTPOH/BIK, 8 0 aii
KYKaT aliHa/IbIMbIHBIH, aKIapaTThIK >KyleciHe
KOJT JKeTKi3y/li KaMTamachi3 eTy OOMbIHIIIA
KbI3MeT TYpi
1. TEPMUHBI, OBO3HAYEHNMS, COKPAIIIEHUSA
Cepguc, Xyiie ONeKTPOH/IBIK KY’KaT alfHa/IbIMBIHBIH, aKIapaTThIK Kyheci -
Oy1  imKi  >KoHe  CBIPTKBI ~ KyKaT  alfHa/IbIMbIH
aBTOMAaTTaHAbIPyFa apHaJIFaH, JlalibIH GanrranraH

KoH(uUrypaisi Heri3iHje icke achIpbLIaThIH (PYHKLIMOHAJIBI
6ap, ocbl TexHHWKanbIK CcriefUdUKaLusFa COUKeC OYITTHI
LM

Tapud Kpi3metkepnepaid Oenrini 6ip caHbIHa >kK9He OesriieHreH
Mep3iMre YCBbIHBUIATBIH 3/IeKTPOH/BIK KyKaT alHasbIMbI
)KyHeci KbI3MeTTepiHiH Oe/TiieHreH makeTi

SaaS mozeni Software as a Service - 6ariap/iaMa KbI3MeT pPeTiH/ie - KeJticim
mapTTa KepceTireH mep3iMm GoiibiHia Tarceipeic Gepyiiire
JKeTki3yliHiH, CcepBepiHJe OpHaJacKaH CepBUCKe KOJI
JKETKI3Y/li YChIHY

DJIeKTPOH/IBIK, Ky>KaT Tariceipeic GepymriniH, [TalizianaHymIbIChl »KacaFaH, akrapar
3/IEKTPOHABIK-UUGPIIBIK,  TYpiHAe YChIHbUIFaH, TarchipbiC
OepyiiHiy, [TalaMaHyIBICBIHBIH, 3/I€KTPOH/BIK, LUPPIIbIK,
KO/ITaHOAChIMeH KyaJlaHbIPbIIFaH, 3aHIbI MaHbI3bI Oap Jer
TaHbLIFaH KyoKar.

SUK OneKTPOH/BIK LUK KONTaHOA - 37eKTPOH/ABIK, [IU(PIIBIK,
KoATaHOa KypaslapbIMeH >KacajaraH >KoHe 3JIeKTPOH/BIK
KYKATTBIH ~ AYPBICTBIFBIH,  OHBbIH,  THECTUIIMIH  JK9He
Ma3MYHBIHBIH, ©3repMeUTiHiriH pacTtaTbiH, KP Y/TTHIK
KyoJIaHJbIPYIIIbI  OpPTa/ibiFbl OepreH KiATTepZi TaiianaHa
OTBIPBIIT  CEPBUC  Kypa/jJapblMeH  J>kacajqfaH  JKoHe
3JIeKTPOH/BIK, KY)KaTThIH 3aH/bUIbIFBIH pacTalTbH
5/IEKTPOH/BIK LIU(PJIbIK HbILLIAH/ap YKUbIHTBIFbI

TexHUKabIK KOogay MOZAYJI Kyilene mnaljanaHylibHBIH >KUi KOWbUIATBIH CYpaKTapra
)kayan i3geyre, Tarceippic GepyiriHiH/ TyYTHIHYIIBIHBIH,
JKeTki3syliiMeH e3apa JpeKeTTeCyiHe J>K9He OTiHIIITepAiH
OpBIH/IANTYbIH OaKblIayFa apHa/IFaH apHaiibl OestiHreH 6esiM

Konpay apkbuibl KP memnekerTik | Documentolog »kyiiecin mabifjanaHateiH KP MemiekeTTik
opraH/lapbIMeH Ky>KaTTap aaMacy opraH/lapbIMeH Ky’>KaTTap ajMacy CcepBHUCi

Kykarrap/sl e-mail apkpiibl kibepy | KoHTpareHTKe Ky>KaTTblH CiTeMecCiH 3/1eKTPOHABIK, IIOIITa
apKbUIbl Oepy mpotieci

Kyxarrapgbsl SMS apkpi/ibl xibepy KoHTpareHTKe KyKaTThlH cistemMeciH SMS apkbuibl Oepy




nporeci

EGOV QR apkpuibl KOJT KOO

"Kemicim mapt" Ky>KaTbIHBIH TypiHe eGov Mobile Mmobunbi
KoCbIMIIAchIHbIH ~QR-KOZBI  apKbLIbl KO  KOK  TOCLJIi.
[Maiigananymbl  OepiireH QR-koaTel €GOV KOCHIMILIACKI
apKpbl/Ibl CKaHepJsier, OrepalysiHbl pacTaifibl )KoHe Ky>KaTKa
KOJI KOIO/IbI asiKTal bl

SMS apKbUIBI KOJT KOO

[Maiigananymsl e3iHiH TenedoH HeMipiHe SMS  apKplLibl
ibepinreH Oipereil KoATHI eHTi3y apKbUIbl ©3iHiH KOJbIH
pacTam, 9/eKTPOHJBIK KY>KaT  alHajbIMbl  JKykeciHJe
KY’KarTapra KoJ1 KO TICii

Kbi3mMeTTep MapkeTIieici

JKeke >koHe 3aHAbI Ty/Fanap OaHKTepAiH, OW3HECTIH KoHe
MeMJIEKeTTIK YHbIM/Iap/bIH KbI3METTEPiH 3aH/Ibl MaHbI3GI Oap,
JIEKTPOHABIK ~ TypJle ajaTbiH IUQPALIK  KbI3METTep/iH
MapKeTIlIenci

KP MO-paH 3/1eKTpOHABIK Ky>KarTap
ajmMacy YIIiH "MeMm/eKeTTiK
OpraHap/blH 3/7eKTPOH/BIK KyKar
alHa/IbIMBIHBIH,  OipbIHFal >Kyieci"
AJK-Fa KOCBITY KbI3MeTI

KP ©Oapnblk MeMJ/IeKeTTiK OpraHapbIMeH KyXKaT anMacy
CEepPBUCiH KOCy OOMbIHIIIA KOChIMIIIA KbI3MET

DOCID

KyKaTThIH KO3FasbIChIH 0akpliay >koHe ayAUTOPJIBIK i3iH
cakTay MYMKIiHJiri yuiiH apHasraH Oipereit 24 TaHOamaH
TYPAaTbIH KO/

SlID AX

OJeKTPOH/IBIK II0T-(QaKTypaaapblH, aKMaparThlK >Kyheci -
esf.gov.kz MeKeH->Kaubl OoMbIHIIIIIA OpHaJIacKaH,
Kasakcranza OneKTpoHABIK LIOT-(haKTypasapfbl KasyFa,
aJ/lyFa KoHe eH/Ieyre apHa/IFaH MopTaJl.

KP YKO

Kazakcran PecnyOnmukachiHblH,  YATTBIK — KyoamaHABIPYIIBI
OpTaJIbIFbI

Adobe Acrobat Sign konraHb6achk!

[Maiifananyiblnapra KyKaTTapra CaH/bIK TYpZe KOJI KOroFa
MyMKiHZiK OepeTiH Adobe Acrobat Sign wiemiMiveHn
)KacaslFaH —37eKTPOHJBIK, KonraHOa. KonraHb6a KonMeH
)Kas3plTFaH KOoNTaHOaHbIH, rpadukasblk OeliHeciH, coHzal-aK
KY)KaTTblH, TYIHYCKA/lbIFbl MeH TYTaCTbIFbIH paCTalTbIH
KpUnrorpausuiblK, KOpFrajaraH Aepekrepii KamTuibl. Adobe
Acrobat Sign KonTtaHOachl XasbIKapasblK CTaHAApPTTap MeH
3aH, TajlanTapbiHa CIMKeC KesleTiH LU(P/bIK KOoITaHOaHbI
TnaiiZiaaHbll KAIIbIKTaH KO/l KOIOFa MYMKIH/iK 6epy apKbLIbl
5/IeKTPOH/IBIK KY)KaTTapblH 3aHZbl KYLIIH KamMTaMacbl3 €Ty
YLLiH nakanaHbuIazibl

ezSigner.kz

O/eKTPOHJBIK, KyKarTapra KOJI KOK JKoHe TeKcepyre
apHa/IFaH MeMJIEKETTIK CepBHUCI.

2. KIPICIIE

Ocbl TexHUKa/bIK epeKIleliK 3/eKTPOH/bIK KY>KaT alHa/bIMbIHBIH, aKMapaTThIK >KylieciHe
KOJDKeTIMZIITIK YChIHY KbI3METiHiH CUMaTTaMachiH, COHZak-ak JKylieHiH (QyHKI[MOHa/bIHA KOWbLIATbIH

MIHZeTTi TajanTapAbl KAMTHU/BI.

3. JKAJIIIBI TAJIAIITAP

3.1.  CepBucrTi naiiianany OOWbIHIIIA eCENTIK Ke3eH — alijaFbl KyHTi30e/miK KyH/ep;
3.2.  Cepsuc SaaS (Software as a Service) Mmozieni 60HbIHIIIAa YCBIHBITYBI THIC;
3.3.  CepBuc crangapTThl KoHourypaiusga «bap KyHiHae» (as is) elIkaHgad e3repicci3 >kaHe

Oetiimzieyci3 yChIHBUIA/IbI,

3.4.  Ketkisymi CepBUCTi Ke3 KeJreH YaKbITTa, OHBIH, illTliH/e >KaHa KacueTTep MeH (PYHKIIMOHAJIZBIK,
MYMKIiH/IIKTepZi KOCY apKbL/bl, )KaHAPTYFa >KoHe 63repTyre KYKbUIbI;
3.5. [TapTThIH KO/AaHBLTY Mep3iMi itriHge CepBUCTIH KO/DKETIMIITIK geHreli keminge 95 % 60/ybI

THIC;




3.6.  JKyitemen >xymbic WEB-uHTepdelic apkplibl Ky3ere achlpbinybl THiC. Byn perre XKyiieHiH
Gapsbik yHkIMoHanbl Safari, Chrome, Mozilla Gpay3epsiepiHiH, COHFbI HYCKanapblH/Aa, COHJai-aK
MOOW/TB/i KOCBIMILIAZIa TOTBIKKAH/IbI )KYMBIC iCTeyi KaXKeT.
3.7.  Beb-KOCbIMIIaHbIH, 3PTYPJIi KYPBUIFbLIAD MeH 3KpaH/ap/a AYPhIC )KYMBIC iCTeyiH KaMTaMachi3
eTy YILIiH KeJleCi aJarTUBTIJIIK TallanTaphbl CaKTaaybl THIC:

®  0ap/bIK 9KpaH a)KbIPaThIM/BLIBIKTAPbIH KO//aY;

*  MOOWIBL/i HABUTAI[USTHBIH, OOMYBI;

e KpoccOpay3epmik yhaeciMainik (Kocbimina Heri3ri Opay3epsepge — Google Chrome, Firefox,

Safari, Edge, conpIH iuringe Mobuab/i HycKanapbHa AYPBIC )KYMBIC icTeyi THic);
3.8.  Cepsuc OippiHFail JoMeHZiK MeKeHKalira e 60/ybl THIC;
3.9. ¥combuiateiH  CepBuC 0ap/blk  KOPPECTIOHJEHTTEPMEH, OHBbIH, ilIiHZEe MeMJ/IeKeTTiK
OpraHlapMeH 3JIeKTPOHBIK-IUGP/bIK KonTaHbaHel (OIIK) maiijanaHa OTBIPBIN, 31€KTPOH/BIK,
Ky)KaTTapMeH 3aH/ibl MaHbI3bI Oap a/iMacyzibl KaMTaMachI3 eTyi THiC;
3.10. ¥coiHbUTaThiH CepBUC 3M€KTPOH/BIK-LM(MPIIBIK KOTaHOAHBIH, SPTYPJI Typ/epiMeH KyKaTTapra
KO/ KOo/1bI KamTaMachki3 etyi Tuic (JL]K, Adobe Acrobat Sign, SMS, eGov mobile QR);
3.11. ¥YcwiHbuiaTeiH CepBUC 1IeTe//liKk KOHTPareHTTep/iH TipKeyiHe >KoHe CEepPBUCTI Mai/iajaHybiHa
MYMKiHJiK 6epyi Tuic;
3.12. blkruman xetki3yuri IllapT >kacanraH KyHHeH Oactam 1 (6ip) »kymbIc KyHi imiHge Kyitere
alpbIKIIIa MYJTKTIK KYKbIKTapbIHBIH 0ap eKeHiH pacTalThbiH Ky>KaTTapZbl YChbIHyFa MiH/eTTi;
3.13. blktuman >KeTKi3ylli >KeHiMIla3 Ael TaHbLIFaH ’KarAaii/la, IapTThIK KaTbIHACTap >KacajFaHra
netiin 3 (yill) >KYMBIC KYHi iIlTiHZile OChl TeXHUKa/bIK epekiienikTe KepceTiireH JKyleHiH TOJIBIK,
(yHKLMOHA/bIH KOPCeTyre MiH/JeTTi.
3.14. [lemoHcTpauus HaTvKesepi OoibiHia Tamceipeic 6epyii JKyiieHiH MasimjenreH Tasarrapra
COMKecTiTi Typasbl ImelniM KaObuigakapl. CoMKeCTiK pacTajaFaH >KaFfaia IIapT »Kacajaajbl, aj
TaslanTapra coliKec KelMereH yKaraija Tarceipbic 6epyii mapT xacacyfad 6ac TapTyFa KyKbUIbI;
3.15. JKyieHi enrizy mep3imi — IIlapTka KO0/ KOWbUIFaHHAH >koHe TarichIpbic OepyImijeH KaKeTTi
akrnapat (TakjasaHyiibuiap TiimMi) anbiHFaHHAH KeiiH 1 (6ip) KyMBbIC KYHi;
3.16. JKetki3ymiiHiH ToKipubeciH pacTtay >koHe TMIaT(OPMaHbIH, CHUMATTamMajaapblHa KOWbLIATHIH
Tasarrap:
e )Kymbic Taxipubeci: JKeTKi3y1ii ykcac KbI3MeTTep/i KeMiHzie 5 >Kbl/T 00MbI YChIHY Ta)KipuOeciHe

ve 6osysI Tric. ToxxipubeHi pacTay yIIIiH Keseci KyyKaTTap YChIHBUTYbI Ka)KeT:
KODCeTi/iTeH Ke3eHJe IIAPTTHIK MiHAeTTeMenepAiH, TaObICThl OpBIHAAAYbIH pPACTalTbIH,
TarchIpbIC 6epyliiziepMeH pacTaFaH OpPbIHJA/IFaH KYMBICTap akTijiepi;
JKyWeHi TaiilaaHaTblH YWbIMAApDAAH a/blHFAH YChIHBIM XaTTap HeMece >KYWeHiH TYpaKThl
JKYMBICBIH >K9He KeJIiCIMIIIapT TasanTapbiHbIH, OPbIHJATybIH PACTaWThIH 63Te [ie KyKaTTap;
3.17. Ocbl TexXHUKAaJbIK epeKIlIeniKiieH OenrileHreH KbI3MeTTep MakeTi (MalifaiaHylibliap CaHbl,
JIULIEH3USTHBIH, KOJIJJaHbUTy Mep3iMi) mieHOepinzae YKyliere KO/DKeTIMIiTIK Te/ieM TYCKeH CITTeH Oacrar
ycbiHbIab!. bencenaipy i 2KeTkisymi Hemece Tarcbipeic Gepyiiri €3 OeTiHiile )y3ere acbipa anajbl;
3.18. MemJieKeTTiK opraHZjapMeH 3/1eKTPOH/bIK Ky>KaTTap ajiMacy YIIiH «MeM/IeKeTTiK OpraH/iap/bIH,
OipbIHFAal 3MEKTPOHABIK KYKAaT aWHa/bIMbl JKYHeCi» akKmapaTThlK, >KyHeciHe KOCbUTy KaXKeTTiliri
TYbIHJjaFaH JKaFAavga, Tamceippic Oepymii atanFaH KbeI3MeTTi Kocy Typanbl JKeTki3yirire cypay
xkibepeni. Kocbuly miporieci OoCbhl KpI3MeTTi YChIHATBIH YINiHINI TyIFajapMeH Oipsecinm ky3ere
acbIpblIa/ibl;
3.19. Tesem Toptibi: JKyiere KO/DKETIMIiMIK YCBIHY KbI3METi OChI TEXHHUKA/bIK epeKIIeTiKTe
KepceTiireH Ke3eHre Oip >KOIFbI Herizzme Kepcetisiegni. TeseM OpbIHAaAFaH YKYMBICTap aKTiCiHe KO
KOWbITFAHHAH KeliH, KbI3MeT KYHBIHBIH, 100 % Meepine 6ip >KOJIFbI TIPTIIINEH >Ky3€eTe aChIpbliaibl.

4. ®YHKIIMTOHAJIFA KOVMBLUTATBIH TAJIATITAP
4.1.  CepBucre Keseci KyKaT TypJiepi 00/1ybI THiC:

OMbe0art KyKar

[TeireIc XaT

Kipic xar

Tariceipma

[mki KyKat

Kemnicim mapt

QR kof KeJiiciM LIapThI

Yiri KemiciM mapTel



Enb6ex maptel + Enbek.kz-nieH nnTerparus

*  Axr

OpbiHJanFaH >KYMBICTap akTici + OJeKTPOHJBIK IIOT-(PaKTypa akmapaTThiK >Kykeci
NopTaJibIMeH UHTerpaius

Tesem 1IOTHI + D/IEKTPOHBIK, IOT-(DAaKTypa aKIapaTThIK >Kyieci rmopTaabiMeH MHTerparus
JKyKKyKat

4.2, Kabbl1aHaThIH )KoHe KibepineTiH Ky)KaTTap/IbIH CaHbIHA IIEKTeY KOUbI/IMAYhl THIC;

4.3.  KoHTpareHTTepMeH 37IeKTPOH/BIK, KY)KaTTapMeH aimacy (Kadbligay >kaHe xKibepy);

4.4.  KomketiMzinikTi TonTap 6olibIHIIIa 66Ty MYMKIH/ITi;

4.5.  Tanceipsic 6epyii YUBIMBIHBIH, illliHJe KYKaTTapAbl Keslicy MYMKiHZITi;
4.6. Kazakcran Pecry6nvKachiHBIH MeMJIEKeTTiK OpraHJapbiMeH KyKaTTapZbl >KOJZay apKbLIbl
azmMacy;

4.7. [leTennik KOHTpareHTTepMeH KyKaT ajamacy;
4.8.  TipkenmereH maianaHylibliapra Kykarrtapabl E-mail sxoHe SMS apkblibl xkibepy;
4.9. Kpi3meTTep MapkeTIuieliciMeH uHTerpalusiHbiH — 6Oosyel.  JKyiie Tarceippic  Gepyiiire
MapkeTrijieiic KaTbICyLIblIaphl JKapysijlaFaH KbI3MeTTep/i aly MyMKIiHZITiH YCbIHYbI THIC;
4.10. XKibGepinreH Ky>KaTTap/[blH OPbIHAATYbIH OaKbLIaY;
4.11. KyxkatrapabiH TynHycKanbirbiH QR-koz >xeHe DOC ID apKbLibl TeKCepy;
4.12. ¥cobuiaThiH XKyliege iOS >xoHe Android (Play Market, App Store) miatdopmasapbiHa
apHanraH, JOLIK apKpUbl KyKaTTapFa KO KOK MYMKIHZIri 6ap TOMBIKKAHbI MOOW/ILZI KOCHIMIIIA
Gonybl THic. MoOUIBAI KOChIMINA OapJiblK, MalifanaHyllbuiap YIIiH KO/DKeTiMAi 00Jybl Kepek >KoHe
KeJleciHi KoJ/iaybl THIC:

push-xabapnamanap;

PIN-koz >xoHe OuoMeTpusi apKbLIbl aBTOPH3aL{us;

KY’KaTrTapbl Kapay MyMKIHJ(ITI;
4.13. TexHUKaJIBIK KOJIjay MOAY/IiHiH 60/1ybl ()KyMbIC KyHZepi carat 9:00-meH 18:30-Fa zetiin);
4.14. Kyiie maiijananyiisuiapabl 2KyiieHiH e3iH/e, 3/1eKTPOH/IBIK, TIOIITa apKbUIbl (illIKi 37IeKTPOH/BIK,
TOIITaMeH WHTerpauusi), coHiai-ak Telegram MecceHmpkepi apKpUIbl xabapzap eTryi Tuic. Opobip
niporiecc OoiibIHIIa XabapiamManapAbl KOCY XKoHe elIipy MYMKIiHZIri uKem/i Typ/e OamnTamybl KaXerT;
4.15. XKytiene Kazakcran PecriybvkachIHIaFbI Chi0AIac >KeMKOPJIbIKKA KapChl iC-KUMBLT OOWBIHIIIA
OKBITYZIAaH OTyre apHa/iFaH OesiM Oosybl, OekiTiireH MaTepuanzap OOWBIHIIIA TeCTiieyZeH OTil,
XKytiene TuicTi cepTUdHMKAT anmy MYMKIHZIri KapacTbipbLiybl THic. OKy O6argapiaMachkl chibaiiiac
>KeMKODPJ/IBIKKA KapChl HOpMasjap MeH MiHe3-KYJIbIKThl KaMThIM, 3aHJap MeH HOpPMaTUBTep/i TYCIHYAi,
chibaiiac KeMKOPJIbIKKa KapChl MiHe3-KYJIBIKTBI eHri3y/i >koHe Tariceipeic Oepyiii yHbIMbIHAA THICTi
Kypa/iZiap/bl KO/4aHy bl KAMTYbI TUIC;
4.16. XKytie ezSigner.kz >kyieciMeH MHTeTpalysi/IaHFaH O0/TybI THIC >K9He 3/IeKTPOHABIK KY>KaTKa KOoJl
KOWBIJIFaH Ke3/le aBTOMAaTThI Typ/le cms dopMaTbiHAAFbl (aii xKacabil, oHbl JKylieqeH >KYKTell anyra
MYMKiHIiK 6omybpl KaxkeT. Byn daiin keitiH ezSigner.kz MemsekeTTiK CepBUCiHZe KY)KaTThIH,
3aH/bUIBIFBIH TEKCepy YIIiH mnaizananbuiagbl. Hatwkecinge https://ezsigner.kz/ cepeucinge OypbiH
JKyitesie Kol KOMBIIFaH 3/1eKTPOH/BIK, KY)KaTThIH, COTTI TEKCePiyi KaMTaMachi3 eTiyi THiC;
4.17. OKkiM ammapaTTapbl MeH ojapblH Oesimzaepi Tarnceipbic Gepylilire >KeTKi3yIlliHiH, aKmapaTThIK,
JKyMeci apKbUIbl 3/IEKTPOHZBIK Ky’KaTTapAbl (3/IEKTPOH/IBIK, XaTTaMaiapAbl) (HycKay/ap/bl) Xibepe
alybl TUIC. DJIEKTPOHABIK XaTTamara (HYCKAY/JbIKKA) MeMJ/IEKeTTiK OpraHHbIH, YoOKi/JeTTi 6KimiHiH
3/IEKTPOH/IBIK LIUMPIBIK KOJMTaHOACKIMEH KOJ1 KOWbIIFAaHHAH KeHiH, Ky)KaT aBTOMATThI TYp/ie TipKenezi
>kaHe TarchIpbic Oepyliire >KeTKi3yIliHiH, aKnapaTThIK >KYHEeCiHiH >keKe KaOWHeTiH/e KipiC Ky>KaTbl
petiHze xibepinesi. )KeTKi3ylIiHiH aKnapaTThIK >Kyieci MbIHa/Iap/jbl KAMTaMachl3 eTyi THIC:

® TanceIpbiC OepyIIiHiH MeMJIeKeTTiK OpraHap/aH 3/eKTPOHABIK XaTTaManapbl (HyCKay/iapAbl)

anyblH;
HYCKayJlapFa yKayanThbl OpbIH/ayIIbulap MeH OaKplIayliblIapAbl TaFalbIH/AYbIH;
apasibIK >K9He COHFBI >KayaritapZbl )Kibepy MyMKiHZiriMeH HYCKayJiap/ibl OPbIH/AybIH;
HYCKayJlap/ibl OPbIH/Iay Mep3iM/IepiH Y3apTy Typasbl CYypaHbICTap/bl XKibepyiH;
HYCKayJ1ap/blH, OPbIH/IATybIHBIH 0ap/IbIK, Ke3eH/eri al-KyHiH OaKblIayblH KoHe Ka/jaFaiaybiH.
4.18. OkiMm ammaparrTapbl MeH oJsiapJblH 0OesliMaepi ChIPTKbI KOPPECIOHJEHTTIK KaTa/lorTaH TaHZay
apkpLibl Tanceipbic 6epyiire "Kaysbl" Kykat TypiH xibepe anybl THiC.
4.19. JKyiie «OKIMIIJIIK KYKBbIK Oy3yIIbIIBIKTapAbIH, OipbIHFall Ti3iliMi» akmaparThlK >KyheciMeH
(©OAKBT AJK) uHTerpanusiiaHFaH OO0Jybl >KoHe Kejeci Ma/liMeTTep/li aBTOMAaTThl TYp/e amny MeH
KOpCeTy/li KaMTaMachI3 eTyi THIC:



KOJI/JaHBICTaFrbI (TemeHOereH) aKiMILIMIK albINITy/1iapAbIH 6ap->KOKTBIFbI;
»KaHa IKIMILIIK albINIy/1iapblH calblHy (akTici;
abINmy/japAbIH 6ap eKeHiH pacTalThIH KYKTeI anyFa 60m1aTbiH Ky>KaTTap.

5. ECKEPTIIE
5.1.  JKyiere Ko/pKeTiMAimik OepisreH caTTeH 0acTarm OChI TeXHUKANbBIK —Crel(UKalUsHbIH,
TaslanTapbiHa CoUMKeC Kyie 6apJiblK (GYHKIMOHA/IBIH JKYMBICHIH KaMTaMachI3 eTyTe THiC.



TEXHUYECKAS{A CIIEINOUKAITASA
Ha OKa3aHue yC/IyTd 110 MPeJO0CTaBIeHUI0 JOCTyTa K MH(OPMALMOHHON CUCTEME 3/IeKTPOHHOTO
JIOKyMeHT0000poTa

3akaszunk: PI'KIT "HALIMIOHAJIBHBIN NICTOPUKO-KYJIbTYPHBIN MY3EN-3ATIOBEJHUK
93IPET CYJITAH KOMUTETA KYJIbTYPbl MUHUCTEPCTBA KYJIbTYPBI 1 TH®OPMALINU
PECITYBJIMKU KA3SAXCTAH"

KonnyecrBo
No HaumeHoBaHMe yc1yru . Ilepuop
noJib30Baresei
1 2 3 4
2 Ycnyra no npefocTaBieHUIo JOCTyIIA K 8 0 mecsiueB
MH(OPMaLIMOHHOW CUCTeMa 37IeKTPOHHOTO
JoKyMeHTOoOopoTa «Documentolog
Business»
1. TEPMUHbBI, OO3HAUEHUS, COKPAIIIEHUSA
Cepsuc, CucremMa WudbopmaryoHHast cucTeMa 3/1eKTPOHHOTO
JIoKyMeHTOoOoOOpoTa  —  oOylauHOe  pellleHWe [
aBTOMaTU3aLuU BHYTPEHHET0 u BHEIIIHETO

JOKyMeHTO000pOTa, UMelolllee TOTOBYIO HACTPOEHHYHO
KoHpuUryparmo, Ha  0a3e  KOTOpDOrO  peanv3yeTcs
(dyHKI[MOHAM  COTJIacHO Hacrosimieli  TexHUueCKOM
crierubyKaIuu

Tapud YCTaHOBNEHHbIM MakeT YCAYr CUCTeMbl 3/1€KTPOHHOTO
JOKyMeHT0000pOTa, TpeJoCTaB/sieMblii Ha OIpe/ieNieHHOe
KO/IMYEeCTBO COTPY/IHUKOB U Ha YCTAHOBJIEHHBIN CPOK.

Mogenb SaaS Software as a Service — mporpamMmmHoe obecrieueHHe Kak
yciyra — IpefocrasjeHde 3akasuuky gocrtyna K CepBucy,
pacriosio)xeHHOMy Ha cepsepe IlocraBljyka Ha IepuoOf,
orpe/iesieHHbIN B JloroBope.

OJeKTPOHHBIN JIOKYMEHT JIOKyMeHT, co3fiaHHbli [lonb3oBaTesieM 3aka3uuka, B
KOTOpOM MH(OpMaLysi TpejcTaBleHa B  3/1eKTPOHHO-
1rdpoBoii hopMe U yaoCcToBepeHa 3/1IeKTPOHHOU Liu(poBoi
noAnucho ITosb3oBarensi 3aka3umka, KOTOPbIM MPU3HAETCS
IOPU/IMYECKY 3HAUMMBIM JOKYMEHTOM

OUII OnekTpoHHast 1MQpoBasi MOAMUCH — HAOOP 3/IEKTPOHHBIX
1M POBBIX CHUMBOJIOB, CO3[jaHHbIN CpeACcTBaMU
9/IeKTPOHHOW 1M(POBOM TIOANMMCU W TIOATBEPKAAIOILINN
JI0CTOBEPHOCTb 3JIEKTPOHHOTO JIOKYMEHTa, ero
MPUHA/J/Ie)KHOCTb YU HEM3MEHHOCTb COJlep>KaHHsl, KOTOPbIH
co3naH cpeactBamu CepBHca C MCIOJb30BaHUEM K/THOUEH,
BbIIaHHBIX HallMOHa/NIbHBIM  YI0OCTOBEPSIOLMM LIeHTPOM
PK, 4 mnoaTBep)KJaroUii JIETUTUMHOCTh 3JIEKTPOHHOTO
JOKyMeHTa

Mopynb TeXHUUECKOU MOAJEePKKH CrieLjuanibHO  BbIZIeJIEHHBIN  pasfie/l  Mo/b30oBaTenss B
Cucreme, mpeAHa3HAYeHHbIM i1 TIOMCKAa OTBETOB Ha
yacTble BOIPOCEI, B3aUMO/IeHCTBUS 3akasuuka/
[Tonb3oBaresieli 3akazunka ¢ [TocTaBIIMKOM U MOHUTOPHHTA
VICTIOJTHEHHSI 3as1BOK

O6meH JOKyMeHTaMH c | CepBuc obOmeHa [OKyMeHTaMM C TOCY/apCTBeHHbIMU
rocygapcrseHHelMd  opraHamu  PK | opraHamu PK
MOCPe/ICTBOM IepeChlIKU




OTrpaBKa JoKyMeHTOB 110 E-mail [Mporjecc mepenaun CCBHUIKA HAa [OKYMEHT KOHTDPareHTy
yepe3 /1eKTPOHHYHO M0o4UTy

OtnpaBka JOKYMEHTOB I10 SMS IIpouiecc mnepefauy CCbUIKM Ha [OKYMEHT KOHTpareHTy
yepe3 SMS
[Mognucanue no eGov QR Crioco6 mopmucaHus Thma [JOKyMeHTa «JloroBop» uepe3

QR-kog ~ mobunbHOro mnpwiokeHuss eGov  Mobile.
[Tonb3oBaTenb CKaHMpyeT NpejocTaBieHHbl QR-Kog uepes
npunokeHre eGov, MOATBEPKAAET OMepaLyio U 3aBepliaeT
NOJNMCaHNe JJOKYMeHTa.

IMognucanue mo SMS Crioco6 roAnucaHus JOKYMEHTOB B CUCTEME 3/IEKTPOHHOTO
JOKyMeHTO000pOTa, npu KOTOPOM TO/Ib30BAaTe b
MOATBEpPXKAaeT CBOK TMOAMHUCH IMyTeM BBOJA YHUKAIbHOTO
KOJIa, OTTIPABJIEHHOTO Ha ero HoMep TenedoHa yepe3 SMS
MapkeTtniieiic yciyr MapkeTtrnieiic 1MppoBbIX yCIyr, rAe ¢u3MUecKue U
IOpUUUeCcKre JIULA TOyYarT YCIyrd 0aHkoB, Ov3Heca u
rocC. OpraHu3alyii B OPUANUECKA 3HAUMMOM, 3JIEKTPOHHOM

BUJE
Ycenyra nopkmouenus Kk UC «EpuHad| lononHuTenbHasg ycayra TII0  TOAK/IFOUEHHWIO  CepBHUCa
cucTeMa 3JIEKTPOHHOTO| 0OMeHa CO BCeMU rocCyapCcTBeHHbIMU opraHamul PK

JIOKyMeHTO00OpOoTa TroCyAapCTBEHHBIX
OpraHoB» [ijis 0OMeHa 3/1eKTPOHHBIMHU
JokymeHntamu ¢ I'O PK

DOC ID YHUKa/bHbI ~ 24-3HauHbIA ~ KOA  JOKyYMeHTa  Jjis
BO3MOKHOCTU OTCJ/IE)KMBAHUSI €r0 JIBIKEHUSI M COXpaHeHHs
ayJMTOPCKOTO cresia

nc sCo VHdopmMalioHHast crcTeMa 3/71eKTPOHHBIX CYeTOB-(hakTyp —
TopTasil s BBITUCKW, TIOy4eHWs W 00paboTku
3/1IeKTPOHHBIX cueToB-(aKkTyp B Ka3axcrane,
pacIooKeHHbIH 110 agpecy esf.gov.kz

HYII PK HaroHambHBIN  yAOCTOBEPSIOLUM  LeHTp Pecrybivku
Kasaxcran

IMoamuchy Adobe Acrobat Sign OneKTPOHHAs TOAMNUCh, CO3/laBaeMasi C UCIO0b30BaHUEM

pewienusi Adobe Acrobat Sign, KkoTopasi M03BOJisSeT
TIO/Tb30BaTe/IsIM TOJIUCHIBATE JOKYMEHThl B LIM(POBOM
dopmare. TMoanuch BKIOUaeT rpaduueckoe u3obpakeHHe
DYKOITMCHOM TIOATIMCH, a TaKke Kpunrorpadguyecku
3alyIlieHHbIe JIaHHbIe, TIOATBEP>KIAIoLMe TOJJIMHHOCTh U
11eJIOCTHOCTh ZiokyMeHTa. [loamuce Adobe Acrobat Sign
UCIIONb3yeTcs: Al obecrieueHHs] FOPUAWYECKON  CHIIBI
3/IEKTPOHHBIX  /IOKYMEHTOB,  T03BOJIsii WM OBITh
TIO/INMVCAaHHBIMU  y/Ia/IeHHO C WCIOb30BaHUEM LIU(PPOBOM
TIO/ITIVICH, COOTBETCTBYIOIIIel MeXKIYHAPOJHBIM CTaH[apTaM
Y TpebOBaHUSIM 3aKOHO/IaTeIbCTBA

ezSigner.kz TocymapCcTBeHHBI  CEepPBUC  TIOATIMCM U TIPOBEPKHU
3JIEKTPOHHBIX /JOKYMEHTOB.

2. BBEJEHUE

Hacrosijass TexHuueckasi crielidyKalusi COJep>KUT OMMCAaHUe YCAYTU 10 TPeAoCTaB/IeHHI0
JOCTyra K WH(OPMALMOHHON CHCTeMe 37eKTPOHHOTO JOKYMeHTO0000pOTa, a Takke obOsi3aTesibHbIe
TpeboBanus K QyHKIMOHATY CHUCTEMBI.

3. OBIIVE TPEBOBAHUA

3.1. PacueTHbIii neprof rcronb3oBaHusi CepBuca — KajleHZapHble JHU B MeCsILIE;

3.2.  CepBucC J0/DKeH ObITH MPeIoCTaB/IeH B Mo/ieny SaaS;

3.3.  CepBuC TpefoCTaBisieTCsi B CTaHJapTHOW KOH(UIypalMyd TI0 TIPUHLUIY «KaK ecTb» 0e3
V3MeHeHu/aanTaiuy;



3.4.  TIocTaBIIMK MOXXeT MOANGMUIMPOBaThL U 06HOB/ATH CepBUC B 000€ BPeMsi, B TOM UKCJ/Ie B HETO
MOTYT ObITH J06aB/IeHbI HOBbIE CBOMCTBA M YHKIMOHA/IbLHBIE BO3MOXKHOCTH;
3.5.  YpoBenb goctynmHoctd CepBuca /f0o/keH ObITh He Hke 95% B TeueHHe CpPOKa JeWCTBUS
ZIOrOBOPa;
3.6. Pabora B Cucreme Zo/DKHA MPOU3BOAUTHCS TocpeacTBoM WEB-uHTepdetica. [Ipy 3TOM Bech
¢dyHkuponan CrcTeMbl 10/DKEH TIOJTHOIIeHHO paboTtath B Opay3epax Safari, Chrome, Mozila mocieanux
Bepcuii U B MOOWIBHOM mipwiokeHnu; [Inisi obecrieueHrsi KOPPeKTHOM pPabOThI BeO-TIPUIOKeHUsT Ha
Pa3/IMYHBIX YCTPOWCTBAX U FKPaHaxX, He0OX0AUMO COO/FOCTH CrieAytolye TpeboBaHMs K a/JalTUBHOCTH:
- [logaeprkka Bcex pa3pelieHui 5KpaHoB;
- Mob6uibHasi HaBUTalLus;
- KpoccbpaysepHasi COBMeCTHMOCTh (TIPHJIOKEHHE [JOJDKHO KOPPEeKTHO paboTaTb B OCHOBHBIX
opay3epax (Google Chrome, Firefox, Safari, Edge), BKtouasi MOOU/IbHbIE BEPCHH)
3.7.  CepBuc 00s13aH UMeTb e/IMHbBIN JOMEHHBIN aJjpec;
3.8.  TlpemocraBnsiembrii CepBuc obecrieunBaeT OOMeH [JOKyMeHTaMM B 37IeKTPOHHOM BU/e
IOPUAMYECKH 3HAUMMBIM CTIOCOO0M c ucronb3oBaHveM JLIIT co BcemH KOppecHoH/eHTaMH, BK/TIOUast
rocy/lapCTBeHHbIe OpraHbl;
3.9. TIlIpemoctaBnsieMbli CepBHC o0OecrieurBaeT IIOANMCAHHE [JTOKYMEHTOB pa3HbBIMHA THUIIAMU
sneKTpoHHO-LMppoBoi nognucu (LTI, Adobe Acrobat Sign, SMS, QR eGov mobile);
3.10. [IIpexmocraBisieMblii cepBUC 0becTieurBaeT BO3MOXKHOCTb PeTUCTPALIMH U M10J/Ib30BaHUsI CEPBUCOM
VHOCTpPaHHbIM KOHTpareHTam;
3.11. TloTeHuuMa/nbHBIN MOCTABIIUK 00s3aH B TeueHue 1 (0gHOr0) pabouero AHs CO JIHS 3aK/IHOUEHUs
[oroBopa mnpefoCTaBUTh JOKYMEHTBI, MOATBEPKAAIOLMEe HCK/IIOUMTE/IbHbIE WMYIeCTBeHHbIE IpaBa
[ToTeHLManbHOTO MOCTaBIIMKa Ha CHUcTemy;
3.12. TloTeHIManbHBINA TMOCTABILIMK, B CIydyae MpPH3HaHUS ero mobeauTeneM, o0si3aH B TeueHue 3
(Tpex) pabouux [AHEH [0 3aK/JFOUEHHUS [JOTOBOPHBIX OTHOIIEHWM IIPOIEMOHCTPHUPOBATH IIOJHBIM
¢yukuyonan CHCTeMbl, YKa3aHHBbI B HacTosled TexHUueckod crierudukauuu. Ilo pesynbTatam
JIeMOHCTpalyy 3aKa3uMK MPUHUMAeT pellieHre 0 COOTBeTCTBUM CHCTeMBI 3asiB/ieHHbIM TpeOoBaHUsSIM. B
C/lyyae COOTBETCTBHUSI 3aK/IHOYaeTCsl /J0rOBOpP, B TNPOTMBHOM Cjiyuae 3akKa3uuK BIpaBe OTKa3aTb B
3aK/IFOUeHUH [|0r0BOpa.
3.13. Cpok BHeapenus Cucrtembl coctaBisgeT 1 (pabouwii) JeHb TOC/iae ToAnucaHus JloroBopa u
npefocTaB/ieHys nH(opMaluu oT 3aka3urka (CIUCOK M0Tb30BaTesne).
3.14. TpeboBaHus K MMOATBEPKAEHUIO OIbITa IMOCTABIIMKA U XapaKTePUCTUKAM TUIaT(OPMBI:

¢  OnbiT paboThl: TToCTaBUIMK [O/DKEH WMETh OTBIT TPeJOCTaB/IeHHsS aHAJIOTHUHBIX YCJIYT Ha

MIPOTSDKEHUU He MeHee 5 jieT. [I7ist TogTBep>K/JeHUs OTTbITa HeOOXOAMMO MPe[0CTaBUTh:

- AKTBI BBITIOJTHEHHBIX paboT, 3aBepeHHble 3aKa3uMKaMM, TOATBeP’KAAIOLIMe YCIellIHOe BBIOTHEHHe
JIOTOBOPHBIX 00s13aTe/bCTB 3a YKa3aHHbIN MepUO/.
- PekomeHjiaTeNlbHble TIMCbMa WM WHbIE JOKYMEHTbl OT OpraHM3alyi, HCIoJb3yrommx Cucremy,
MO/ITBePXK/JaroIIMe CTabUIBHYIO pabOTy U BLIMIOTHEHHE YC/IOBUN KOHTPAKTOB.
3.15. [Hoctyn k CucremMe B paMKaxX MakKeTa YCJIYyT, YCTAHOBJEHHOT'O HACTOSIIIENM TeXHUUeCKOu
cneriuduKaleit (KOMUeCTBO Mojib30BaTesieid, CPOK /IeHCTBUS JIULIEH3UN ), TIPeJI0CTaB/IsIeTCs C MOMeHTa
MOCTYTJIEHUsI OTIaThl. AKTHMBALUSl OCyIlecTBisieTcs b0 [locTaBmukoMm, /mb0 CamMOCTOSITENTBHO
3aKa3uMKOM.
3.16. B ciyuyae HeoOXOJUMOCTH TIOAK/IIOUEHHUSI [OTIOJTHUTEbHOW yCiayrd mnofkaoueHus K MC
«EnuHas cucrema 37eKTPOHHOTO [JJOKYMEHTO0O0pOTa TOCy[JapCTBeHHBIX OpraHoB» [ oOMeHa
371eKTpOHHbIMU JokyMeHTaMu ¢ 'O PK 3aka3uuvk HarpasisgeT 3anpoc [locTaBIIMKy Ha MOAK/IIOUeHUe
JaHHou yciyru. Ilponecc noakaoueHusi mpoBoAUTCs [10CTaBIIMKOM COBMECTHO C TPeTbHMMU JIMLIAMH,
SIBJISIFOLLIUMMCS TIOCTABILMKAMU JJAHHOM YCIyTH;
3.17. Tlopsgok omaThl: ycjiyra 10 TpeAocTaBieHUt0 joctyra K Cucreme OCyIeCTB/sSeTCS
e/IMHOBPpEMEHHO Ha TMepuo/l, YyKa3aHHbI B HACTOsIel TexHHWYeCcKOW criendukanuu. Oriarta
OCYILIECTB/ISIETCS] eIMHOBPEMEHHO, TI0C/Ie TIOANMCaHUs AKTa BBITIOJHEHHBIX paboT, B cymme 100 % ot
CTOMMOCTH yCJIyTH, YKa3aHHOM B HACTOSIIL[ell TeXHUUECKOM Ccrieli(rKaLvu.

4. TPEBOBAHUSA K ®YHKIIMOHAJIY

4.1.  CepBuC JO/DKEH UMEeTh CJIeyIOLIUe TUTIbI JOKYMEHTOB:
YHUBepcanbHbIi JOKyMEHT

¢ Jlcxopsilee NMCEMO

¢ Bxogsiee MmuceMo



[Topyuenne
BHyTpeHHMIT TOKYyMeHT
Horosop
Horosop o QR
Iorosop 110 111a6710Hy
Tpy#oBoit foroBop + uHTerpauus ¢ Enbek.kz
AkT
AXT BBITIOSTHEHHBIX paboT + uHTerpauus ¢ IC 3CP
Cuér Ha orviaty + uHTerpanus ¢ UIC 5CO
Haxknagnas
4.2.  Be3yMMHTHOE KOJIMUECTBO M0JIydyaeMbIX U OTIPaBIIseMbIX JOKYMEHTOB;
4.3.  O6meH (IpyeM ¥ OTIPaBKa) 3JIeKTPOHHBIMU JOKYMEHTaMH C KOHTpareHTamu,;
4.4.  B03MOXHOCTB pacrpee/eHus JOCTYIIOB [10 IPYIIaM;
4.5.  BO03MOXXHOCTb COI/IaCOBaHUS JOKYMEHTOB BHYTPU OpraHu3aliuu 3aKka3uuka;
4.6.  OOMeH IOKyMeHTaMH C TOCyJapCTBeHHbIMU opraHamy PK mocpezicTBOM nepechiiKy;
4.7.  OOMeH IOKyMeHTaMH C MHOCTPAHHBIMH KOHTpareHTaMu,;
4.8.  OTtnpaBKa JOKYMEHTOB He3aperuCTpUpPOBaHHBIM MO/b30BaTe/sm no E-mail u SMS;
4.9. Hamuuue uHTerpanuu ¢ Mapketrieficom yciayr. CucTeMa [io/DKHA TIPe/IOCTaB/sATh 3aKa3uuKy
BO3MO>KHOCTb TIOTyUUTh YC/IyTH, OMyO/JMKOBaHHbIe IPYTUMU YYacTHUKaMu MapkeTruieiica yciyr;
4.10. MOHUTOPHUHT UCIIOJTHEHHS OTIIPaB/IeHHbIX JOKYMEHTOB;
4.11. TIlpoBepka noajvHHOCTH JOKyMeHTOB 10 QR-komy 1 DOC ID;
4.12. TlpenocraBnsiemass Cucrema [0/DKHa UWMETh IIO/THOIIEHHOE MOOW/IBbHOE TIPUIOXKEHHe C
BO3MO>XHOCTBIO TIOATIMCAHUS JOKYMeHTOB C ucrosib3oBanueM ST ass iOS u Android (Play Market,
App Store). [octym K MOOWIBHOMY TIPWJIOXKEHUIO JOJDKeH ObITb TIIpefiocTaBleH [Jisi BCex
nosb3oBaTesnet Cucremel. [Togaepikka:

e Push-yBemomsenus,

e Aprtopusaruio ¢ PIN u buomerpueit,

e [IpocMOTp JOKYMEHTOB.
4.13. Mogynb TeXHUUECKOU TIoAep>KKH (B paboure aau ¢ 9.00 o 18.30 uacoB);
4.14. Cucrema po/pkHa obecrieunBaTh YBeJOMJIEHHE TIOjb3oBaTesieli B camod Cucreme U 1O
3/IEKTPOHHOM TouTe (MHTerpalusi C BHyTPeHHeH 3/IeKTPOHHOW moutoid), no Telegram-meccenpxepy.
HNomxkHa ObITh TMOKasi BO3MOXXHOCTb HAaCTPOWKHU BKJ/IFOUEHHSI U OTK/TFOUEHUST YBeJJOM/IEHUH T10 KaXKIOMY
TIpoLeccy.
4.15. CucremMa Jo/bKHa HMeTb pasfien [ TPOXOXJeHHs O0OydeHHs] 10 TIPOTHBO/EHCTBHIO
Koppyniuu B Pecnybsnmke KaszaxcraH, cfjauy TecTUpOBaHUs TIO0 YTBepXKJeHHBIM MaTephagaM C
MoJIlydyeHHeM COOTBeTCTBYIOIero cepTudukata B cucrteme. OOydyaroljass MporpaMma [JOJDKHA
COOTBETCTBOBATh AHTHMKOPPYMNLMOHHBIM HOPDMaM W TOBeJEHUI0, OXBaTkiBasi MOHWUMAaHWE 3aKOHOB U
HODMaTUBOB, BHeJDEHWe AaHTUKOPPYMNLMOHHOIO T[IOBEJEHHs U BlaJleHHe aHTUKOPPYILIMOHHBIMU
VHCTPyMEeHTaMH{ B OpraHu3aliviy 3aKa3uyuka.
4.16. Cucrema Jo/bkHa OBITh MHTErpUpoBaHa C ezSigner.kz W TpyM TMOANMMCAHWW 3JIEKTPOHHOTO
JIOKyMeHTa JI0/DKeH aBTOMaTH4eCKU reHepyupoBathes (aiin B (popmaTe CmS, KOTOPbI MOXKHO CKauaTh
n3 camod Cucrembl [s1 3arpy3kd U TIPOBEPKM JIETUTUMHOCTM 3/7IEKTPOHHOTO J[OKyMeHTa Ha
rocyJ,apCTBeHHOM cepBHce ezSigner.kz. Pe3ynbTaToM sIB/IsSleTCS yCIIEIIHO NPOBePeHHbIN 3/1eKTPOHHbIN
JIOKyMeHT Ha cepBuce https://ezsigner.kz/, KoTopblii paHee 6b11 noanucad B Cucreme.
4.17. Annapatbl akKuMOB, a TakKXe WX YIIpaBJeHWs [OJUKHbI HMMeTb BO3MO)KHOCTb HAallpaBJsiTh
3aKa3uvKy 3/71eKTPOHHbIE JOKyMeHTbl E-NpoToKo/bl (MopyueHusi) dyepe3 MH(GOPMALMOHHYH CUCTEMY
[MocraBimka. Ilocne moanuvcanusi E-mipoTokosna (ropyueHusi) 37eKTPOHHOW LM(PPOBOM TMOAINKCHIO
yIOJHOMOUeHHOro Jivia ['oCy/lapCTBEHHOTO oOpraHa /[OKyMeHT TMOJJIeXXUT aBTOMaTHUUeCKOu
perucTpanyy U MOCTyraeT 3aKa3uuKy B JIMYHBINA KabuHeT MHGOPMAMOHHOW crucTeMbl [locTaBIivKa B
BHU/Ie BXOZsLero JokymeHTa. ViHdopmalonHas cucrema [TocTaBiijuka 10/bKHa 06ecrieurBaTh:

* noayuyeHUe 3aKa3umkoM E-mpoTokonoB (mopyyeHuii) ot I'ocyjapCTBEHHBIX OPTraHoB;

® Ha3HaueHHe OTBETCTBEHHbIX UCIIOJIHWTE/eH U KOHTPOJIEPOB M0 MIOPYUYeHUsIM;

®  KCMOJIHeHVe MOPYYeHWM C BO3MOJKHOCTBIO HallpaB/ieHUs! MIPOMEXYTOUYHBIX M OKOHYaTebHbIX

OTBeTOB;
HarpaB/ieHue 3alpOoCOB Ha MPO//IeHHe CPOKOB MCIIOTHEHUS MTOPYYeHNH;
®  KOHTPOJIb U OTC/Ie)KUBAHHWE CTaTyCOB UCIIOJIHEHUS] TOPYUYEHU Ha BCeX JTarax.



4.18. AnnapaTel akKMMOB, a TakKKe HUX VIIpaB/JeHUS [AO/DKHbI UMETb BO3MOXKHOCTH HAampaBiIsiTh
3aKa3uuKy CO CBOel CTOPOHBI THUIT JIOKyMeHTa «Pe30soLusi», BLIODAaB €ro BO BHEIIHEM CIIPaBOYHHKE
KOPPeCIIOH/IeHTOB.
4.19. Cucrema AomKHa OBITP WHTETpUpOBaHa C WHGPOPMALMOHHOW cucTeMod «EAuHBIA peecTp
a/IMUHMCTPATUBHBIX NpaBoHapyieHuii» (MC EPAII) aJisi aBTOMAaTHUYeCKOTO MOJTyUeHUsI U 0TOOpa)keHUst
cBefleHuH 0:

®  HaJIMYUHU JEeUCTBYIOLMX (HEOIIaueHHbIX) aIMUHHACTPATUBHBIX IITPagoOB;

® (hakTe Ha/IO’KEeHUSI HOBbIX aZIMUHHACTPATUBHBIX IITPagoOB;

® (CKayMBaeMbIX JIOKYMeHTaX, MOATBePKAAIOIIMX Hauure mTpagoB.

5. INPUMEYAHUA
5.1. Cucrema fo/mkHa obecrieunTh paboTy Bcero (yHKLMOHANIAa B COOTBETCTBUH C TpeDOBaHUSMU
HacTosiieilt TexHruuecko crieliuduKalyy C MOMeHTa TMpejocTaB/ieHus goctymna K Cucreme.



